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Definitions

a) Affected Area means such area as may be notified by the Government of Maharashtra or by a
Competent authority under the relevant statute and / or policy for the purposes of the Project.

b) Compensation refers to the amount paid or any other benefits provided as compensation under
various provisions of the relevant statute and / or policy for private land, structures and other assets
acquired for the project, excluding rehabilitation and resettlement entitlements.

c) Cut-off Date for compensation for land to legal Titleholders is the date of notification for
acquisition of private land under the appropriate statute and / or policy, and cut-off date for R&R
entitlements for both Titleholders and Non-Titleholders, is the date of completion of Baseline Socio-
Economic Survey as stipulated by the Project Implementing Agency (MMRDA).

d) Grievance Redressal Committees (GRCs) means Committees set up to hear and decide
grievances related to eligibility and entitlements of PAPs and other such matters and may include
Field Level and Senior Level GRCs.

e) Land acquisition means acquisition of private land under the Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013 or any other suitable
statute and / or policy for the Mumbai Metro 7 Project (Andheri (E) — Dahisar (E)).

f) MUTP R&R Policy refers to the Resettlement and Rehabilitation Policy for Mumbai Urban
Transport Project (MUTP) approved by the Government vide GR No. Prakalp 1700/CR 31/Slum 2,
dated December 12, 2000.

g) Non-Titleholders means squatters who do not hold legal titles of lands and buildings and include
non-resident structure owners, resident structure owners and tenants

h) Notification means a notification published in the Gazette of the State of Maharashtra;

i) Project means the Mumbai Metro 7 Project (Andheri (E) - Dahisar (E)) consisting of North-South
corridor along the Western Express Highway in Greater Mumbai.

i) Project Affected Persons (PAPs) includes households, business units including their workers
and owners of assets like land and buildings directly or indirectly affected by the Project and may
include non-resident land owners, non-resident lessees, resident landlords, resident lessees, tenants
and sub-tenants of buildings; squatters (non-resident structure owners, resident structure owners,
tenants); pavement dwellers and a PAP household means all the males/females, their family
members and relatives staying in a house/tenement/hut as specified in the MUTP R&R Policy.

k) Project Affected Structures means permanent structures directly or indirectly affected by the
Project irrespective of the type of ownership and type of use of land and buildings and type of
structures as specified in the MUTP R&R Policy.

I) Rehabilitation and Resettlement (R&R) means rehabilitation and resettlement of PAPs carried
out under the MUTP R & R Policy or under Right to Fair Compensation and Transparency in Land
Acquisition, Rehabilitation and Resettlement Act, 2013 or as per any other law and / or policy in
force as may be applicable for rehabilitation and resettlement.

m) R & R Entitlements means the benefits awarded to PAPs under the MUTP R & R Policy or
under Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and
Resettlement Act, 2013 or as per any other law and / or policy in force as may be applicable for
rehabilitation and resettlement.

n) State Government/ Government refers to the Government of Maharashtra.



o)Titleholders means persons holding legal titles to lands and buildings and include resident and
non-resident land owners and lessees, tenants and sub-tenants of such lands and buildings

p) Vulnerable PAPs means persons such as women headed households, Scheduled Caste and
Scheduled Tribes, persons or families below the poverty line.

Terms not defined here but used in the SIA report will have the same meaning as defined in the
Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement
(RFCTLARR) Act, 2013 and MUTP R&R Policy depending on the context.



DRAFT SOCIAL IMPACT ASSESSMENT (SIA) OF
MUMBAI METRO 7 PROJECT

E.0O Executive Summary

E.l

E.2

INTRODUCTION

The Andheri (E) - Dahisar (E) Mumbai Metro 7 calor is 16.475 km long
with 14 stations involving construction of Viadu@tations and One Depot at
Dahisar. The project alignment follows the existiRgght of Way of Western
Express Highway (WEH) thereby reducing the socmpacts to the barest
minimum. Efforts have been made during the desmmhthe project to minimize
the land acquisition, resettlement and adverse d¢ispan people in the project area
through suitable engineering design.

The SIA Report, which includes Resettlement Actitlan (RAP), is based on the
principle that the Project Affected Persons will dsisted to at least restore their
former living standards and, if possible, also grqualitative changes in their life.
The SIA is based on available secondary informaéiod primarily on the census
survey of all structures (legal or illegal), whiene numbered and mapped, and
occupants of such structures affected by the prégacluding those found locked or
non-responsive despite repetitive visits) and c®vearious structure related
information and socio-economic characteristics efupants (Titleholders or Non-
Titleholders) including those of business entegwisThe survey is conducted in the
form of Baseline Socio-Economic Survey (BSES) asdufor the World Bank
funded MUTP with the help of an NGO engaged forghgect and is envisaged to
meet the requirements of ADB’s Safeguards Poliegepbent. The methodology for
conducting census survey involves review of engingedesigns and drawings,
field visits, data collection including photograpdrsd stakeholder consultations.

While all the affected structures and occupangssarveyed as a part of the census
survey, a separate survey and study is conducteabdess the location specific
temporary and permanent land required for the ptapeluding its measurement, its
ownership status and the need for acquisition ofape land and the transfer of
Government land.

POTENTIAL RESETTLEMENT IMPACTS

A census survey has been carried out in July, 20 b8sess the impacts of the Metro
7 project on all the affected structures and thgeetcAffected Persons (including
families, enterprises etc.). Further census sure¢yslditional impacts were carried
out during July, 2017 and October, 2017. The dafaresented in the form of draft
BSES reports covering various types of informaaod maps. For residential PAPSs,
the structure related information includes aspescatsh as type of structures, area,
type of use, occupancy status, years of stay dte. HAP information includes
demographic and socio-economic characteristicsAdtsPand their family members
including education, employment and income. For rmemtial establishments the
information includes years of establishment, nauoé activity, area, monthly
turnover, number of employees etc. accompanied pgciic demographic
information about employees themselves, their tradistance from residence,
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E.3

monthly salary, nature of work etc. Such informatie analysed and tabulated and
is available in the form of a data base. The viepisions of the people about the
project and options for rehabilitation and resetéat have also been obtained. The
project impacts on residential, commercial and comity structures and their
occupants have been identified.

The Andheri (E) — Dahisar (E) Mumbai Metro 7 pajes expected to bring positive
impacts like generate employment opportunities,neouc growth, reliable and
efficient mobility in the project area, safety mavelling, traffic decongestion, save
fossil fuels, reduce levels of air and noise padlutand save foreign exchange by
saving fuel. The positive impacts also include tstgf of PAPs from kuccha and
semi-pucca structures without any legal title ti-sentained pucca tenements with
legal title and facilities such as water, toilet.etvhich would improve their living
conditions. The likely negative impacts on the PARay include loss of land and
structures, loss of jobs, loss of livelihood, l@éscommunity structures like public
toilets. However, the likelihood of loss of jobsddivelihood for residential PAPs is
remote since their places of work will not be aféetc The Metro 7 corridor will run
for 16.475 km with 14 stations and one Depot. Lenchainly required for viaduct,
construction of stations and allied services, aoigsibn of Depot including laying of
stabling lines, workshops, washing lines, admiaiste buildings and Water,
Sewage and Effluent treatment systems in additmnstbrage facilities. It is
estimated that a total of 16.77 ha. land will bguieed for the project out of which
15.5 ha. will be required for the depot and 1.27dang the project alignment. Out
of 1.27 ha., 0.80 ha. will have to be acquired frpmvate parties (0.39 ha.
permanently and 0.41 ha. temporarily) and the rem@i0.47 ha. will be obtained
from Govt. agencies. The land required for depdDailtisar will be obtained from
the Airport Authority of India.

Further, based on the Detailed Project Report, alignment and the maximum
possible impacts (assuming clearance requirementisb an from central line at

station locations and 6 m from central line forduat), it is estimated that the
impacts on structures could be at 10 locationsuthiog 8 stations and 2 viaduct
locations. The maximum impacts thus assessed wiénel to 347 structures

consisting of 134 residential (as many familiesf7 lcommercial (as many
enterprises), 1 mix — use (R+C) and 13 communitycsiires and 2 private structures
for which the census survey is conducted. Howeatvenay be noted that the actual
land acquisition and clearance requirement willesepon the contractors’ designs
and if any new impacts are identified due to subeatichanges, the same will be
incorporated in the SIA or supplementary SIA report

BASELINE SOCIO ECONOMIC STUDY

The interviewers interacted with the social groupsolved for the study and
disclosed the information required for filling tlguestionnaire formats for data
collection. The survey was conducted for all thecied structures within the
proposed Right of Way of viaduct and station arddee census survey generated
baseline data for socio-economic information altbetPAPs.

The survey conducted in the project area revetllatithere arel3families in the

ROW, and out of these, in case of 35 PAPs nohfdfmation included in the survey
guestionnaire could be collected. Out of thesehgbyever, many details such as
names of PAPs etc. are available for most PAPsa$e of 11 PAPS, no details are
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available since their structures were either lookethey were non-responsive. The
salient socio-economic features of the t@8dential PAPs are as follows :

a)

b)
c)

d)

e)
)
¢)

h)
)
)
k)
)

The total number of households for which all dataavailable is 123 and the
total number of persons is 497.

The sex ratio is 827 females per 1000 males.

20.93 percent of the population are between the afé and 14, 68.41 percent
are between 15 and 59 years old.

75.92 percent of the population over the age of(ft8 females) and 21 (for
males) are married.

Nuclear families account for 57.02 percent of hbosds.
The average family size is 3.68.

89.68 percent of households are Hindus, 7.14 peraen Muslim and 3.17
percent are Christian.

The mother tongue of 35.97 percent of household4aisathi followed by 29.83
percent who speak Hindi.

72.69 percent of the population over the age akditerate.

While 82.93 percent of the males over the age arediterate, the corresponding
figure for females is 60.58 percent.

54.24 percent of all literates have attended hajiosl.
70.71 percent of households earn above Rs. 10&0Gonth.

m) The average monthly household income is Rs. 140514.

n)
0)
p)
s))

The average monthly per capita income is Rs. 33867.
56.57 percent of households earn a monthly petaamome above Rs. 3,000.
47.51 percent of all earners earn between Rs. B080Rs. 10,000 per month.

40.48 percent of female earners earn between R605nd Rs. 10,000 per
month as compared to 49.64 percent for men.

The average monthly income of earners is Rs. 108645

The average number of earners per households # dn8 46 percent of
households have only 1 earner.

All occupants of residential structures own thé&iustures.

37.04 percent of residential structures are betwideand 15 sg.m. in area and
27.40 percent less than 10 sg.m.

66.19 percent of males and 23.20 percent of femaes the age of 14 are
employed.

43.65 percent of employed persons work in privateise.
61.33 percent of employed persons have a fixedbjodition
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E.4

The vulnerability of the PAPs has been determihaded on the combination of
factors covering the categorie$ scheduled caste, scheduled tribe, below poverty
line (BPL), women headed households. If the housishiall under BPL as a result
of loss of livelihood/assets due to the proposeajept, then they shall also be
classified as vulnerable family. As such only 5 ile@s among PAPs are identified
as vulnerable.

Sex trade and spread of sexually transmitted dese@TDs) also came up as critical
socio-cultural and health issue, which needs toaBldressed to ensure that the
construction of Metro rail project is a sociall\sp@nsible development project. Most
of the respondents have shown awareness about HM¥AThe main source of

information is television, newspaper and adverteseimboards displayed by the
government.

from Project Affected Families. Most of the PARmsidered the project as good
for people and have sought resettlement in the saeze

Out of the 197 commercial structures, in case Wfsttuctures (locked and non-
responsive) no information is available and in cas&7 structure / PAPs some of
the information sought in the questionnaire coutit be obtained. The salient
features of the information for 130 commercial PAg>as follows ;

a) 54.69 percent of the establishments have been topgifaeom a period prior to
1990 and the balance from a later period.

b) 48.10 percent establishments are shops while 4Befdent provide various
services.

c) 53.40 percent establishments have monthly turnov&s. 1,00,000 or more and
34.95 percent between Rs. 5,001 to Rs. 50,000.

d) 36.04 percent establishments were occupying area than10 sq.m.

e) There are in all 363 employees (including ownegsrtbelves and their relatives
(22.04 percent) and the balance 77.96 percenthafr @mployees) out of which
93.94 percent were males.

f) 79.89 percent employees were literate and out emt®4.83 percent had
attended high school or higher levels of education.

g) 88.55 percent employees earn between Rs. 5,008.ta0R000.

Some common property resources are getting affedtedto construction of the
project. The 13 common community structures inclddeemples and 1 church, 4
public toilets, 1 school and there are 2 privatacttires including a security cabin.
The common property resources and structures delatepublic utilities shall be
relocated / redeveloped outside the project areaoimsultation with the local
communities.

ELIGIBILITY AND ENTITLEMENTS

The basic eligibility and entitlements frameworletg divided based on the
ownership of land i.e. in the form of Titleholdem(ners, lessees, legal tenants) and
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Non-titleholder (encroachers, squatters, unautkdrinccupants of public lands)
PAPs. The titleholder PAPs will only be those whe affected due to acquisition of
private land required for the project and will Bgjible for compensation and R&R
benefits as per the Right to Fair Compensation anansparency in Land
Acquisition, Rehabilitation and Resettlement (RF@RR) Act, 2013. The
RFCTLARR Act does not provide for any resettleméenefits (only financial
compensation is envisaged) for PAPs occupying mesidential structures.
However, such benefits will be provided under th& W R&R Policy to all
Titleholder (in lieu of financial compensation) ahbn-titleholder non-residential
PAPs. The RFTLARR Act also does not provide for aeyefits to non-titleholder
PAPs occupying public lands, which are required #oe projects. Such PAPs
enumerated in the Baseline Socio-Economic Surv&8E® will be provided R&R
benefits under the MUTP R&R Policy. Thus together RFTLARR Act (or any
other suitable statute) and MUTP Policy cover camspéon and R&R benefits to
all the PAPs of the project. The cut-off datedompensation for land for those who
have legal title is the date of notification forgacsition of land as per the
RFCTLARR Act (or any other suitable statute) ane #ut-off date for R&R
entittements for Titleholders and Non-titleholdsrthhe date of completion of BSES.
The entitlement matrix provides category wise detagarding the entitlements in
relation to the R&R principles enumerated abovee dilowing Table presents the
entittement matrix for the titleholder and Nonehblder PAPs of Metr@ project.

Basic Features of Entitlement Matrix

Category of Compensation and R&R benefits Compensation and R&R
Loss for Titleholder PAPs benefits for Non-Titleholder

PAPs (MUTP R&R Policy)

Loss of land The price for acquisition of land &s p Not Applicable
the RFCTLARR Act (at least 200% of
ready reckoner value of land) or as per
the mutually agreed negotiated terms.

Loss of house A constructed house not less thanCafzupants: A house of 225
sg.m.in plinth area or one-time finangalq.ft. carpet area free of cost in
assistance for house construction of [Raulti-storey building in R&R
5.5 lakhs as per the RFCTLARR Act.| colony.

Structure Owners: Replacement
cost of lost structure

Loss of Non-| Either commercial tenement as per tl@ccupants: A shop of

residential MUTP R&R Policy or compensationequivalent area with a
structure applicable to small traders as per thmaximum 750 sq.ft. out of
RFCTLARR Act. which 225 sq.ft. carpet area free

of cost and additional area at
prevalent Ready Reckoner ratg
in R&R colony or monetary
amount of value of structure if
more than 225 sq.ft.

U
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Category of
Loss

Compensation and R&R benefits
for Titleholder PAPs

Compensation and R&R
benefits for Non-Titleholder

PAPs (MUTP R&R Policy)

Structure Owners: Replaceme
cost of lost structure

Transportation
Cost for
displaced PAPs

One-time financial assistance
Rs.50,000/- to each family

oArrangement for actual
transportation on payment of
amount based on actual cost

Livelihood
Assistance

One-time payment of Rs. 5 lakhs j
affected family as per the RFCTLAR
Act.

péfor increased travel distance:
RMonetary compensation for 3
year travel

Permanent loss of Livelihood:
Monetary compensation
equivalent to 1 year income,
access to employment
information and training
facilities and assistance throug
community operated fund

Subsistence grar
to displaced
families for a
period of one yr

1Rs. 3,000 per month for a period of @
year for each family after displaceme
In case of SC, ST families addition
Rs. 50,000.

ne
nt.
al

Not Applicable

One time Rs. 50,000 per family after shifting of Not Applicable
resettlement house

allowance

Stamp Duty and| The stamp duty and other feeShe stamp duty and other fe

Registration fee

payable for registration of hous
allotted to the affected families shall
borne by MMRDA.

s@ayable for registration of hous
ballotted to the affected familig
shall be borne by MMRDA.

5
S

Inflation
Adjustment

All monetary values to increase |
5% every year unless rate

Dy Not Applicable
of

inflation is less than 5%

The detailed eligibility and entitlement matrix foon-titleholders shall be as per the
matrix included in the MUTP R&R Policy (refer Chapt).

As per the Central Board of Direct Taxes (CBDT) @rdiated 25/10/2016, no
income tax will be levied / deducted from compeiosapaid in respect of award or
agreement.

The community assets like public toilets will betmged / relocated outside the RoW
of the project, if necessary, in consultation witkers of such facilities. Such
restoration / relocation will be made by makingaéor construction by resettling
non-affected families with their consent, if sougd.
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E.5

Institutional Framework

The successful implementation of Resettlement oictiPlan (RAP) requires
involvement of various institutions at differentagés of project cycle. A Project
Implementation Unit (PIU) has been set up in the RIDA headed by the
Additional Metropolitan Commissioner for co-ordiftat and monitoring of the
project. The PIU consists of various verticals geplvith planning, execution, land
and R&R, environment etc. An officer of the rankAafditional Collector will be in-

charge of the unit for social safeguards relateddquisition of land and R&R and
will be assisted by a team of Dy. Collectors, Tklass etc. He will oversee and
monitor implementation of RAP. The Chief, Socialvepment Cell (SDC) of
MMRDA will co-ordinate with funding agencies andr fimputs from the SDC. The
PIU will be responsible for coordinating with oth@oncerned Government
departments for land acquisition, planning and engntation of RAP which will

include the disbursement of compensation, assistasitifting and relocation of
affected people.

All the grievances will be first addressed at teeel of the Land and R&R Unit of
PIU. The grievances, which are not resolved aftelevel and involve legal issues
related to Titleholders, will be dealt as per theciranism provided under the
concerned regulatory framework. For example, Grnieea related to ownership
rights and land compensation will be dealt as pECR.LARR Act. All other
grievances patrticularly of Non-Titleholders, whiate not redressed by the Land and
R&R Unit will be addressed through the Field Leaeld Senior Level Grievance
Redress Committees FLGRC& SLGRC) specifically dsthbd for Metro projects.
The GRCs will address all such grievances includimage related to eligibility and
entittement as per guidelines for their functionidg indicated earlier, most of the
land required for the execution of the project lieady available and most of the
land required to be obtained is held by governnagencies and is in the process of
being transferred for the project. The private laaduired to be acquired is very
less. The civil works of the project will be comnaed initially only on land already
obtained and will proceed as per the progressamister / acquisition of necessary
lands.

RAP Implementation Schedule For Metro Project

Description \ Months 1/2/3|4|5|/6|7|8{9|10| 1| 1213|141 1| 17

18

Identification of —
Required Land and
Affected structures

Community / Public —
Consultation

Disclosure of RAP

Notification for Land -
Acquisition

Determination of

Compensation / ﬁ—r—rl
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Negotiations

Payment for Land ——
Acquisition

DeI_ivery of R&R

Entitlements T_1_|'_T_T_l

Internal Monitoring

External Evaluation —

1st month= The month of start of project Activities

E.6

E.7

Public Consultation

A general consultation on social and environmeissllies and safeguards with all
the stakeholders was carried out on™lgay, 2016 in the MMRDA. The
consultation primarily helped in disclosing tectaticnformation about the project
and the social and environmental safeguards propasebe followed to the
participants. The proceedings of the consultation & Annexure-l. In addition,
during the census survey, Public consultationscuBdsroup Discussions were held
with various sections of affected persons such radets, women and other
inhabitants in the areas likely to be affected Ime tproject. The roadside
communities, particularly the affected small bussenterprises, took interest in the
meetings. This consultative approach led to idiatifon of a range of issues related
to road diversion and improvements before constmatf Mumbai Metro7 Project
and reducing disruption of livelihoods. A detailBdblic Consultation with all the
probable PAPs of Metro 7 was held on™2December, 2016 by issuing them
individual invitation letters. Information brochwen Marathi, Hindi and English
languages providing details of basic features @f pinoject, framework for land
acquisition and R&R impacts, eligibility and erdithents grievance redress
mechanism etc. were distributed, presentation®laed issues were made and their
queries were clarified. A Public Information CenfRdC) is also opened on the first
floor of the MMRDA old building. The proceedings tiie consultation are at
Annexure-VIl. The RAP addresses all issues raised during pulgitsultation.
During RAP implementation and Post — R&R, additloraunds of consultations
will be held with PAPs as may be necessary.

Resettlement Assistance Plan and Cost

Land requirements have been kept to the barestnmm and worked out on area

basis. Acquisition of private land has been minedias far as possible. Private land
for Metro7 project will be acquired by the MMRDA thithe help of the Competent

Authority and the compensation shall be paid astipeRight to Fair Compensation

and Transparency in Land Acquisition, Rehabilitatemd Resettlement Act, 2013. For
acquiring private land temporarily, if any, also ngeensation as per the

RTFCTLARR Act shall be provided.

The MMRDA has ready possession / under constructgtack of residential and
commercial tenements in various R&R colonies inaBeMumbai, also in Western
Suburbs (Oshiware, Malad), and also a stock of ceroia tenements procured
under Rental Housing programme near Dahisar jusidriGreater Mumbai with all
related services and amenities. It is proposecsettie the PAPs of the project in
17




these colonies depending on the proximity and Bilitya and their choice of
locations depending on availability of stock.

The details of R&R budget are given in following bl@ The total cost for
acquisition of private land and resettlement antalbditation will be about
Rs.4531.24 Lakhs (excluding indirect cost for ofitag depot land at Dahisar from

AAI).

Details of Cost of Acquisition of Private Land ad R&R (Rs. in Lakhs)

S. Description Entitlement Unit Quantity |Rate | Amount
No.
1 Acquisition of Total Replacement m2 3900 0.50 1950.00
Permanent land | Cost of land *
Private Land
2 Solatium 100% as per m2 3900 0.50 1950.00
RTFCTLARR Act
3 Acquisition of| 6% of total land cost
temporary private per year for 3 years m2 4100 0.09 369.0
land
4 Acquisition of structures
4.1 | Residential PAPs| Tenement area 20.91Per unit
134 *x
m2 free of cost
4.2 | Commercial PAPS Area equivalent |tBer unit
affected area (uptp 197 *x
20.91 m2 free of cost
5. Subsistence For a period of one
Allowance *** year @ Rs.3000/ Family 134 0.36 48.24
month
6. Shifting A lump sum shifting
Allowance *** allowance of Family 134 0.50 67.00
Rs.50,000/-
7. One time For All the affected
resettlement families Family 134 0.50 67.00
allowance ***
8 Employees 12 Quarterly passes
Transportation fo_r differential LS 283 60.00
cost distance for employees
in shops
9. | Independent LS 10.00 10.00
Evaluation
10. | Miscellaneous LS 10.00 10.¢
Costof R &R 4531.24

* Average rate of land for all the locations

**the resettlement benefits to be provided are lakdeé with MMRDA and are obtained by
it free of cost against Transferrable Developmeagh® (TDRs). Hence their cost cannot be
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ascertained. If any of the residential PAPs aradioio be titleholders, they can be provided
multiple units of 20.91 sg.m. tenements. The concmePAPs will be entitled for one-time
payment of grant as per the RTFCTLARR Act if thépase such assistance over the
alternative commercial space provided under the M&RER Policy. The Non-titleholder
occupants of commercial structures with areas riae 225 sq.ft. will be provided an
option to take monetary amount of value of affect®dcture.

*** applicable for only titleholders

The cost of 15.50 ha. depot land to be obtaineah #drport Authority of India will depend
on the cost MMRDA will have to incur to make altative arrangement for the same.

E.8  Monitoring and Evaluation

PIU will be responsible for internal monitoringdigh their field level offices and
will prepare six-monthly reports on the progress RAP implementation. An
Independent Evaluation Consultant will be hired BNJ for mid and end term
evaluation of RAP implementation. Internal monimgriwill focus on measuring
progress against the schedule of actions definethén RAP. Activities to be
undertaken by the PIU will include :

Liaison with the Land Acquisition and R&R team, @e Consultant,
construction contractor and project affected comitres1to review and report
progress against the RAP;

Verification of land acquisition compensation aR&R entitlements being
delivered in accordance with the RAP;

Identification of any problems, issues, or caseshafdship resulting from
resettlement process;

Collection of records of grievances, follow up q@paopriate corrective actions
undertaken and satisfactory outcomes;

Monitoring is a continuous process and will beriear out by Land Acquisition and
R&R Unit of PIU on regular basis to keep track loé R&R progress. Field Offices
will be responsible for monitoring the day-to-dagsettlement activities of the
project. Baseline socio-economic census and the #guisition data provide the
necessary benchmark for field level monitoring. Asentioned earlier, an
Independent Evaluation Agency (IEA) will be hireg BIU for mid and end term
evaluation. PIU will be responsible for supervisemd implementation of the RAP.
PIU will prepare six-monthly progress reports orsetdement activities. The
Independent Evaluation Consultant will submit mrdi @&nd term evaluation report
to PIU and determine whether resettlement goalse hbgen achieved, more
importantly, whether livelihoods and living standsahave been restored / enhanced
and suggest suitable recommendations for improvemen
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1.0 Introduction

11

1.2

BACKGROUND

Mumbai is the financial, commercial and enterta@mincapital of India. It is also one
of the world's top ten centres of commerce in terofs global financial
flow, generating 6.16% of India's GDP and accounfor 25% of industrial output,
70% of maritime trade in India (Mumbai Port TrustdlaINPT), and 70% of capital
transactions of India's economy. The city housgmmant financial institutions such
as the Reserve Bank of India, the Bombay Stock &xgh, the National Stock
Exchange of India, the SEBI and the corporate headers of numerous Indian
companies and multinational corporations. It i®dleme to some of India's premier
scientific and nuclear institutes like BARC, NPAREL, TIFR, AERB, AECI and
the Department of Atomic Energy. The city also resuthdia’'s Hindi (Bollywood)
and Marathi film and television industry. Mumbdisasiness opportunities, as well
as its potential to offer a higher standard ofnlgyiattract migrants from all over
India, making the city a melting pot of many comnties and cultures.

Public transport systems in Mumbai include the MamiSuburban railway,

Monorail, Metro, Brihanmumbai Electric Supply andaifisport (BEST) buses,

black-and-yellow meter taxis, auto rickshaws andds. Suburban railway and
BEST bus services together accounted for about 88%e passenger traffic in
2008. Auto rickshaws are allowed to operate onlthinsuburban areas of Mumbai,
while taxis are allowed to operate throughout Mumlut generally operate
in South Mumbai. Taxis and rickshaws in Mumbai aeguired by law to run

on compressed natural gas (CNG), and are a comtereeonomical, and easily
available means of transport.

PROJECT PROPOSAL

Metro 7 Project corridor is proposed in WesterrbiBbs of Greater Mumbai
between Andheri (E) and Dahisar (E) along Westeqpré&ss Highway to cater the
requirement of the city. This corridor is propogeda length of about 16.475 km. It
includes 14 stations, one maintenance Depot aneéifReg Sub Station for power
supply and the Construction Depots at suitabletions.
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Fig.1.1 Index Plan of Mumbai Metro 7
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1.3 LOCATION OF STATIONS
A total of 14 stations are proposed in the Metroorridors and 1depot is proposed
near Dahisar Toll naka on Western Express Highwag. details are given ihable
1.1
Table 1.1. Details of Stations of Andheri (E) t®ahisar (E) Mumbai Metro 7
: Inter
S. , Ll_ne Distance UiG
No Station Name Chainage Between /
(m) Two Stations ELEVATED
Dead End (-) 450
1 | Andheri (E) 0.0 Elevated
2 | Shankarwadi 1567.63 1567.63 Elevated
3 | JVLR Junction 3152.50 1584.87 Elevated
4 | Mahanand 4218.45 1065.95 Elevated
5 | Aarey 5894.10 1675.65 Elevated
6 | Pathanwadi 7275.82 1381.72 Elevated
7 | Pushpa Park 8068.00 792.18 Elevated
8 | Bandongri 9412.20 1344.20 Elevated
9 | Mahindra & Mahindra 10080.00 667.80 Elevated
10 | Magathane 11757.30 1677.30 Elevated
11 | Devipada 12549.60 792.30 Elevated
12 | National Park 13743.00 1193.40 Elevated
13 | Overipada 14714.10 971.00 Elevated
14 | Dahisar(E) 15524.9 810.80 Elevated
Depot 16025.7 500.8 Elevated
Source: Project Implementation Unit
1.4  OBJECTIVES AND SCOPE OF THE SIA

In order to enable MMRDA to implement appropriatecial measures by making
clear its procedures and criteria for decision mgkiand for meeting the

requirements of ADB, the main objective of the abassessment is to ensure
transparency, predictability and accountability.eTpreparation of this report has
following objectives :

To assess the land and structures affected by thelddi Metro 7 Project
To assess the socio-economic conditions of theeBréjffected Persons (PAPS)

To examine potential positive and negative impamtsthe socio-economic
conditions of PAPs,

To develop appropriate measures to minimise theathey socio-economic
impacts,

To prepare Resettlement Action Plan (RAP) basetherexisting policies, laws
and guidelines of the government for the loss ahusethe PAPs in order to
improve or at least restore their former livingnstard.
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1.6

1.7

LAND ACQUISITION AND RESETTLEMENT

While all the affected structures and occupangssarveyed as a part of the census
survey, a separate survey and study is conductemkdess the location specific
temporary and permanent land required for the ptapeluding its measurement, its
ownership status and the need for acquisition ofape land and the transfer of
Government land. Land is mainly required for viagdwonstruction of stations and
allied services, construction of Depot includingitey of stabling lines, workshops,
washing lines, administrative buildings and Watewage and Effluent treatment
systems in addition to storage facilities. Mosttloé land required for viaduct and
stations is part of the existing Right of Way asdalready available. Efforts have
been made to keep other land requirement to thesbarinimum. It is estimated that
a total of 16.77 ha. land will be required for fireject out of which 15.5 ha. will be
required for the depot and 1.27 ha. along the pt@kgnment. Out of 1.27 ha., 0.80
ha. will have to be acquired from private parti@s39 ha. permanently and 0.41 ha.
temporarily) and the remaining 0.47 ha. will beadbd from Govt. agencies. The
land required for depot at Dahisar will be obtairiemim the Airport Authority of
India.

Further, based on the Detailed Project Report, fih@lized alignment and the

maximum possible impacts (assuming clearance rempgints of 15 m from central

line at station locations and 6 m from central lioeviaduct), it is estimated that the
impacts on structures will be at 10 locations idalg 8 stations and 2 viaduct
locations. The maximum impacts thus assessed wiénel to 347 structures

consisting of 134 residential (as many familiesR7 1lcommercial (as many

enterprises), 1 mix — use (R+C) and 13 communitycsiires and 2 private structures
for which the census survey is conducted. Howeatvenay be noted that the actual
land acquisition and clearance requirement willesepon the contractors’ designs
and if any new impacts are identified due to subsatichanges, the same will be
incorporated in the SIA or supplementary SIA reddré project does not involve

relocation of any person due to Depot since the asereported to be in the

possession of Airports Authority of India.

MINIMISING DISPLACEMENT

Attempts have been made during the designing e@fptioject to minimize the land
acquisition, resettlement and adverse impacts oplpan the project area through
suitable alignment and engineering design. Thi®lwes maintaining most of the
project alignment and stations within the existiRgght of Way of the Western
Express Highway and restricting impacts to 2 lan®i along the alignment of
viaduct and to 8 station locations primarily fondings.

OBJECTIVE OF RESETTLEMENT ACTION PLAN

The Resettlement Action Plan is based on the ipta¢hat the population affected
by the project will be compensated for losses tprove or at least restore their
former living standards. Further, it also takesoimiccount ways of avoiding or
minimizing the impacts wherever possible by expigralternatives in finalisation of
designs by contractors. Where displacement is udabte, people losing assets,
livelihood or other resources will be provided cangation and resettlement
benefits based on the applicable policy framew@dnsidering that the ultimate aim
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1.8

of RAP is to at least restore quality of life okthffected persons, it is important to
assess the changes brought about by the projeetreBettlement and rehabilitation
entittements are proposed in accordance with "Hesstnt and Rehabilitation

Policy for Mumbai Urban Transport Project (MUTP)Mé&rch, 1997 as amended in
December, 2000 which still holds good and The Righfair Compensation and
Transparency in Land Acquisition, RehabilitationrdAResettlement Act, 2013.

APPROACH AND METHODOLOGY FOR SOCIO-ECONOMIC STU DIES

The SIA Report, which includes Resettlement Actitlan (RAP), is based on the
principle that the Project Affected Persons will dsisted to at least restore their
former living standards and, if possible, also grqualitative changes in their life.
The SIA is based on available secondary informaéiod primarily on the census
survey of all structures (legal or illegal), whiene numbered and mapped, and
occupants of such structures affected by the prégacluding those found locked or
non-responsive despite repetitive visits) and c®vearious structure related
information and socio-economic characteristics ofupants (Titleholders or Non-
Titleholders) including those of business entegwisThe survey is conducted in the
form of Baseline Socio-Economic Survey (BSES) asdufor the World Bank
funded MUTP with the help of an NGO engaged forghgect and is envisaged to
meet the requirements of ADB’s Safeguards Poliage®tent. The methodology for
conducting census survey involves review of engingedesigns and drawings,
field visits, data collection including photograpbhad stakeholder consultations.
Based on the survey details, measures to safeglualAPs from the loss occurring
due to the project are developed within the frantéwof the Policy with an
objective of improving or at least restoring thiermer living standards.

The approach adopted to conduct socio-economicy studescribed below. Figure
1.2 presents the methodology in the form of a fldvart which indicates various
steps involved in the study.

24



FIGURE - 1.2APPROACH FOR SOCIAL ASSESSMENT

Discussion with DMRC/
MMRDA
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2.0 POTENTIAL RESETTLEMENT IMPACTS

2.1

2.2

SOCIO-ECONOMIC SURVEY

A census survey has been carried out in July, 2801® between July 2017 and
October, 2017 to assess the impacts of the Metogeqr on all the affected
structures and the Project Affected Persons (inetuthmilies, enterprises etc.). The
data is presented in the form of a draft BSES ttepovering various types of
information and maps. For residential PAPs, theicttire related information
includes aspects such as type of structures, @& of use, occupancy status, years
of stay etc. The PAP information includes demogmpand socio-economic
characteristics of PAPs and their family membectutiing education, employment
and income. For commercial establishments the nmétion includes years of
establishment, natures of activity, area, monthimdver, number of employees etc.
accompanied by specific demographic information udabemployees themselves,
their travel distance from residence, monthly salarature of work etc. Such
information is analysed and tabulated and is abkglan the form of a data base. The
views/opinion of the people about the options &abilitation and resettlement has
also been obtained. The project impacts on resalesbmmercial and community
structures and their occupants have been identified

The data collected through socio-economic survethefproject affected area and
presented in the survey report (draft BSES) isrilesd in detail inChapter 3. The
major findings and magnitude of impacts of the pgd Mumbai Metro 7 project
are discussed in the following sections. The ptajapacts have been classified into
different categories such as impacts on land, inspan the affected families and
their livelihood resources, impacts on structuresl ampacts on the common
property resources.

PROJECT IMPACTS

The Metro7 project will have a number of positaed negative impacts. In general
the project shall bring following positive impacts

Generate Employment opportunities,

Economic Growth,

Reliable and Efficient Mobility in the project area
Safety in Travelling,

Traffic Decongestion,

Saving in Fossil Fuel,

Reducing Levels of Air and Noise Pollution
Save Foreign Exchange by saving fuel.

The positive impacts also include shifting of PAfiRsm kuccha and semi-pucca
structures without any legal title to self-contalneucca tenements with legal title
and facilities such as water, toilet etc., whichudaimprove their living conditions.
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The proposed project is not so positive for a sectf people / project affected
persons. The anticipated negative impacts on ghesplemayinclude :

Loss of Land and Structures

Loss of Jobs/Works,

Loss of Livelihood,

Loss of Common Property Resources
Loss of Public Utility structures

However, the likelihood of loss of jobs and livedod for residential PAPs is remote
since their places of work will not be affected.

The proposed corridor will run for 16.475 km witd %tations and one Depot. A
total of about 134 residential, 197 commercial, ACR13 community structures and
2 private structures are affected by the project.

Land Requirement and Acquisition

The proposed Mumbai Metro project shall requiredi$or different purposes. Land
is mainly required for viaduct, construction of tgias and allied services,
Construction of Depot including laying of stabliliges, workshops, washing lines,
administrative buildings and Water, Sewage anduEfft treatment systems in
addition to storage facilities. Additionally, lam&lalso required for TSS. Details of
land required for stations have been given in Table

Table 2.1 Land Requirement at various Locations

S Permanent | Temporary Total
NO‘_ Station Name/ Location Requirement | Requirement | Requirement
(m2) (m2) (m2)
1 | Andheri (E) 880.98 0.00 880.98
2 | Shankarwadi 0.0 0.00 0.00
3 | JVLR Junction 73.37 556.12 629.49
4 | Mahanand 101.00 476.68 577.68
5 | Aarey 1253.19 677.20 1930.39
6 | Pathanwadi 292.61 2123.19 2415.80
7 | Pushpa Park 562.35 795.94 1358.29
8 | Bandongri 0.00 0.00 0.00
9 | Mahindra & Mahindra 391.04 417.91 808.95
10 | Magathane 238.34 352.00 590.34
11 | Devipada 375.00 662.00 1037.00
12 | National Park 507.56 777.05 1284.61
13 | Overipada 391.18 657.88 1049.06
14 | Aarey Viaduct 135.27 0.00 135.27
Total 5201.89 7495.97 12,697.86
Dahisar Depot 1,55,000 0.00 1,55,00d
Grand Total 1,60,201.89 7495.97 1,67,697.86

Note : Land requirement for Dahisar Station, if amyll be additional.
Source: Estimated from Project Drawings and actua¢asurements but may change

depending on final designs.

2
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2.2.2

Every effort has been made to keep land requirénenthe barest minimum by
realigning the alignments away from private propetthuman habitation and
adjusting station designs. It is estimated thattal bf 16.77 ha. land will be required
for the project out of which 15.5 ha. will be recad for the depot and 1.27 ha. along
the project alignment. Out of 1.27 ha., 0.80 hdl. mave to be acquired from private
parties (0.39 ha. permanently and 0.41 ha. tempgrand the remaining 0.47 ha.
will be obtained from Govt. agencies. The land meslifor depot at Dahisar will be
obtained from the Airport Authority of India. Addnally, 8.00 ha land is required
temporarily for casting yards etc., which is praddby the MMRDA. Details of
land requirement based on ownership of land is samsed below imMable 2.2.

Table 2.2 Nature of Land Requirement Area in

Nature of requirement | Land Requirement Total

Govt. Private
Permanent 1,56,263.26 3,938.63| 1,60,201.89
Temporary 3,393.09 4,102.88 7,495.97
Total 1,59,656.35 8,041.51 1,67,697.86

Note : Land requirement may change depending @b fiesigns.

Impact on Structures and its Magnitude

Maximum number of structures that can be affetigdhe Metro7 project are 347.
The details of types of structures and location as®l of these structures are given in
Table 2.3 and Table 2.4.

Table 2.3: Types of Structures

SR | TYPE OF STRUCTURE NUMBER OF | PERCENTAGE OF
NO STRUCTURES STRUCTURES
1 | RESIDENTIAL 134 38.62
2 | COMMERCIAL 197 56.77
3 | RESIDENTIAL-CUM-COMMERCIAL 1 0.29
4 | OTHER* 15 4.32
TOTAL 347 100.00

* Structures in the category of ‘Others’ includéemples, 4 toilets, 2 private properties, a
church and a school.

Table 2.4 : Location and Use of Affected Structure

Sr. | Location Residentia] Commercial R+C  Others Total
No.

1 Andheri Station 30 34 0 4 68

2 JVLR Station 2 22 0 0 24

3 Aarey Viaduct 11 20 0 2 33

4 Aarey Station 27 5 0 1 33
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2.3

5 Pushpa Park 32 15 0 3 50
Station

6 Bandongri 8 9 1 1 19
Station

7 Devipada 13 1 0 2 16
Station

8 National Park 6 34 0 0 40
Viaduct

9 Overipada 2 29 0 1 32

10 Dahisar Station 3 28 0 1 32

Total 134 197 1 15 347

Note : Pushpa Park and Bandongri Stations are ikefy to have any impacts as
per final designs.

A maximum of 347 structures are likely to be aféeicdue to the project. Out of
these 347 structures 134 structures are residefh8al structures are commercial, 1
R+C and 15 are community structures located at And8tation, JVLR, Aarey
Viaduct, Aarey Station, Pushpa Park Station, Bagddatation, Devipada Station,
National Park Viaduct, Overipada and Dahisar Statithe community structures
include 7 temples, 4 toilets, a church and a schaodlthere are 2 private properties.
The total employment in the 197 are commercial bdistaments is 363 (workers
283).

The above impacts are assessed based on the D&aiject Report, the alignment
and the maximum possible impacts (assuming clearesguirements of 15 m from

central line at station locations and 6 m from cartne for viaduct), it is estimated

that the impacts on structures will be at 10 lawa&iincluding 8 stations and 2
viaduct locations. The maximum impacts thus asslessibextend to 347 structures.

However, it may be noted that the actual land agtjoin and clearance requirement
will depend on the contractors’ designs and if aew impacts are identified due to
subsequent changes, the same will be incorporatéteiSIA or supplementary SIA

report.

REHABILITATION/ RELOCATION

The project mostly affects only a few structurdsNmn-titleholders located on
Government land with an exception of a few locaiedgrivate land along the entire
alignment of Metro 7. The loss of a few affectedusures and loss of certain
community structures will have only marginal sodrapacts on the local society.
On the basis of social impacts, rehabilitationhef PAPs has been proposed. During
social survey at project sites, the PAPs have atdattheir choice for resettlement in
nearby areas in the Western Suburbs. However, sieckand currently occupied by
them is mostly Government land and is requiredHerproject and that it is difficult
to find suitable vacant lands outside the RoW m tlcinity, it will not be possible
to relocate them in the vicinity. The following mg@tion measures will be
undertaken:

to resettle PAPs preferably in the R&R coloniested in the Western suburbs,
29




to provide any other assistance in the form oftsigfallowance etc. as per the
Policy.

MMRDA will rehabilitate the PAPs occupying residi@hand commercial structures
in the residential and commercial tenements alreamhstructed in multi-storied

buildings in Oshiware or those being constructedMatiad as per their legal

entittlements. For community structures, suitablecaion options will be worked

out in consultation with the community. Depending the option, necessary
assistance in the form of clearance of space thr@aglitional R&R and funds for
construction will be provided for relocation of comanity structures affected by the
project outside the RoW. The employees of commkrstablishments would be
compensated as per MUTP R&R policy. The PAPs vatal titles will be resettled

and rehabilitated as per the provisions of the RTEARR Act.

Photographs of Affected Structures
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Photographs of affected Commercial properties
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3.0 Baseline Socio-Economic Study

3.1 PROFILE OF PROJECT AFFECTED FAMILIES

The alignment/station drawings and informationvided by PIU was the basis for
identification of the project affected persons. Bhady represents assessment of the
affected households, which includes titleholderd man-titleholders. The group of
non-titleholders include actual occupants of a#dcstructures. The interviewers
interacted with the social groups involved for theudy and discussed the
information required for the questionnaires forfmatdata collection. The format of
Questionnaire is placed annexure Il. The survey was conducted within the
proposed Right of Way of viaduct, station areas #wedland to be acquired for the
project. The socio-economic census survey has taeied out for 134 PAPs losing
residences and 197 affected shopkeepers and 1 RF@ socio-economic analysis
of all the surveyed PAPs is presented h&he social survey generated baseline data

for socio-economic information about the PAPSs.
3.1.1 Demographic and Social Conditions

The survey conducted in the project area reveiflatthere are 134 families in the
ROW, and out of these, in case of 35 PAPs noh&dimation included in the survey
questionnaire could be collected. Out of thesehgiyever, many details such as
names of PAPs etc. are available for most PAPsa$® of 11 PAPS, no details are
available since their structures were either lookethey were non-responsive. The

salient socio-economic features of the reside®#sPs are as follows :

Age-Sex
Table 3.1: Distribution of Individuals by Sex andé\
SR | AGE \ SEX MALE FEMALE ROW TOTAL
NO n % n % n %
1 | 1-14 YEARS 60 57.69 44 42.31] 104 20.98
22.06 19.56
2 | 15-59 YEARS 186 | 54.71| 154 45.29 340 68.4]
68.38 68.44
3 | 60 & ABOVE 26 49.06 27 50.94 53 10.66
9.56 12.00
COLUMN
TOTAL 272 | 54.73| 225 45.27 497 100.0p

123 surveyed households had in all 497 personsh®population of 497 persons,
54.75 percent are male and 45.27 percent are fefflagesex ratio is 827 females
per 1000 males, as compared with 860 females p@@ bhlales in Mumbai as a

whole and 940 females per 1000 males in urban ar&@snwide (Census of India,
2011), which indicates poorer human developmenecs®0.93 percent of the

population are below 14 years of age, and 68.4depeare between 15 and 59. The

average age of all persons in the settlement i&3ears.
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Marital Status

Table 3.2: Distribution of Individuals by Sex and Marital Status*

SR| MARITAL MALE FEMALE ROW TOTAL
NO| STATUS\SEX| n % n % n %
1 | MARRIED 139| 51.87] 129 48.13 268 75.92
76.37 75.44
2 | UNMARRIED | 42 | 61.76 26 38.24 68 19.26
23.08 15.20
3 | OTHERS 1 5.88 16 94.12 17 4.82
0.55 9.36
COLUMN
TOTAL 182 | 51.56| 171 48.44 353 100.0p

* The legal age for marriage in India is 18 for fdes and 21 for males.
Therefore, all persons below these ages were exdlfat computation of this
table.

75.92 percent of individuals are married and 19%26cent are unmarried. 4.82
percent fall under the category of “Other,” whialicludes widowed, separated,
divorced or abandoned persons.

Literacy Status

Table 3.3: Distribution of Individuals (Over Age 6)by Sex and Literacy Status

SR| LITERACY MALE FEMALE ROW TOTAL
NO| STATUS\SEX | n % n % n %
1 | LITERATE 204 61.82 126 38.18 330 72.69
82.93 60.58
2 | ILLITERATE 42 33.87 82 66.13 124 27.31
17.07 39.42
COLUMN
TOTAL 246 54.19 208 45.81 454 100.00

72.69 percent of the population over the age afediterate. 82.93 percent of males
over age 6 are literate as compared to a corregppfiidure of 60.58 percent for
females. These figures are lower than those for Mairas a whole but comparable
with urban areas in general. The literacy rate innNai is 89.91 percent, 92.92
percent among men and 86.37 percent among womethinWurban areas
nationwide, the literacy rate is 74.04 percentQ8(Qercent among men and 65.46
percent among women (Census of India, 2011).

Educational Attainment
Table 3.4: Distribution of Literate Persons (OverAge 6) by Sex
and Highest Course Level Attended*

SR| COURSE LEVEL MALE FEMALE ROW TOTAL
NO| ATTENDED \ SEX n % n % n %
1 | PRIMARY SCHOOL 26 60.47 17 39.53 43 13.03
12.75 13.49
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2 | HIGH SCHOOL 111 62.01 68 37.99 179 54.24
54.41 53.97
HIGHER
3 SECONDARY 51 62.20 31 37.80 82 24.85
25.00 24.60
GRADUATE
4 LEVEL 9 56.25 7 43.75 16 4.85
4.41 5.56
TECHNICAL
5 DIPLOMA 7 70.00 3 30.00 10 3.03
2.43 2.38
COLUMN TOTAL 204 | 61.82| 126/ 38.18 330 100.0

*The word “attended” is used rather than “compléteds the former word
accurately describes the educational attainmerthefliterate - the exact classes
passed get subsumed in the class categories whetefore, are not indicative of
the number of students who have actually been ¢eldicgp to a certain school level.

13.03 percent of all literates have attended uprtare attending primary school,
54.24 percent have attended up to or are attenliigly school, and only 32.73
percent have gone beyond high school. Whereas 21@&nt of literate males have
been educated beyond high school, 32.54 perceritevate females have also
achieved the same. The education level indicates rétatively poorer human
development status of PAPs.

3.1.2 Social Characteristics
Religion

Table 3.5: Distribution of Households by Religion

SR| RELIGION NUMBER OF PERCENTAGE OF
NO HOUSEHOLDS HOUSEHOLDS
1 | HINDU 113 89.68
2 | MUSLIM 9 7.14
4 | CHRISTIAN 4 3.17
TOTAL 126 100.00

The vast majority (89.68 percent) of the populai®hlindu. The largest minority
are Muslims, who make up 7.14 percent of the pajuaThere were 4 Christian
households in the settlement.

Caste

The issue of caste was raised only in relation itedbs. There were 11 households
belonging to Scheduled Caste.

Mother Tongue

Table 3.6: Distribution of Households by Mother Tomue

SR| MOTHER TONGUE| NUMBER OF PERCENTAGE OF
NO HOUSEHOLDS HOUSEHOLDS
1 | HINDI 34 29.83
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2 | MARATHI 41 35.97

3 | GUJARATI 28 24.56

4 | TAMIL 6 5.26

5 | KONKANI 2 1.75

6 | TELUGU 2 1.75

7 | URDU 1 0.88
TOTAL 114 100.00

A majority of households (35.97 percent) speak Maras a mother tongue,
followed by 29.83 percent who speak Hindi and 24pé&&ent who speak Gujarati.

3.1.3 Family Structure

Family Type
Table 3.7: Distribution of Households by Type of Faily
SR| TYPE OF FAMILY NUMBER OF PERCENTAGE OF
NO HOUSEHOLDS HOUSEHOLDS
1 | NUCLEAR 65 57.02
2 | JOINT 25 21.93
3 | EXTENDED 14 12.28
4 | SINGLE 10 8.77
TOTAL 114 100.00

57.02 percent of households consist of nuclearlf@sniAnother 21.93 percent are
joint families, 12.28 percent are extended famidied 8.77 percent is single-member
family to some extent explaining predominance ofesa

Family Size

Table 3.8: Distribution of Households by Family Sie

SR NUMBER OF NUMBER OF PERCENTAGE OF
NO| FAMILY MEMBERS HOUSEHOLDS HOUSEHOLDS

1 1 10 9.77

2 2 15 13.16

3 3 8 7.02

4 4 35 30.70

5 5 19 16.67

6 6 9 7.89

7 7 10 8.77

8 >7 8 7.02

TOTAL 114 100.00

30.70 percent of households are comprised of foembers. Five-member families
make up the next largest group (16.67 percent),lewhivo-member families
constitute 13.16 percent and single-member famigsesent 9.77 percent of all
households. The average family size is 3.68, wiscbklatively small.
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Number of Married Couples

Table 3.9: Distribution of Households by Number oMarried Couples

SR| NUMBER OF MARRIED| NUMBER OF PERCENTAGE OF
NO COUPLES IN HOUSEHOLDS HOUSEHOLDS
HOUSEHOLD

1 0 35 25.93

2 1 73 54.08

3 2 18 13.33

4 3 6 4.44

5 > 3 3 2.22

TOTAL 135 100.00

54.08 percent of households include only one ndérgeuple. In another 13.33

percent of households there are two married coup®83 percent of households do
not include any married couples. (This does notessarily imply that in these

families the spouse is not alive or that the coigpkeparated.)

3.1.4 Economic Conditions

Household Income

Table 3.10: Distribution of Households by Monthly Fbusehold Income*

SR[ MONTHLY NUMBER OF | PERCENTAGE OF
NO| HOUSEHOLD INCOME | HOUSEHOLDS | HOUSEHOLDS
(IN RS.)
1 | UP TO RS.2900 0 0.00
2 | RS.2901 — RS.5000 5 5.05
3 | RS.5001 — RS.10,000 24 24.24
4 | > RS.10,000 70 70.71
TOTAL 99 100.00

* 36 households were non-responsive to this questio

5.05 percent households’ incomes are between Rk 28D Rs. 5000. Another 24.24
percent households have incomes between Rs.500Rsafh@,000 and 70.71 percent
households have incomes above Rs.10,000. The &veragthly household income
is Rs.14,514.07. While the international poverhelprescribed by the World Bank
based on purchasing power parity is US$ 1.25 (Rsf 8 US$ is Rs. 67) per person
per day, the Indian poverty line for urban areafss 32 (prescribed in 2007). A
monthly income of Rs. 5000 for a family of 4 is R&.per person per day. It may be
seen that only PAP families earned Rs. 5000 or less per month.

Number of Earners

Table 3.11: Distribution of Households by Number oEarners*

SR| NUMBER OF EARNERS  NUMBER OF PERCENTAGE OF
NO HOUSEHOLDS HOUSEHOLDS

1 1 46 46.00

2 2 37 37.00
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3 3 11 11.00
4 > 3 6 6.00
TOTAL 100 100.00

* 35 households were non-responsive to this questio

46 percent of households have only one earner.eThesseholds are vulnerable in
case of loss of or decline in employment opportesitiliness or death of the sole
earner. 37 percent of households have two earfibesaverage number of earners in
a household is 1.34, which is also explained byenmsiiewed sex ratio in favour of
males.

Individual Earnings
Table 3.12:  Distribution of Employed Persons (OveAge 14)
by Individual Income Earned and Sex

SR INDIVIDUAL MALE FEMALE ROW TOTAL

N [ INCOME \ SEX n % n % n %

O

1| UPTO RS.2900 1| 1250 7 87.50 8 4.42
0.72 16.67

2 | RS.2901 — RS.5000 16 59.2611 40.74 27 14.92
11.51 26.19

3 | RS.5001 - RS.10,000 69 80.2317 19.77 86 47.51
49.64 40.48

4 | > RS.10,000 52| 88.14 7 11.86 59 32.60
37.41 16.67

5 | NO RESPONSE 1] 100.00 0 0.00 1 0.55
0.72 0.00

COLUMN TOTAL 139 | 76.80 42 23.20 181 | 100.0(¢

47.51 percent of all earners earn between Rs.5001Rs.10,000. Another 32.60

percent of all earners earn above Rs.10,000. Hawsubstantial wage differentials

exist between male and female earners. 40.48 pest&male earners, as compared
with 49.64 percent of male earners, makes betwe2B0BO and Rs.10,000 per
month. 37.41 percent of males make above Rs.10ga®0pared with 16.67 percent

of females. On an average, earners make Rs.106.486r8nonth.

Per Capita Income

Table 3.13: Distribution of Households by Per Cap# Income*
SR| MONTHLY PER CAPITA| NUMBER OF PERCENTAGE OF
NO| INCOME (IN RS.) HOUSEHOLDS HOUSEHOLDS
1 | UP TO RS.580 0 0.00
2 | RS.581 — 1000 4 4.04
3 | RS.1001 — 2000 25 25.25
4 | RS.2001 — 3000 14 14.14
5 | > RS.3000 56 56.57
TOTAL 99 100.00

* 36 households were non-responsive to this questio
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25.25 percent of households have a monthly petaapmome between Rs.1000 and
Rs.2000. Another 14.14 percent of households, aithonthly per capita income in
the range Rs.2000 and Rs.3000, can also be chazadtas low-income households
and 56.57 percent reported a monthly per capitanmecabove Rs.3000. The average
per capita figure for the settlement is Rs.3,56.7.39

Vulnerable categories of PAPs

Table 3.14: Distribution of Households by Vulnerabé Category*

SR | VULNERABLE CATEGORY NUMBER OF | *PERCENT OF
NO HOUSEHOLDS | HOUSEHOLDS
1 | HOUSEHOLDS BELOW 0 0.00

MONTHLY HOUSEHOLD
INCOME OF RS.2900.

2 | WOMEN HEADED 3 2.22
HOUSEHOLDS NOT HAVING
MALE OF ABOVE 21 YEARS.

3 | WOMEN HEADED 2 1.48
HOUSEHOLDS HAVING
INCOME UPTO RS.5000 PER
MONTH.

4 | NOT VULNERABLE 130 96.30
(INCLUDING INCOME NOT
GIVEN)

* Percentages for each vulnerability factor arewdlated as a percentage of the total.
Any one category of vulnerability does not precludehousehold from being
vulnerable in another category.

3.1.5 Housing Conditions

Tenure
Table 3.15: Distribution of Households by Tenure Sttus

SR| TENURE STATUS NUMBER OF PERCENTAGE OF
NO HOUSEHOLDS HOUSEHOLDS
1 | OWNER 126 100.00
2 | TENANT 0 0.00
TOTAL 126 100.00

All PAP households owned their structures. So titeee R&R benefits will have to
be given to the occupants themselves.

Construction Materials

Table 3.16: Distribution of Household Structures byMaterial Used for Roof

SR| ROOF MATERIAL NUMBER OF PERCENTAGE OF
NO HOUSEHOLDS HOUSEHOLDS

1 | ASBESTOS 96 76.80

2 | CEMENT 6 4.80
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3 | PLASTIC 21 16.80
4 | TIN 2 1.60
TOTAL 125 100.00

Table 3.17: Distribution of Household Structures byMaterial Used for Wall

SR| WALL MATERIAL NUMBER OF PERCENTAGE OF

NO HOUSEHOLDS HOUSEHOLDS
1 | BRICKS 87 69.60
2 | CEMENT 14 11.20
3 | TIN 3 2.40
4 | WOOD 21 16.80
TOTAL 125 100.00

Table 3.18: Distribution of Household Structures byMaterial Used for Floor

SR| FLOOR MATERIAL| NUMBER OF PERCENTAGE OF

NO HOUSEHOLDS HOUSEHOLDS
1 |TILES 63 50.40
2 | CEMENT 62 49.60
TOTAL 125 100.00

The affected settlements include pucca, semi-puand, kutcha structures. Many
structures are constructed with permanent or semmgnent materials: A majority
of structures (76.80 percent) use asbestos asgpofaterial, and 16.80 percent use
plastic. 69.60 percent have bricks walls, and 16180 wood walls. A majority
(50.40 percent) of households have tiled floorse Type of structures indicates that
none of the PAPs stay in formal proper RCC building

House Size

Table 3.19: Distribution of Households by StructureArea

TYPE OF USE RESIDENTIAL

SR| STRUCTURE AREA NUMBER OF PERCENTAGE
NO (IN SQ. MTS.) HOUSEHOLDS OF HOUSEHOLDS

1 UPTOS5 7 5.18

2 5-10 30 22.22

3 10-15 50 37.04

4 15-20 35 25.93

5 20-25 11 8.15

6 25-50 2 1.48

7 50 & ABOVE 0 0.00

TOTAL 135 100.00

22.22 percent of households live in structures betw5 and 10 square metres in
area. 37.04 percent of households live in strustbetween 10 and 15 square metres
in area. 25.93 percent of structures have areagebat 15 and 20 square metres.
Most of the households stay in houses of less 22&nsq.ft.
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3.1.6 Employment-Related Information

Employment Status

Table 3.20: Distribution of Individuals (Over Age 14)
by Employment Status and Sex

SR| EMPLOYED \ SEX MALE FEMALE ROW TOTAL
NO n % n % n %
1 | EMPLOYED 139 76.80 42 23.20 181 46.29
66.19 23.20
2 | NOT EMPLOYED| 71 33.81 139 66.19 210 53.71
33.81 76.80
COLUMN TOTAL | 210 53.71 181 46.29 391 100.00

46.29 percent of the population over the age oarelemployed. 66.19 percent of
males over age 14 are employed, as against 23r28mef females.

Nature of Work
Table 3.21: Distribution of Employed Persons by Seand Job Category

SR| WORK \ SEX MALE FEMALE ROW TOTAL
NO n % n % n %
GOVT.
1 SERVICE 1 100.00 0 0.00 1 0.55
0.72 0.00
PVT. -
2 SERVICE 50 63.29 29 36.71 79 43.6%
35.97 69.05
SELF-
3 EMPLOYED 56 88.89 7 11.11 63 34.81
40.29 16.67
CASUAL
(¢
4 WORK 32 84.21 6 15.79 38 20.99
23.02 14.29
COLUMN
TOTAL 139 76.80 42 23.20 181 100.90

43.65 percent of all employed persons are in peigatrvice, 34.81 percent are self-
employed and 20.99 percent work as casual labaurers

Of those who are self-employed or are in privateise, a majority are male (35.97
percent and 40.29 percent, respectively). Of engudgmales, the largest number
work in private service (69.05 percent) or are-setiployed (16.67 percent).

Job Location

Table 3.22: Distribution of Employed Persons by Seand Place of Work*

SR| PLACE OF WORK MALE FEMALE ROW TOTAL

NO| \SEX n % n % n %

1 | FIXED 77 69.37 34 30.63 111 61.33
55.40 80.95
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3.2

2 | NOT FIXED 30 88.24 4 11.76 34 18.78
21.58 9.52

3 | NOT GIVEN 14 | 100.00 0 0.00 14 7.73
10.07 0.00

4 | AT HOME 13 76.47 4 23.53 17 9.39
9.35 9.52

5 | ITINERANT 0 0.00 0 0.00 0 0.00
0.00 0.00

6 | PERIPATETIC 5 100.00 0 0.00 5 2.76
3.60 0.00

COLUMN TOTAL | 139 | 76.80 42 23.20 181 100.0

61.33 percent of employed persons have a fixedgohtion and 18.78 percent was
not fixed. Among female workers, 80.95 percent watrk fixed location, while 9.52

percent have no fixed job location. The largestpproon of male workers (55.40

percent) has a fixed job location, while 21.58 patado not have a fixed location.
Of those who work from home, 9.35 percent are raat9.52 percent are female.

In general, it is observed that most of the PAPskbolds belong to lower income
group, people are moderately educated, employedorivate service or self

employed, have smaller families and live in smadad semi-permanent but their
owned houses

Characteristics of Commercial Establishments

Out of the 197 commercial structures, in case ofsttQctures (locked and non-
responsive) no information is available and in cas8&7 structure / PAPs some of
the information sought in the questionnaire coutit be obtained. The salient
features of the information for commercial PAPasdollows ;

Age of Establishment
Table 3.23: Distribution of Commercial Establishmets
by Year of Establishment *

DECADE NUMBER OF PERCENTAGE OF
STRUCTURES STRUCTURES

1950s 1 0.78
1960s 16 12.50
1970s 25 19.53
1980s 28 21.88
1990s 25 19.53
2000s 33 25.78

TOTAL 128 100.00

* 69 establishments were non-responsive to thistipein this category.
Some of the commercial establishments (19.53 p8rémgan operating since the

1970s and some (21.88 and 19.53 percent respggtivefjan operating from 1980s
and 1990s.
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Type of Establishment
Table 3.24: Distribution of Commercial Establishmeat
by Type of Commercial Activity

SR | NATURE OF NUMBER OF PERCENTAGE OF
NO | ACTIVITY STRUCTURES STRUCTURES
1 | SHOP 76 48.10
2 | SERVICES 77 48.74
3 | PRODUCTION UNIT 5 3.16
TOTAL 158 100.00

48.10 percent of commercial establishments werepshand 48.74 percent of
commercial establishments provided services.

Monthly Turnover
Table 3.25: Distribution of Commercial Establishmats
by Monthly Turnover*

SR | MONTHLY NUMBER OF PERCENTAGE OF
NO | TURNOVER STRUCTURES STRUCTURES
1 | UPTO Rs.5000 5 4.85
2 | Rs.5001 - 50,000 36 34.95
3 | Rs.50,001 - 100,000 7 6.80
4 |>Rs.100,000 55 53.40
TOTAL 103 100.00

* 94 establishments were non-responsive to thistipein this category.

34.95 percent of establishments had a monthly uanbetween Rs.5,001 and
Rs.50,000. Another 53.40 percent had a turnoveveaBRs.100,000.

Area
Table 3.26: Distribution of Commercial Establishmens by Size of Structure*
SR AREA NUMBER OF PERCENTAGE OF
NO | (IN SQUARE STRUCTURES STRUCTURES
METRES)
1 UPTOS5 9 4.57
2 5TO 10 38 19.29
3 10 TO 15 42 21.32
4 15TO 20 37 18.78
5 20TO 25 12 6.09
6 25T0O 30 24 12.18
7 30 TO 50 35 17.77
TOTAL 197 100.00

21.32 percent of establishments have an area betd@eand 15 square metres,
19.29 percent of establishments have an area betwesd 10 square metres and
18.78 percent of establishments have an area betd®eand 20 square metres,
which indicates that the sizes of most commeratdldishments are small.
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Socio-economic profile of affected employees

Age & Sex of Employees

Table 3.27: Distribution of Employees in CommercibEstablishments
by Sex and Age*
SR| AGE\SEX MALE FEMALE ROW TOTAL
NO n % n % n %

1 UPTO 14 2 100.00 0.00 2 0.5%
0.59 0.00

2 15-17 0 0.00 0 0.00 0 0.00
0.00 0.00

3 18 - 24 55 94.83 5.17 58 15.98
16.13 13.64

4 25-34 122 99.19 0.81 123 33.88
35.78 4.55

5 35-44 83 92.22 7.78 90 24.79
24.34 31.82

6 45 - 59 63 90.00 10.00 70 19.28
18.48 31.82

7 60+ 16 80.00 20.00 20 5.5]
4.69 18.18

COLUMN
TOTAL 341 93.94 22 6.06 363  100.00

* Workers include employers, their family membensl paid employees.

Three-fourths (93.94 percent) of workers in comnatrestablishments are male,
6.06 percent are female. 33.88 percent of emplogeebetween the ages 25 and 34,
24.79 percent are between 35 and 44 and 19.28mencebetween 45 and 59 age.

Literacy Status

Table 3.28: Distribution of Employees in CommercibEstablishments
by Literacy Status and Sex
SR| LITERACY STATUS MALE FEMALE ROW TOTAL
NO n % n % n %
1 | LITERATE 276 95.17 14 4.83 290 79.8P
80.94 63.64
2 | ILLITERATE 65 89.04 8 10.96 73 20.11
19.06 36.36
COLUMN TOTAL 341 93.94 22 6.06 363 100.00

79.89 percent of employees are literate, while 2(hércent are not. Among male
workers, 80.94 percent are literate, compared @8t64 percent of female workers.
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Educational Attainment

Table 3.29:

Establishments by Educational Levels

Distribution of Literate Employees inCommercial

SR | LEVELS MALE FEMALE ROW TOTAL
NO n % % | n %
1 | PRIMARY 14 93.33 1 6.67 15 5.17
5.07 7.14
2 | HIGH SCHOOL 194 95.10 10 4.90 20: 70.84
70.29 71.43
3 | HHGHER SECONDARY 57 95.00 3 5.00 60 20.6P
20.65 21.43
4 | GRADUATION 6 100.00 0 0.00 6 2.07
2.17 0.00
5 | TECHNICAL DIPLOMA 5 100.00 0 0.00 5 1.79
1.81 0.00
COLUMN TOTAL 276 95.17 14 4.83 290 100.p0

70.34 percent of employees have attended high §choo

Employees’ Status

Table 3.30: Distribution of Employees by Status

SR | STATUS NUMBER OF PERCENTAGE OF
NO EMPLOYEES EMPLOYEES
OWNER/FAMILY
1 MEMBER 80 22.04
2 | SHOP ASSISTANT 0.00
3 | SKILLED WORKER 283 77.96
TOTAL 363 100.00

22.04 percent of workers were either owners of dmmercial establishment or
members of the owner’s family.

Monthly Income
Table 3.31: Distribution of Employees by Monthly Icome*

SR | MONTHLY INCOME NUMBER OF PERCENTAGE OF
NO EMPLOYEES EMPLOYEES

1 | UP TO Rs.2900 0.67

2 | Rs.2900 — 5000 26 8.76

3 | Rs.5000 - 10,000 194 65.32

4 | Rs.10,000 -20,000 69 23.23

5 |>Rs.20,000 2.02

TOTAL 297 100.00

* No information could be collected for 66 workers.

44



3.3

3.4

3.5

65.32 percent of employees earn a monthly inconwedsn Rs.5000 and Rs.10,000.
Another 23.23 percent have monthly incomes betwReri0,000 and Rs.20,000.
77.96 percent of workers were skilled workers

In general it is observed that the commercial distalnents are mostly in the nature
of shops or service units, occupy areas bigger thaumses and had significant
monthly turnover.

Awareness about HIV/AIDS

Sex trade and spread of sexually transmitted deseTDs) also came up as critical
socio-cultural and health issue, which needs toalldressed to ensure that the
construction of Metro rail project is a sociall\sponsible development project. Most
of the respondents have shown awareness about HM¥AThe main source of
information is television, news paper and advemiset boards displayed by the
government.

Opinion about the Project and R&R

During the socio-economic survey, some questiorsewasked to the PAPs
regarding the awareness, source of information gpidion about the proposed
Metro project. The options on resettlement andabéitation measures have also
been collected from Project Affected Families. Mokthe PAPs considered the
project as good for people and have sought resedtiein the same areldowever,
Resettlement and Rehabilitation Plan has been wodig as per the provisions
given in MUTP R & R Policy and the Right to Fair@pensation and Transparency
in Land Acquisition, Rehabilitation and Resettlemekct, 2013 including the
notification of Maharashtra Govt. dated 27 Aug@#tl4 issued in this regard.

As seen from the following tables, the choice fbcation for residential as well as
non-residential PAPs was near their present locatiaghe Western suburbs.

Table 3.32 :Distribution of Households by Choice ofocation for Rehabilitation

SR LOCATION OF NUMBER OF PERCENTAGE
NO| REHABILITATION HOUSEHOLDS OF HOUSEHOLDS

1 ANDHERI-EAST 27 77.14

WITHIN 2 KMS.

2 MALAD-EAST 4 11.43

3 BORIVALI-EAST 3 8.57

4 | GOREGAON-EAST 1 2.86

TOTAL 35 100.00

Table 3.33 : Distribution of Commercial Establishmats by Choice of

Location for Rehabilitation

SR LOCATION OF NUMBER OF PERCENTAGE
NO| REHABILITATION HOUSEHOLDS OF HOUSEHOLDS
1 ANDHERI-EAST 34 30.91
WITHIN 2 KMS.
2 BORIVALI-EAST 22 20.00
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3 DAHISAR-EAST 14 12.73
4 | GOREGAON-EAST 32 29.09
5 | GOREGAON-EAST 6 5.45
WITHIN 2 KMS.
6 MALAD-EAST 2 1.82
TOTAL 110 100.00
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4.1

4.2

4.0 Policy, Legal and Administrative Framework

POLICY FRAMEWORK

Over the years, R&R policies have been develogeditarnational, national and
organizational levels. The Acts and Policies retg\ta the SIA are:

Asian Development Bank’s Safeguard Policy Stater(feRt), 2009

The Right to Fair Compensation and Transparency Lamd Acquisition,
Rehabilitation and Resettlement Act, 2013 (Noo8Q013)

Resettlement& Rehabilitation Policy for Mumbai Urnbalransport Project
(MUTP).

The notifications of Department of Revenue and s$ipreMaharashtra
Government for Resettlement and Rehabilitationdla®/08/2014, 27/08/ 2014
(2 Nos.)

Order of CBDT, Ministry of Finance, Govt. Of Indiated 25/10/2016

The following section deals with these policieshwa comparison and subsequently
deals with the entitlements and eligibility for coemsation and other resettlement
entitlements.

ADB'’s Safeguard Policy Statement (SPS), 2009 mvoluntary Resettlement

Objectives: To avoid involuntary resettlement wherever possilite minimize
involuntary resettlement by exploring project areign alternatives; to enhance, or
at least restore, the livelihoods of all displapedsons in real terms relative to pre-
project levels; and to improve the standards ofgj\of the displaced poor and other
vulnerable groups.

Scope and Triggers: The involuntary resettlement safeguards cover physi
displacement (relocation, loss of residential lamd)oss of shelter) and economic
displacement (loss of land, assets, access tosassebme sources, or means of
livelihoods) as a result of (i) involuntary acqtimn of land, or (ii) involuntary
restrictions on land use or on access to legalbygi@ated parks and protected areas.
It covers them whether such losses and involuntasyrictions are full or partial,
permanent or temporary.

Policy Principles:

1. Screen the project early on to identify past, presend future involuntary
resettlement impacts and risks. Determine the sobpesettlement planning through
a survey and/or census of displaced persons, imguadgender analysis, specifically
related to resettlement impacts and risks.

2. Carry out meaningful consultations with affectedspas, host communities,
and concerned nongovernment organizations. Infdirdigplaced persons of their
entittements and resettlement options. Ensure tlpairticipation in planning,
implementation, and monitoring and evaluation ofetdement programs. Pay
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particular attention to the needs of vulnerableugs) especially those below the
poverty line, the landless, the elderly, women ehitdren, and Indigenous Peoples,
and those without legal title to land, and ensheartparticipation in consultations.
Establish a grievance redress mechanism to reegidefacilitate resolution of the
affected persons’ concerns. Support the socialcafidral institutions of displaced
persons and their host population. Where involyntasettlement impacts and risks
are highly complex and sensitive, compensationrasettlement decisions should be
preceded by a social preparation phase.

3. Improve, or at least restore, the livelihoods ¢fdeplaced persons through

(i) land-based resettlement strategies when afidotelihoods are land based where
possible or cash compensation at replacement VYatuand when the loss of land

does not undermine livelihoods, (i) prompt reptaeat of assets with access to
assets of equal or higher value, (iii) prompt congagion at full replacement cost for
assets that cannot be restored, and (iv) additioma#nues and services through
benefit sharing schemes where possible.

4, Provide physically and economically displaced pessowith needed
assistance, including the following: (i) if thers relocation, secured tenure to
relocation land, better housing at resettlemergssivith comparable access to
employment and production opportunities, integratiof resettled persons
economically and socially into their host commuesti and extension of project
benefits to host communities; (ii) transitional pag and development assistance,
such as land development, credit facilities, tragnior employment opportunities;
and (iii) civic infrastructure and community sems; as required.

5. Improve the standards of living of the displaceampand other vulnerable
groups, including women, to at least national mummstandards. In rural areas
provide them with legal and affordable access tal land resources, and in urban
areas provide them with appropriate income sousoelslegal and affordable access
to adequate housing.

6. Develop procedures in a transparent, consistedteguaitable manner if land
acquisition is through negotiated settlement tousnghat those people who enter
into negotiated settlements will maintain the samdetter income and livelihood
status.

7. Ensure that displaced persons without titles td lanany recognizable legal
rights to land are eligible for resettlement assise and compensation for loss of
non-land assets.

8. Prepare a resettlement plan elaborating on displaegsons’ entitlements,
the income and livelihood restoration strategy, tittsonal arrangements,
monitoring and reporting framework, budget, and etibound implementation
schedule.

9. Disclose a draft resettlement plan, including doeotation of the

consultation process in a timely manner, beforgeptaappraisal, in an accessible
place and a form and language(s) understandabkféated persons and other
stakeholders. Disclose the final resettlement pladh its updates to affected persons
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and other stakeholders.

10. Conceive and execute involuntary resettlement at gfaa development
project or program. Include the full costs of résetent in the presentation of
project’s costs and benefits. For a project witingicant involuntary resettlement
impacts, consider implementing the involuntary tése&ent component of the
project as a stand-alone operation.

11. Pay compensation and provide other resettlensitlements before
physical or economic displacement. Implement treetteement plan under close
supervision throughout project implementation.

12. Monitor and assess resettlement outcomes, ithpaicts on the standards of
living of displaced persons, and whether the objestof the resettlement plan have
been achieved by taking into account the baselomitions and the results of
resettlement monitoring. Disclose monitoring report

Involuntary Resettlement Categorization

A proposed project is assigned to one of the falgwcategories depending on the
significance of the probable involuntary resettlaemepacts:

(1) Category A. A proposed project is classified as category A ikilikely to
have significant involuntary resettlement impadisresettlement plan, including
assessment of social impacts, is required.

(i) Category B. A proposed project is classified as category Bt iincludes
involuntary resettlement impacts that are not dekmignificant. A resettlement
plan, including assessment of social impacts,dsired.

(i)  Category C. A proposed project is classified as category Ct ihas no
involuntary resettlement impacts. No further aci®nequired.

A project’s involuntary resettlement category idedmined by the category of its
most sensitive component in terms of involuntargetdement impacts. The
involuntary resettlement impacts of an ADB-suppdrieroject are considered
significant if 200 or more persons will experiemaajor impacts, which are defined
as (i) being physically displaced from housing,(iorlosing 10% or more of their
productive assets (income generating). The leveletdil and comprehensiveness of
the resettlement plan are commensurate with thefisignce of the potential impacts
and risks.

The Mumbai Metro7 project falls in “Category A” lemk on Asian Development
Bank’s Safeguard Policy Statement (SPS), 2009 dimeeoroject is likely to have
involuntary resettlement impacts with more than 2@bdsons will be physically
displaced from housing or will lose 10% or morelwdir productive assets (income
generating).
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4.3

THE RIGHT TO FAIR COMPENSATION AND TRANSPARENCY IN LAND
ACQUISITION, REHABILITATION AND RESETTLEMENT ACT, 2 013 (NO. 30
OF 2013)

The Right to Fair Compensation and Transparency Land Acquisition,
Rehabilitation and Resettlement (RFCTLARR) Act, 204 effective from January
1, 2014 after receiving the assent of the PresideRepublic of India, repealing the
Land Acquisition Act, 1894. The new Act extendshe whole of India except the
state of Jammu and Kashmir. The aim of the newisath minimize displacement
and promote, as far as possible, non-displacingast displacing alternatives and
also aims to ensure adequate compensation inclugihgbilitation package and
expeditious implementation of the rehabilitationgess with the active participation
of those affected. The Act also recognizes the nieedprotecting the weaker
sections of the society especially members of ttteeduled castes and scheduled
tribes.

The aims and objectives of the Act include: (i) dosure, in consultation with
institutions of local self-government and Gram Sabhestablished under the
Constitution of India, a humane, participative,ommhed and transparent process for
land acquisition for industrialization, developmeot essential infrastructural
facilities and urbanization with the least disturba to the owners of the land and
other affected families; (ii) provide just and faibmpensation to the affected
families whose land has been acquired or propasée acquired or are affected by
such acquisition; (iii) make adequate provisionsdoch affected persons for their
rehabilitation and resettlement; (iv) ensure thhe tcumulative outcome of
compulsory acquisition should be that affected @ess become partners in
development leading to an improvement in their {aasjuisition social and
economic status and for matters connected therewiticidental thereto.

The key features of the new land acquisition aetas follows: Schedule | outlines
the proposed minimum compensation based on a reutifpmarket value. Schedule
Il and Il outline the resettlement and rehabildat (R&R) entitlements to land
owners and livelihood losers, which shall be in iadd to the minimum
compensation per Schedule I. The Schedules IV digtother land acquisition acts,
which will be repealed with 1 year after LAAR idetive.

The salient provisions of the RTFCTLARR Act relevémthe Metro project are as
follows:

1. The Act (Section 105) specifies that the provisadrihe Act shall not apply to
the enactments relating to land acquisition spatiin the Fourth schedule of the
Act which includes Metro Railways (Construction of Works) Act, 1978.
However, as stipulated in Sub Section (3) of Secfi®5 and as subsequently
notified by the Gol, the compensation for acqusitiof private land and
rehabilitation and resettlement benefits specifiedtler the new LARR Act
remain applicable even for such activities takenuander the Metro Railways
Act.

50



. Preparation of Social Impact Assessment study dnety assessment of public

purpose through a process of public consultatiod disclosure for land
acquisition proposals covered under the Act.

Transparent procedures to be followed in the adopns of land from
preliminary notification to award and possessiond apreparation and
implementation of rehabilitation and resettlemesttesnes for those affected by
acquisition of land for public purpose.

Procedure and methodology for determination of miavialue for compensation
to be provided to legal title holders.

Infrastructural facilities to be provided in re$sttent areas and special
provision for Scheduled Castes and Tribes.

Institutional mechanism for implementing the praommsof the Act, monitoring
of R&R and grievance redressal.

7. Procedure for payment of compensation.

8. Temporary possession of land.

9. The owners of land and structures (including thieaeing certain legal rights)

10.

11.

12.

13.

14.

proposed to be acquired and, in urban areas, thbeeare staying on or whose
livelihood is dependent on such land for a perib@ gears prior to acquisition
of land are entitled for certain compensation agafits under the Act.

For legal title holders in urban areas, the comatms for land is equivalent to
market value of land, value of assets attachetlddand or buildings and 100%
solatium on value of land.

For houses lost as a result of acquisition of landrban areas, a constructed
house of not less than 50 sq.m. plinth area (iGireg in multi-storied building)
is to be provided for a family. Alternatively, ibslesired by the PAP, a one-time
financial assistance of not less than Rs. 1.5 laklie be given for construction
of a house. However, the location of house in teahthe distance from lost
house is not prescribed.

In addition, the affected family is to be providdg training and skill
development for job to one family member in thejgebor one-time payment of
Rs. 5 lakhs or annuity policies that pay Rs. 2,080 month per family for 20
years indexed to CPI (ii) monthly subsistence adioee of Rs. 3,000 per month
for a period of one year (iii) one-time financiaseéstance of Rs. 50,000 towards
transportation cost for shifting (iv) one-time retk@ment allowance of Rs.
50,000.

Each petty shop owner / small trader / self employerson and family owning
non-agricultural land or commercial, industrialiostitutional structure is to be
provided one-time financial assistance of minimus B5,000 for construction
of shop.

The stamp duty and registration charges for thd &md house to be provided to
the PAPs shall be borne by the acquiring body.
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4.4

4.5

It may be seen that while elaborate provisionscfumpensation and R&R benefits
are made for those affected due to the acquisdioland for the project, the Act
does not prescribe any benefits for occupants nfctstres located on public
(Government) land and affected by the project. Harrtthe Act does not envisage
any resettlement benefit for occupants / ownerstafctures used for other than
residential purposes and affected by the project.

The Central Board of Direct Taxes, vide Order d#28d10/2016 has clarified that
the compensation received in respect of award oeemgent, which has been
exempted from levy of income tax vide Section 96hef RFCTLARR Act shall also
not be taxable under the provisions of Income Tak A961.

RESETTLEMENT AND REHABILITATION POLICY FOR
MUMBAI URBAN TRANSPORTPROJECT (MUTP)

The MUTP R & R policy was formulated and approveddovt. of Maharashtra in
order to bring it in line with the requirements ®bcial Safeguard policies of the
World Bank, which funded the Mumbai Urban Transgérbject (MUTP) and the
objectives include minimizing displacement and oestion of living standards of
affected PAPs. The basic features of the policlunhe entitlement for R&R benefits
in addition to compensation for acquisition of |godtitleholders. It covers all types
of structures, uses and interested parties (owpnecsipants etc.) for R&R benefits.
The non-titleholders enumerated in the Baselinads&conomic Survey (BSES) are
also entitled. The entitlements for non-titleholdesidential PAPs include a free of
cost tenement of 225 sq.ft. carpet area and fehttder residential PAPs minimum
225 sq.ft. and additional 525 sq.ft. depending iae sf affected structure (out of
which 225 sq.ft. free and at cost for additionaagr For all commercial PAPs, the
entittements include commercial tenements of sizgsivalent to affected non-
residential structures (maximum 750 sq.ft. of wh&2b sq.ft. free and at cost for
additional area of 525 sq.ft.). The MUTP R&R Poliaglditionally provides for
compensation for economic losses, grievance rednestanism and resettlement of
even indirectly affected PAPShe MUTP R & R policy is given ilknnexure 1.

MAHARASHTRA NOTIFICATION ON RESTTLEMENT AND
REHABILITATION

Revenue and Forest Department of Maharashtra Gosstt has issued Notification
No. LOQN. 12/2013/C.R. 190/A-2 on 27th August 20ler Resettlement and
Rehabilitation of PAPs for projects in the stateM#harashtra as per Section 108of
the Right to Fair Compensation and Transparency Lemd Acquisition,
Rehabilitation and Resettlement Act, 2013 to previdgher compensation. The
details of the notification are given in the follog paragraphs:

Part-1. Land Valuation:

1 The market value of land to be acquired will beedeined by ready reckoner
value fixed under the Maharashtra Stamp Act (59 1868) and the
Maharashtra Stamp (Determination of True Marketu€abf Property) Rules,
1995.
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2. The multiplication factor by which market valuetb& land is multiplied will be
1.20 in case of rural areas and 1.10 for urbansarddis factor should be at
least 10% higher than the state approved multiplier

3. Compensation of the land to be acquired in rurh:agmarket value x 1.2@Jjus
value of assets attached to land or buildiRgys (@00% solatium) = Land
Compensation Price;

Compensation of the land to be acquired in urly@a:amarket value x 1.10)
plus value of assets attached to land or buildipig)s (100% solatium) = Land
Compensation.

4. In case the land is acquired for urbanizatiorppse 20% of the developed land
will be reserved and offered to the landowner atepequal to cost of acquisition
and cost of development. The net land reserved affdred will be
excluding the land required for infrastructure depenent by recovering
the cost of acquisition and cost of developmensgiand i.e. 20%. The land
required for infrastructure development and costh®d# same as per norms
prescribed by Public Works Department or IrrigatiDbepartment or Rural
Development Department or Municipal Corporations @ty and Industrial
Development Corporation of Maharashtra (CIDCO) ounMbai Metropolitan
Region Development Authority (MMRDA) or Maharashtrindustrial
Development Corporation (MIDC). The actual areaunesgl for development of
infrastructural facilities will be taken into codsration at the time of
calculation of land to be allotted.

The net land to be reserved or offered to landeswrill be :—

20% of the gross land-land required for infrastuual development as per norms
prescribed by Public Works Department or Irrigati@epartment or Rural
Development Department or Municipal Corporations ©Gity and Industrial
Development Corporation of Maharashtra (CIDCO) amhibai Metropolitan Region
Development Authority (MMRDA) or Maharashtra Indusk Development
Corporation (MIDC) norms-recovery of cost of acqtiomn as per Right to Fair
Compensation and Transparency in Land Acquisitidkehabilitation and
Resettlement Act, 2013 and cost of developmenteashprms prescribed by Public
Works Department or Irrigation Department or Rub@velopment Department or
Municipal Corporations or City and Industrial Dewement Corporation of
Maharashtra (CIDCO) or Mumbai Metropolitan RegiorevBlopment Authority
(MMRDA) or Maharashtra Industrial Development Cagimn (MIDC) for gross 20%
land.

Explanation— As per the City and Industrial Development Cogian of
Maharashtra (CIDCO) norms, the area required fdragtructure development
considered is 30%., then the net land to be redeweffered to land owner will be :
20% of the gross land-7% area required for infuastire development=14% of the
land acquired-(recovery of cost of acquisition aast of development as per City and
Industrial Development Corporation of Maharash€#DCO) norms for gross 20%
land.

The acquiring body may also give monetary valugvadent of the net developed land
in lieu of actually providing the land to the diapéd persons or his family.
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Part-2. Rehabilitation and Resettlement components:

1. If a house is lost in rural area, a construdtedse shall be provided as per the
specifications ofndira AawasYojanar Rs. 1.65 lacs in lieu of house.

Explanation.- In caseof Indira Aawas Yojanaa house of 25 sq.mt. will be provided.
Considering the low specifications, the construttoost will be minimum Rs. 600
per sqg. ft. which gives Rs. 1,61,400 excludingabst of the developed land.

2. If a house is lost in urban area, a construbtagse shall be provided of 50
sq.mt. plinth area as per Public Works Departmemnis or Rs. 5.5 lacs in lieu of
house.

Explanation—Considering the construction cost of Rs. 1000 gueft., the cost of
house will bs Rs. 5,38,000 excluding the cost efdbveloped land.

3. One time payment of Rs. 5 lacs to each affectedyfamthose who have eligible
candidatefor employment.

4. Subsistence allowance to the affected displacediéasnof Rs. 3000 per month for
a year after displacement date. For the familiderfggng to Scheduled Castes or
Scheduled Tribes such families will get additidRal 50,000.

5. Transportation cost of Rs. 50,000 per affectedlacgal families.

6. Those families having cattle shed or petty shodbgeit Rs. 25,000 one time
financial assistance.

7. One time grant for artisans, small traders of R ED.
8. One time resettlement allowance of Rs. 50,000 afidting of house.

9. Stamp duty and registration charges will be borgeRequiring Body for
the first transaction of the rehabilitated persatyo

10. The Requiring Body will provide the infrastructure Rehabilitation and
Resettlement area, which includes the roads, dgaifanchayatgharpost office,
Samajmandirand other facilities as mentioned in the THIRD SCQHHE of
the Right to Fair Compensation and TransparencyLand Acquisition.
Rehabilitation and Resettlement Act, 2013. Howewvérthe Requiring Body
monetize the amenities as per family costs of cooshg these amenities as per cost
norms developed by Public Works Department or Riéibatibpn Department or
Irrigation Department or Rural Development Deparitmer Urban Development
Department or Municipal Corporations or City andustrial Development Corporation
of Maharashtra (CIDCO) or Mumbai Metropolitan RegiDevelopment Authority
(MMRDA) or Maharashtra Industrial Development Cagimn (MIDC). In such an
eventuality, the Requiring Body shall offer 10%sthe total per family cost of all the
amenities to be provided under the THIRD SCHEDUILEhe said Act

11. All monetary value fixed above shall be entitleco®increased by 5% on the 1st
January of each year unless the rate of inflatiex is less than 5 % for that year.
12. Above package will be applicable if the affectedso® accepts the same
through a written consent.

[Note—The explanations provided above are only the stippoinformation on the
basis of City and Industrial Development Corporatiof Maharashtra (CIDCO)
practice and shall not be included part of the Glines]
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It may be seen that the Government of Maharashaa turther prescribed
entitlements for families affected due to acquisitiof land, which are currently
applicable.

The Revenue and Forest Dept., Govt. of Maharasktd® Notification dated
27/08/2014, has prescribed rules for various nmatterder Section 109 of the
RFCTLARR Act.

The policy comparison matrix indicating requirengenf ADB’s Safeguard Policy
Statement vis-a-vis the applicable provisions & RTFCTLARR Act and MUTP
R&R Policy proposed to be applied to the Mumbaifdét Project is given below :
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Table 4.1 :Comparison of ADB, Gol and MUTP R&R Polcies

ct

ne

stake holders and
establish grievanc

displaced persons, host
2 communities and concerned

redress mechanisinNGOs. Inform all displaced

persons of their entitlements a
resettlement options

report is required to be prepared under
section 4, the appropriate Government s
ensure that a public hearing is held at th¢
affected area, after giving adequate
publicity about the date, time and venue
the public hearing, to ascertain the views
the affected families to be recorded and
included in the Social Impact Assessmer
Report.

The Land Acquisition Rehabilitation and
Resettlement Authority shall be establish
in each State by the concerned State
Government to hear disputes arising out
projects where land acquisition has been
initiated by the State Government or its
agencies.

close participation of NGOs and CBOs,
hlist of eligible project affected

» structures, households and, shops and
business activities shall be prepared al
flannounced for community endorsement to
avoid conflict over subsequent entrants in t
project area.

1RAP preparation shall be undertaken wit]
active participation of eligible PAPs. Draf
RAP shall be shared with the PAPs, NGOs,
CBOs and general public in the area throud
community meetings and other appropriat
media. The views of PAPs will be taken int
account in finalizing the RAP. Provisions fo
dissemination of information on R&R Policy
RAP and EMP through various media.

€

(

Designation of senior officer at the local lev
to consider any grievances of PAPs in
consultation with the concerned NGO and
also establishment of Grievance Redressal
Committee for appeal.

Sr. Right to Fair Compensation and MUTP R&R Policy
No. . Transparency in Land Acquisition, Measures to
Aspect ADB Safeguard Requirement Rehabilitation and Resettlement Act, Bridge the GAP, if any
2013
1 Screen the project  Screen the project to identify] 4 (I) it is obligatory for the appropriate | A Baseline Socio-Economic Survey (BSESNo gap between SPS and RTFCTLARR A
past, present, and future Government if it intends to acquire land fpis to be carried out covering all impacts arndas well as MUTP R&R Policy.
involuntary resettlement impactsa public purpose to carry out a Social PAPs. A Resettlement Action Plan is to be Screening of Metro 7 is done in line with t
and risks. Conduct survey and/oimpact Assessment study in consultation prepared with active participation of eligiblelR checklist of ADB towards enabling
census of displaced persons, | with concerned Panchayat, Municipality 0iPAPs. identification of the potential resettlement
including a gender analysis, Municipal Corporation, as the case may b&Vhile preparing the Resettlement Action | impacts and associated risks.
specifically related to at village level or ward level in the affectedlan (RAP) the baseline survey will be
resettlement. area. The Social Impact Assessment stugdypdated t\if the gap between the baseline
report shall be made available to the pubylisurvey and the RAP is more than one yeay.
in the manner prescribed under section 6.
2 Consultation with | Carryout consultations with Whenever a Social Impact Assessment | Based on the BSES carried out through| No gap between SPS,RTFCTLARR Act a

avell as MUTP R&R Policy.

he

=

O =

e

ay
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S

t

displaced persons

economically displaced person
with needed assistance

sland and value of the assets attached to
land. Schedule Il provides R&R package
for land owners and for livelihood losers

other benefits for acquired land and
structures thereon on par with
RTFCTLARR Act. Further, resettlement

Sr. Right to Fair Compensation and MUTP R&R Policy
No. . Transparency in Land Acquisition, Measures to
Aspect ADB Safeguard Requirement Rehabilitation and Resettlement Act, Bridge the GAP, if any
2013
3. | Improve, or at Improve or restore the The Collector having determined the The Policy is based on the objective |dflo gap between SPS, RTFCTLARR Act 3
least restore, the | livelihoods of all displaced market value of the land to be acquired | compensation for losses at replacemewell as MUTP R&R Policy..
livelihoods of all | persons through: (i) land-baseq shall calculate the total amount of cost and providing assistance |iAssets to be compensated at replacemen
displaced, and resettlement strategies; (ii) compensation to be paid to the land owngerimproving or at least restoring thgicost without depreciation and other
payment at prompt replacement of assets (whose land has been acquired) by former living standards, income earningivelihood assistances and income
replacement cost | = . including all assets attached to the land.| capacity and production levels. Fprestoration measures are included.
with access to assets of equal Pl ivelinood losers are eligible f - e .
. gible for various | acquisition of land for the project,
higher valug, (iif) prompt rehabilitation grants. landowners and lessees shall |be
compensation at full compensated as per the provisigns
replacement cost for assets that of the Land Acquisition Act, 1894
cannot be restored, and (iv) (now replaced by RTFCTLARR Act).
additional revenues and servicgs The facility of Transferable
through benefit sharing schemeés Development Rights (TDRs) will bg
where possible. available as an alternative o
compensation under the LA Act, [n
accordance with the Development
Control Regulations (OCRs) for Greater
Mumbai 1991 as amended from time |to
time and being in force.
Even the Non-titleholder PAPs will he
provided constructed houses and shops| the
value of which is much higher than the lost
structure. The squatter PAPs who opt [for
township option (sites and services), shall
be entitled to a monetary supplement that
represents the replacement cost of their
shelter at the time of baseline survey.
In addition, there are provisions for
compensation for economic losses in the
form of financial assistance for increased
travel distance, towards actual income and
in the form of employment information and
community operated fund.
4. | Assistance for Provide physically and Schedule |, provides market value of the| The Policy envisages compensation and No gap between SPS, RT FCTLARR Act

well as MUTP R&R Policy.

However, PAPs, particularly non-

AaS
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Sr.

Right to Fair Compensation and

MUTP R&R Policy

al

RP

indigenous peoples plan
elaborating on displaced
persons’ entitlements, the

Resettlement Scheme including time line
for implementationSection: 16. (1) and

).

active participation of eligible PAPs. Dra
RAP shall include, a statement of objecti

No. . Transparency in Land Acquisition, Measures to
Aspect ADB Safeguard Requirement Rehabilitation and Resettlement Act, Bridge the GAP, if any
2013
including landless and special provisions| benefits in the form of constructed residential, located on private land to be
for Scheduled Tribes. premises and compensation for economj@cquired for the project may have to choo
losses are provided to all the PAPs between benefits under RTFCLARR Act
including the Non-titleholders. and MUTP R&R Policy.
Entitlement Matrix outlines the
compensation and assistance for PAPs.
5. | Improve standard | Improve the standards of living| Special provisions are provided for Vulnerable households such as women | No gap between SPS, RTFCTLARR Act g
of living of of the displaced poor and other vulnerable groups (Scheduled Caste and headed households, handicapped and thevell as MUTP R&R Policy.
displaced vulnerable groups, including | Tribes) aged will be extended an additional
vulnerable groups| women, to at least national package of rehabilitation services to | The vulnerable households are provided &
minimum standards help them overcome the difficulties | the benefits applicable to the PAPs, which
on account of resettlement. This will| are aimed at improving the living standard.
include preference in allotment of
dwelling units on the ground floor for | Entittement Matrix outlines assistance for
the handicapped and preference in vulnerable groups.
sanctioning of loans from the community
operated fund mentioned.
6. | Negotiated Develop procedures in a RTFCTLARR Act only applicable in case] The facility of Transferable Compensation can also be considered in
Settlement transparent, consistent, and of land acquired/purchased for PPP Development Rights (TDRs) isform of allotment of constructed premises
equitable manner if land projects and for Private Companies. available as an alternative ldieu of monetary value of compensation.
acquisition is through negotiatgdSection: 2. (2), and 46. compensation under the RTFCTLARRProvisions outlined in ADB SPS will be
settlement to ensure that those Act, which could involve negotiations. | followed for the project in cases where
people who enter into negotiated negotiations are carried out.
settlements will maintain the
same or better income and
livelihood status
7. | Compensation For Ensure that displaced persons| Non-titleholders on acquired land area areThe Policy fully covers all Non-titleholders| Gap exists between ADB SPS and
non-title holders | without titles to land or any only included but non-titieholders on for various resettlement and other benefit§. RTFCTLARR Act but no gap exists between
recognizable legal rights to land public (Govt.) land are not covered. SPS and MUTP R&R Policy, which will be
are eligible for resettlement followed for the Non-titleholders of the
assistance and compensation for project.
loss of non-land assets.
8. | Requirement of | Prepare a resettlement plan/ | Preparation of Rehabilitation and RAP preparation shall be undertaken wit|

hNo gap between SPS, RTFCTLARR Act as
ftwell as MUTP R&R Policy.

ve

and policies, an executive summary, and
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Sr. Right to Fair Compensation and MUTP R&R Policy
No. . Transparency in Land Acquisition, Measures to
Aspect ADB Safeguard Requirement Rehabilitation and Resettlement Act, Bridge the GAP, if any
2013
income and livelihood provision for the following :
restoration strategy, institutionalSeparate development plans to be prepared. . i»ational ibilti
arrangements, monitoring and | Section 41 organizational responsibiiities,
reporting framework, budget, e community participation  ang
and time-bound implementation integration with host populations, ;
schedule. ] ]
e socioeconomic survey,
. legal framework,
e alternative sites and selection,
¢ valuation of and compensation fpr
lost assets,
e land tenure, acquisition, and
transfer,
e access to training, employment,
and credit,
« shelter, infrastructure, and socjal
services,
e environmental protection and
management; and
¢ implementation schedule,
monitoring, and evaluation.
9. | Public disclosure Disclose a draft resettlement| Under clause 18, the Commissioner shall Draft RAP shall be shared with the PAPs, | No gap between SPS, RTFCTLARR Act 3

plan, including documentation
of the consultation process in g
timely manner, before project
appraisal, in an accessible plag
and a form and language(s)

understandable to displaced

persons and other stakeholder:
Disclose the final resettlement
plan and its updates to displacs
persons and other stakeholder:

cause the approved Rehabilitation and
Resettlement Scheme to be made availal
in the local language to tianchayat
eMunicipality or Municipal Corporation.
As the case may be, and the offices of th
District Collector, the Sub-Divisional
s Magistrate and th&ehsil,and shall be
published in the affected areas, in such
2dnanner as may be prescribed and uploa
5 on the website of the appropriate

NGOs, CBOs and general public in the areg
bterough community meetings and other
appropriate media. The views of PAPs will
be taken into account in finalizing the RAP
e
In addition, general dissemination of
information on R & R policy, specific RAP|
and environmental management plan relat
dam Project shall also be undertaken in a
planned manner. These activities may

well as MUTP R&R Policy.

In addition to the publishing of the approv:
resettlement plan, the RF includes provisi
for disclosure of the various documents
pertaining to RP implementation.
S
ed

\S

ed
on
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Sr.
No.

Aspect

ADB Safeguard Requirement

Right to Fair Compensation and
Transparency in Land Acquisition,
Rehabilitation and Resettlement Act,
2013

MUTP R&R Policy

Measures to
Bridge the GAP, if any

Government.

include organizing seminars, bringing o
the news items in newspapers, TV, radio,
technical and academic journals

10.

Cost of
resettlement

Include the full costs of
measures proposed in the
resettlement plan and indigeno
peoples plan as part of project’
costs and benefits. For a proje
with significant involuntary
resettlement impacts and / or
indigenous peoples plan,
consider implementing the
involuntary resettlement
component of the project as a
stand-alone operation.

As per clause 95 of RTFCTLARR Act, th
cost of R&R is to be borne by the Local
uduthority or the acquiring body.
5
ot

mentioned in the RAP, should be budgeted
scheduled in coordination with the physi
works of the main investment project.

e Cost estimates should be prepared for activittds gap between SPS, RTFCTLARR Act as

andll as MUTP R&R Policy.
c&lost of resettlement will be covered as the
project cost..

U

11.

Taking over
possession before
Payment of
compensation

Pay compensation and provide
other resettlement entitlements
before physical or economic
displacement. Implement the
resettlement plan under close
supervision throughout project
implementation.

38 (I) The Collector shall take possessio
of land after ensuring that full payment o
compensation as well as rehabilitation an
resettlement entitlements are paid or
tendered to the entitled persons within a
period of three months for the
compensation and a period of six monthg

resettlement entitlements listed in the
Second Schedule commencing from the

for the monetary part of rehabilitation and

date of the award made under section 3Q.

n For acquisition of land, provisions of
RTFCTLARR Act will apply. The
desettlement activities shall be generally
completed prior to commencement of the
relevant section of the civil works of the
project.

No gap between SPS, RTFCTLARR Act as
well as MUTP R&R Policy.

12.

Monitoring

Monitor and assess resettlems
outcomes, their impacts on the
standards of living of displaced
persons, and whether the
objectives of the resettlement
plan have been achieved by
taking into account the baseling
conditions and the results of

28 (I)The Central Government may,
whenever necessary for national or inter-
State projects, constitute a National
Monitoring Committee for reviewing and
monitoring the implementation of
rehabilitation and resettlement schemes

2 plans under this Act.

Provision  for  prescribing
arrangements,  including interdepartme
oversight committees, the hiring of experts
housing, engineering, social developme
land acquisition, legal, environment, PR 8
cother relevant areas and monitori
mechanisms, to be set forth.

resettlement monitoring.

institutionalNo gap between SPS, RTFCTLARR Act as

ntakell as MUTP R&R Policy.

in
2rfEQr project, monitoring mechanism and
ricequency will follow ADB SPS based on
ngategorization.
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Sr.
No.

Aspect

ADB Safeguard Requirement

Right to Fair Compensation and
Transparency in Land Acquisition,
Rehabilitation and Resettlement Act,
2013

MUTP R&R Policy

Measures to
Bridge the GAP, if any

Disclose monitoring reports.
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It may be seen from the comparison that the prongsbf RTFCTLARR Act and MUTP
R&R Policy together do not show any significant gaiph the requirements of SPS,
2009. Gaps, if any, will be bridged by adoptingtiahlie procedures in consultation with
the ADB.

4.6  ELIGIBILITY AND ENTITLEMENTS

The basic eligibility and entitlements framewortgydivided based on the ownership of
land i.e. in the form of Titleholder (owners, lessglegal tenants) and Non-titleholder
(encroachers, squatters, unauthorized occupantsitic lands) PAPs. The titleholder
PAPs will only be those who are affected due tauaition of private land required for
the project and will be eligible for compensatiomlaR&R benefits on par with the
Right to Fair Compensation and Transparency in Laoguisition, Rehabilitation and
Resettlement (RFCTLARR) Act, 2013. The RFCTLARR Alces not provide for any
resettlement benefits (alternative commercial qostd space) for non-residential
PAPs. However, such benefits will be provided untter MUTP R&R Policy to all
Titleholder (in lieu of financial compensation) aNdn-titieholder non-residential PAPs.
The RFTLARR Act also does not provide for any bésefo non-titleholder PAPs
occupying public (Govt.) lands, which are requifedthe projects. Such PAPs will be
provided R&R benefits under the MUTP R&R Policy.uBhtogether the RFTLARR Act
and MUTP Policy cover compensation and R&R benéditall the PAPs of the project.
The cut-off date for compensation for land for th@gho have legal title is the date of
notification for acquisition of land as per the RH@ARR Act (or any other suitable
statute) and the cut-off date for R&R entitlemehtsTitleholders and Non-titleholder is
the date of completion of BSES.The entitlement mairovides category wise details
regarding the entitlements in relation to the R&M@ples enumerated above. The
following Table 4.2 presents the entitlement matrix for the titleholdend Non-
titleholder PAPs of the proposed Metro project.

Basic Features of Entitlement Matrix

Category of Compensation and R&R benefits Compensation and R&R
Loss for Titleholder PAPs benefits for Non-Titleholder

PAPs (MUTP R&R Policy)

Loss of land The price for acquisition of land a&s p Not Applicable
the RFCTLARR Act (at least 200% of
ready reckoner value of land) or as per
the mutually agreed negotiated terms.

Loss of house A constructed house not less thanCs@upants : A house of 225
sg.m. in plinth area or one-time finandjag.ft. carpet area free of cost in
assistance for house construction of [Raulti-storey building in R&R
5.5 lakhs as per the RFCTLARR Act.| colony.

Structure Owners : Replacement
cost of lost structure

Loss of Non-| Either commercial tenement as per th@ccupants : A shop of

residential MUTP R&R Policy or compensationequivalent area with a
structure applicable to small traders as per thmaximum 750 sq.ft. out of
RFCTLARR Act. which 225 sq.ft. carpet area free

of cost and additional area at
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Category of

Loss

Compensation and R&R benefits
for Titleholder PAPs

Compensation and R&R
benefits for Non-Titleholder
PAPs (MUTP R&R Policy)

prevalent Ready Reckoner ratg
in R&R colony or monetary
amount of value of structure if
more than 225 sq.ft.

Structure Owners : Replacems
cost of lost structure

Transportation
Cost for
displaced PAPs

One-time financial assistance
Rs.50,000/- to each family

q

Arrangement for actual
transportation or payment of
amount based on actual cost

Livelihood
Assistance

One-time payment of Rs. 5 lakhs [
affected family as per the RFCTLAR
Act.

éfor increased travel distance :
RMonetary compensation for 3
year travel

Permanent loss of Livelihood :
Monetary compensation
equivalent to 1 year income,
access to employment
information and training
facilities and assistance throug
community operated fund

v

nt

Subsistence gran

to displaced
families for a
period of one yr

IRs. 3,000 per month for a period of @

year for each family after displaceme
In case of SC, ST families addition
Rs. 50,000.

ne
nt.
al

Not Applicable

One time Rs. 50,000 per family after shifting of Not Applicable
resettlement house

allowance

Stamp dutyand | The stamp duty and other feefhe stamp duty and other fees

Registration fee

payable for registration of hou
allotted to the affected families shall
borne by MMRDA.

s@ayable for registration of hous
ballotted to the affected familie
shall be borne by MMRDA.

5

Inflation
Adjustment

All monetary values to increase |
5% every year unless rate
inflation is less than 5%

DY Not Applicable
of

The eligibility and entitlement matrix for non-@tiolders shall be as per the matrix
included in the MUTP R&R PolicyAnnexure IIl'). A detailed combined entitlement
matrix is given inAnnexure V.

As per the Central Board of Direct Taxes (CBDT) @rdated 25/10/2016, no income
tax will be levied / deducted from compensatiordpgairespect of award or agreement.
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As regards, the occupants of structures not dyresdfected but closely located to the
barricading to be done for carrying out project k#orengineering solutions will be
applied to maintain effective access for them.dses where such solutions will not be

possible, the occupants will be offered the ch@tdR&R benefits on temporary or
permanent basis.

The community assets like public toilets will betared / relocated outside the RoW of
the project, if necessary, in consultation withrasef such facilities. Such restoration /

relocation will be made by making space for cordiom by resettling non-affected
families with their consent, if so required.
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5.0 Institutional Framework

5.1 INSTITUTIONAL ARRANGEMENT

The implementation of Resettlement Action Plan FReequires involvement of various
institutions at different stages of project cyclehis section deals with roles and
responsibilities of various institutions for a sessful implementation of the RAP. The
institutions to be involved in the process areci®ws:

1. Mumbai Metropolitan Region Development Authority \NRDA)

2. Project Implementation Unit of Mumbai MetropolitaRegion Development
Authority (MMRDA).

3. The Land and R&R Unit of the PIU.

4. NGOs Support during Implementation and Post Resettht Phase, if found
necessary.

5. Public Relation Cell of MMRDA.

6. Grievance Redress Committee.

The institutional framework for RAP implementatisshown inFigure 5.1.

Figure 5.1 Institutional Chart For RAP Implementation

MMRDA Govt. of
— Maharashtra

Project Director PIU
Independent

Evaluation Land and R&R Unit JPD Legal ‘

«» JPDPR
l Grievance

Redress
NGO/ IS » Committee(GRC)

Consultar Estate Manager

Legal Officer
PR Officer

v

_ Project Affected
»” Persons(PAPS)

A
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PIU of Mumbai Metropolitan Region DevelopmenAuthority (MMRDA)

Project Implementation Unit (PIU) of MMRDA is respsible for planning and
implementation of resettlement and rehabilitati@mponent of the proposed project.
The PIU will coordinate with all the implementingencies and monitor the progress of
the project. The PIU is also responsible for thievdey of entitlements, supervising the
work of the General Consultants (GC), NGO, PublaRons Dept. etc. It will provide
logistical support for the purpose of reviewing fitegress of project implementation. It
will generate Progress Reports for effective mansege decision. The PIU headed by
Project Director (PD) will be responsible for ouerplanning, acquisition of land,
supervision of all activities related to resettlenand rehabilitation of the proposed
project, which will be implemented by the Land aR&R Unit of the PIU during
preparation, implementation and post implementagpioase.

Land and R&R Unit of PIU

PIU has a Land and R&R Unit which shall look aftlemd acquisition and
resettlement and rehabilitation activities. An oéifi of the rank of Additional Collector
will be in-charge of the unit for social safeguardkted to acquisition of land and R&R
and will be assisted by a team of Dy. Collectorshdildars etc. He will oversee and
monitor implementation of RAP. The Unit will alsmardinate with the respective
JPDs to ensure implementation of various R&R atiéigi that require the inputs of
the respective officers from the environment, fioenlegal and PR section of the
PIU. The Chief, Social Development Cell (SDC) of MMA will co-ordinate with
funding agencies and for inputs from the SDC. Th&IRDA will ensure that all
issues related to land acquisition, resettlemend aehabilitation are handled
according to the policies/guidelines as it is ldaln in this report.

NGOs Support during Implementation and Post Resetdment Phase

Local NGO plays a very crucial role in implementati of resettlement and
rehabilitation activities. The NGO is appointed ByU of MMRDA to extend
implementation support to MMRDA in the form of asteng affected
families/persons during relocation. The responsieéd of NGO will be assisting
MMRDA in conducting regular consultations, surveigsue of identity cards,
assisting affected families/persons during and peséttlement phase, formation of
co-operative societies, providing training for mgimg the societies etc. An
experienced NGO working in the field of resettletnamd rehabilitation is hired by P1U
for implementation of SIA.

Implementation Support Consultant

During implementation phase of RAP, PIU may appairconsultant to assist PIU in
implementation of resettlement plan, if so consgdenecessary. The consultant will
carry out due diligence in the implementation afdaacquisition and resettlement and
rehabilitation programmes as per the provisionRBFCTLARR Act and MUTP R&R
Policy through periodic monitoring. The consultawill be responsible for (i)
Preparation of database of affected structuresijliémnpersons, (ii) Verification of
database through field survey, (iii) Improve monitg system, (iv) Capacity building,
(v) Regular follow up implementation activities aoither relevant activities.
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5.1.5 Public Relation Dept.

5.2

MMRDA already has Public Relations Department tpgsrt in public relations and
to ensure availability of information to the affedtfamilies/persons, traders and
concerned third parties to create an environmeattihsupportive of the process of
Land Acquisition and Resettlement and Rehabilitatidhe Public Relations
Department would coordinate with Land and R&R Uartd the PR agency in
information sharing on the R&R activities of the tvte project and coverage of the
R&R activities in the print and electronic media.

Grievance Redress Committe6GRC)

The most common reason for delay in implementatdrprojects is grievances of

people losing their land and residential and conemakstructures. Resolving such cases
in the Court of Law will be a very time consumingogess. Considering this, a

Grievance Redress mechanism has been put in plamelér to address the grievances
of project affected persons. Such a redressal mé&haavailable at the project level

itself will mean that the complainants do not neee$y have to directly approach a
Court of Law although availability of GRC mechanisrifl not bar them from doing so.

All the grievances will be first addressed at tbeel of the Land and R&R Unit of PIU.

The grievances, which are not resolved at the Blldlland involve legal issues related
to Titleholders, will be dealt as per the mechanigravided under the concerned
regulatory framework. For example, Grievances eelab ownership rights and land
compensation will be dealt as per RFCTLARR Act. dther grievances particularly of

Non-Titleholders, which are not redressed by thed.and R&R Unit will be addressed
through a two tier Field Level and Senior Level évence Redress Committees
(FLGRC and SLGRC) specifically established for Metrojects constituting the

following :

FLGRC : Dy. Collector working on deputation with MRIDA but not
working on land acquisition and R&R of Metro prdjec

SLGRC: Addl. Collector working on deputation withMRDA but not
working on land acquisition and R&R of Metro prdjec

The GRCs will address all such grievances includimase related to eligibility and
entitlement as per the guidelines for their funatig. The FLGRC and SLGRC are one
person committees headed by an independent Cleorpevith representatives from
MMRDA and assisting NGO, PAP, his or her represdrda as respondents. An
organizational set up of FLGRC and SLGRC is presimiFigure-5.2. The grievances
will be first addressed by the FLGRC whereas SLGRICreview decisions of FLGRC
on grievance petitions filed by affected familiggetsons not satisfied with the FLGRC
verdict. Both FLGRC and SLGRC will follow the prah&e of carrying out record and
field verification and holding meeting with the aamned PAP after informing him/ her
about specific location, date, and time of suchtings.

67



68

Figure-5.2 Stages of Grievance Redressal

Grievance
Addressed

Project Affected
People
\ 4
Grievance
A\ 4 \ 4
Assistance Compensation
MMRDA Competent Grievance
(Field level staffs) Authority Addressed
Not : :
Redressed : Not
: Not Redressed : Redressed
4 Grievance
Grievance Judiciary | ... Addressed
Redress  ferecrvenunses >
Committee
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5.3 ROLE OF STAKEHOLDERS
Role of stakeholders of resettlement plan is preskin Table 5.1
Table-5.1 Role of Stakeholders for Implementatioof RAP

Position Responsibility

Project Director-
(PIU), MMRDA

Overall planning and supervision of all @jactivities;

Exercise of administrative approval for fica & execution
related activities;

»  Supervision and control over responsibléceft in PIU

. Coordination with ADB, Govt. of India, Gowif Maharashtra and
other concerned agencies.

Land and R&R [+  Planning, supervision and implementatiolR&R components;

Unit, PIU «  Report to Project Director, PIU;

*  Supervision and control over the Manageffic€s and support
staff ;

. Liaison and coordination with PIU, Estateridgement Cell,
Legal Cell, PR Cell, NGOs, PAPs & other stakehdder

* Prepare and submit all reports and commtinicéo Project
Director;

» The administrative domain of Officer In-Charigclude: -Approval
of eligibility list -Approval of Progress ReportBrocurement of
Consultancy services for R&R components; -Disclesair
information to requesters and external agenciekeeRe of
payment to Consultants and NGO

69



70

NGO

Assist PIU in conducting public consultatisarvey, information
disclosure, issue of identity cards,

Organize meeting with PAPs and assist thering relocation;

Explain the entitlements and R&R policy psons;

Acting as catalysts between PAPs and prajettorities;
Assist PIU in delivery of entitlements and in simift of PAPs

Assist PIU in assessment and preparing and impléngeplans for
relocation of community structures and livelihoagbgort activities
including those for vulnerable PAPs

Serve as initial step to redress grievances;
Assist the PAPs in redressing grievancehl Ribject Authorities;

Provide support for post resettlement atéigisuch as registratio
of Cooperative Societies and training related tintain the
building etc.

Report to Officer In-Charge
Prepare monthly progress reports and suten@fficer In-Charge

Implementation
Support of
Consultant

Preparation of database of affected strestuiamilies,
persons;

Verification of database through field surve
Improve monitoring system;
Capacity building,

Regular follow up implementation activiti@sd other
relevant activities.

Public Relations

Coordinate with the Officer In-Charge

Department Coordinate with PR agency in information sharingR&R
activities of the project;
» Ensure availability of information to PAPs and ati@keholders;
» Coverage of progress of R&R activities in the pant electronic
media.
Grievance * FLGRC to first address grievances;
Redressal . - . . .
; * SLGRC to review decisions of FLGRC on grievancétipets filed
Committee
by PAPs.
Independent |+ Mid - term and End-term Evaluation of the implenatiutn of the
Evaluation various provisions and activities planned in theFRA

Review the plan implementation in the light of thegets, budget
and duration that had been laid down in the plan.

>
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5.4 IMPLEMENTATION SCHEDULE

The Resettlement Action Plan will be implementatas per the overall schedule of
project implementation. All activities related thetland acquisition and resettlement
will be planned to ensure that land is acquireslihipossession prior to commencement
of civil works in a particular section. Public caitgtion, internal monitoring and
grievance redressal will be undertaken intermityetitroughout the project duration.
However, the schedule is subject to modificatiopesheling on the progress of the
project activities. As part of advance actions, Rl establish the GRC, and initiate
the resettlement implementation. The R&R activiéproposed project are divided in
to three broad categories based on the stages r&f amal process of implementation.
The details of activities involved in these thrémges are project preparation phase, RP
implementation phase and Monitoring and Evaluagpbase.

5.4.1 Project Preparatory Stage (Pre-ImplementatiorStage)

The PIU is already set up and the Land and R&Rt lmiestablished under the
Additional Collector. The Unit is being strengthdneith necessary officers and staff at
the lower level and will look after the activitieslated with planning of acquisition of
land and resettlement and rehabilitation process.

5.4.2 RAP Implementation Stage

With the approval and disclosure of RAP, all theamagements for fixing the
compensation and the disbursement will be done winiclude payment of all eligible
assistance; relocation of PAPs; initiation of eguirehabilitation measures, if any;
site preparation for delivering the site to contwes for construction and finally
commencement of the civil work. Considering thegtéy and time taking process for
land acquisition, initial steps are taken up by ®kJ) in advance. However, the
resettlement and rehabilitation fund will be more as a part of the RAP
implementation at each stage. Internal monitorinty be the responsibility of PIU
which will start in the early stages of the projetten implementation of RAP starts and
will continue till the completion of the implemetittn of RAP. The PIU will be
responsible for carrying out the monitoring on gular basis.

5.4.3 RAP Implementation Schedule

The RAP implementation schedule for R&R activities Metro project including
various sub tasks and time line is prepared ansepted inTable 5.2.Wherever project
works have to be taken up on private lands or lavatsipied by structures, such land
will be handed over to concerned contractors oftigr asuch lands are cleared through
land acquisition and R&R is carried out.
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Table 5.2 RAP Implementation Schedule For Mumbai M&o Project

72

Description \ Months

112|134

5/6[7(8|9|10

1

12

13

14

17

18

Identification of
Required Land and
Affected structures

Community/ Public
Consultation

Disclosure of RAP

Notification for Land
Acquisition

Determination of
Compensation /
Negotiations

Payment for Land
Acquisition

Delivery of R&R
Entitlements

Internal Monitoring

External Evaluation

1st month= The month of start of project Activities
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6.0 Public Consultation

6.1

6.2

BACKGROUND

Public consultation is a continuous process thinoutythe project period, during project
preparation, implementation, and monitoring stag@éfe sustainability of any
infrastructure development depends on the partioigaplanning in which public
consultation plays a major role. Experience indisathat involuntary resettlement
generally causes numerous problems for the affgobgdilation. These problems may
be reduced to a great extent if people are propeftymed and consulted about the
project and allowed to make meaningful choices refgsences. This serves to reduce
the insecurity and opposition to the project whatherwise are likely to occur during
project implementation. The overall objective of tonsultation program is to minimize
negative impact in the project corridors and to enp&ople aware of the project.

A general consultation on social and environmeisslies and safeguards with all the
stakeholders was carried out on™liglay, 2016 in the MMRDA. The consultation
primarily helped in disclosing technical informatiabout the project and the social and
environmental safeguards proposed to be followetthéoparticipants. The proceedings
of the consultation are &nnexure-1. Keeping in mind the significance of consultation
and participation of the people likely to be aftattor displaced due to the proposed
project, both formal and informal discussions weveducted with PAPs during census
survey when the social experts consulted with tleg Rroject Affected People /
stakeholders and discussed the issues regardidgataquisition, structures likely to be
affected, social risk, presence of significant C&®mmon Property Resource) and
vulnerable population, mitigation measures, value affected assets, and other
assistance & allowances. In this chapter detailethodology adopted for stakeholder
consultation and key findings of consultations diseussed.

APPROACH AND METHODS OF CONSULTATION

Public consultations / Focus Group Discussionsewsld with various sections of
affected persons such as traders, women, squdttesks and other inhabitants in the
areas likely to be affected by the project. Dumblic consultations, issues related to
land acquisition, compensation, income restoratomployment generation, information
flow, grievance redressal, safety, role of admiatgin etc. were discussed. The RAP
addresses all issues raised during public congitahd recommends measures as well.

The following methods were adopted for conductinglig consultation:
Walk-through informal group consultation at affetf#aces along the alignment.

Focus Group Discussions (FGD) with different groapaffected people including
the PAPs.

In-depth individual interviews
Discussions and interviews with key informants
Sharing the opinion and preferences of the PAPs
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6.4

INFORMATION DISCLOSURE AND CONSULTATION
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During social survey, meetings and focus groupuwdisions were conducted to get wider
public input from the primary and secondary stakedxs. The roadside communities,
particularly the affected small business entergriseok good interest in the meetings.
This consultative approach led to identificationaofange of issues related to service
road closure / diversion and improvements befonesttaction of Mumbai Metro 7.
Perhaps more importantly, the affected commungiesgly felt a sense of participation
in the decision-making process.

KEY FINDINGS OF CONSULTATIONS HELD DURING SURVE Y
The key findings of public consultation are prdésdrinTable 6.1
Table 6.1 Stakeholder Consultation

Place Issues Important Opinion & Remarks
Discussed Views
Various | Land PAPs are dependent MMRDA shall
Locations solely on Shops and rehabilitate the
People’s survival is based affected people within
on the shop only. the framework of
RTFCTLAR Act and
MUTP R & R policy.
Land The location of stairs The route has been
acquisition and lifts may be diverted worked out on the
to avoid their shops. Thes basis of workable
may be developed on curves as the project is
roadside. longitudinal in nature
and abrupt curves
cannot be planned
Compensation| - People of market will MMRDA shall
not co-operate with compensate the
MMRDA. They shall be affected people within
paid compensation at the framework of
market rate which is abou RTFCTLAR Act and
2 Lakh per m. MUTP R & R policy.
Compensation| - Every shop is having The employees may be

to employees

employees. Employees a
dependent on the shops
concerned. They will also
be affected

considered for
compensation as per
the provisions of
MUTP Policy

From the above table and discussions with PAHs #vident that many people in
affected commercial area had questions and objed¢tiothe proposed Metro project
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since they considered that the project would displdnem and there was fear among
people that they might not get fair compensatiowrédver, they were not sure about
the timeline of the project. They considered tihat project might take several years as
in case of earlier Metro Project in Mumbai. Simn#ausly, they also have expressed
the desire to be resettled in the same area, wiashdifficult due to non-availability of
vacant land outside the RoW.

A detailed Public Consultation with all the probaifAPs of Metro 7 was held on"27
December, 2016 by issuing them individual invitatietters. Information brochures in
Marathi, Hindi and English languages providing dstaf basic features of the project,
framework for land acquisition and R&R impactsg#dility and entitlements grievance
redress mechanism etc. were distributed, presentatin related issues were made and
their queries were clarified. A Public Informati@entre (PIC) is also opened on the
first floor of the MMRDA old building.

The salient features of Public Consultation helthwiAPs are as follows :
1. The Public Consultation meeting was attended by@t8ons.

2. In all 22 queries were raised. 9 queries were aloaittechnical issues such as
location, specification, impacts of barricadingling etc. related to viaduct and
stations.

3. While 4 queries were related to individual issuésw survey, its requirement,
correctness etc., 5 queries were related to engthes against land and affected
residential and commercial structures, includirigaation sites, tenements sizes etc.

4. While 3 queries were mixed covering above mentign&dts and also issues related
to GRC, FSI compensation, Post R&R and livelihoote query was about
disclosure of the proceedings of Public Consultatio

All the queries were replied and related clarifimat/ additional information was
provided. None of the queries suggested any saamfi change related to proposed
project or the social safeguard framework. The iketgproceedings of the consultation
are atAnnexure-VII .

During project implementation, the Land & R&R Unif the PIU will conduct
Information and Community Consultation Program (RJGn the project area before
starting the process of land acquisition. The n@bfectives of the ICCP are to: (i)
inform and explain the entitlement policy and tlaious options to the affected people
prior to payments of compensation and other asgistaand (ii) socially prepare the
Small Business Enterprises (SBE), and householdsefocation and assist them in the
process.

COMMUNITY PARTICIPATION DURING PROJECTIMPLEMENT ATION

The effectiveness of the Resettlement Action IPRAP) is directly related to the degree
of continuing involvement of those affected by fireject. Several additional rounds of
consultations with PAPs will form part of the prdjemplementation. Consultations
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during resettlement plan implementation will inweldiscussions on compensation and
assistance options and entitlement package. Anatherd of consultation will occur
when compensation and assistance are provided.

The following set of activities will be undertakéor effective implementation of the
plan:

a) The LA & R&R Unit will conduct information dissemation sessions in the project
area and solicit the help of the local communityedders and encourage the
participation of the PAP’s in RAP implementation.

b) Consultation and focus group discussions will bademted with the vulnerable
groups like women, families of BPL, Scheduled Cssikany identified to ensure
that the vulnerable groups understand the procedstlezeir needs are specifically
taken into consideration, if necessary.

c) The LA & R&R Unit will organize public meetings, dnwill appraise the
communities about the progress in the implementatioproject works and payment
and assistance paid to the community. Regular epafathe program of resettlement
component of the project will be placed for puldisplay at the project offices.

d) Taking into consideration the risks of HIV / AlDsurithg the project construction
period and road safety issues, specialist willwéted to undertake activities related
to their core competencies.

Lastly, participation of PAPs will also be ensutadough their involvement in various
local committees. PIU and field offices will maiimtaan ongoing interaction with PAPs
to identify problems and undertake remedial measure

Photographs of on-site Public Consultation
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7.0 RESTTLEMENT ASSISTANCE PLAN AND COST

7.1

7.2

BACKGROUND

This chapter presents an overview of eligibilitgr fentittement, valuation and
compensation for losses, income restoration and esSmates. The present cost
estimates for land and structures are based orageeralue of land. The budget is
indicative and costs will be updated and adjustedhe inflation rate as the project
continues and during implementation. However, thalfcompensation amount for the
land acquisition and structures will be determibgdhe competent authority.

ELIGIBILITY FOR ENTITLEMENT

Broadly, all interested parties of private landot acquired for the project are entitled
for compensation and residential PAPs for resettl@nbenefits as per the RFCTLARR
Act. The eligibility and entitlements for non-titlelders will be as per the MUTP R&R
Policy. The basic entittement framework has thdofeing provision for providing
compensation for land acquisition and resettleraedt rehabilitation of project affected
families/people:

Titleholder:
Residential

Compensation at least at 200% of market valueraf la

A constructed house of not less than 50sq.m.itiypdirea or Rs. 5.5 lakhs

Shifting allowance @ Rs.50,000/-.

Subsistence Allowance @ Rs. 3,000/- per month fombnths= Rs. 36,000/- to all
PAPS. SC, ST to be paid additional Rs. 50,000/-

One time resettlement allowance @ Rs. 50,000/-.

Livelihood allowance of Rs. 5,00,000/-

Stamp duty Registration Charges

Commercial:

One-time financial assistance of Rs. 25,000 or Ceroial area equivalent to area of
affected structure (free of cost upto 225 sq.fd ahcost for more, maximum upto
750 sq.ft.)

Non-Title Holder:
Occupant of residential unit

Residential tenement of 225 sq.ft. per PAP fanibe fof cost.
Shifting charges as per MUTP R&R Policy

Occupant of commercial unit

Commercial area equivalent to area of affectedcsira (free of cost 225 sq.ft. and
at cost for more, maximum upto 750 sq.ft.) or maneamount equivalent to value
of lost structure for affected structures more tBah sq.ft.

Shifting charges as per MUTP R&R Policy
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Employees of Enterprises

Amount equivalent to the fare of twelve quarterBason tickets for increased
distance by suburban railway.

Employees entreprenuers losing source of livelihood permdwestiall be paid a
lump sum compensation equivalent to one year inctmmee determined by R&R
Agency's valuation committee.

As is seen from the survey, most of the affectedP®Aare commercial (197) with only
134 residential PAPs. The MMRDA has ready possessfdarge stock of residential
and commercial tenements in various R&R colonieGrieater Mumbai, also in Western
Suburbs, procured in the form of slum rehabilitatsthemes duly developed under the
Development Control Regulations of Greater Mumba also a stock of commercial
tenements procured under Rental Housing prograneae Dahisar just outside Greater
Mumbai with all related services and amenitiess jiroposed to resettle the PAPs of the
project in these colonies depending on the proyiraiid suitability of locations. The
PAPs can be offered the choice depending on av#abf stock at various locations
such as Oshiware, Malad, Dahisar etc. and candattied accordingly. In order to offer
better choice to the PAPs specific locations atedentified and included in the SIA as
a part of the RAP. It may be noted that the reatkaner values of such constructed
properties are more than the estimated cost dfttiietures affected by the project, most
of which are likely to be non-titleholders.

VALUATION AND COMPENSATION FOR LOSSES

Land requirements have been kept to the barestmmim and worked out on area basis.
Acquisition of private land has been minimised asds possible. Private land for the
Metro project shall be acquired by MMRDA under appiate statute (like MR&TP
Act) preferably through negotiations and with tissistance of the Competent Authority
and the compensation shall be paid as per MUTPcydliMaharashtra Notification
which is in line with “The Right to Fair Compensati and Transparency in Land
Acquisition, Rehabilitation And Resettlement A€@13 (No. 300F2013)".

Loss of Land and Replacement Value

The rate of private land has been taken as perdhdy reckoner for the zones as
specified by revenue department of Mumbai. Howeaetyal rates will be finalized by
LAC. An additional 100% cost has been taken astisota over and above the
compensation in consideration of compulsory natoireacquisition. About 12% as
interest has also been considered. For acquirmgaeary private land, compensation at
the rate of 6% of total land cost per year for 8rgewill be provided.

Loss of Structure and Replacement Value

For loss of residential structures, the title eogdwill be compensated by providing
alternative accommodation as per the RTFCTLARR Abe Commercial Titleholders
will have the option of choosing monetary compensatnder RTFCTLARR Act or
constructed premises under the MUTP R&R Policy. MMR will resettle and
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rehabilitate the PAPs occupying residential and roencial units by providing suitable
accommodation at nominated locations.

Assistance for Squatters

Squatters occupying their dwelling units will beoyided 20.91 rh (225 sq.ft.)
residential tenement free of cost and those haworgmercial units will be provided
shops of equivalent areas with a maximum of 70 squhof which 20.91 sqg.m. will be
free of cost and excess area at prevalent ReadyoRecrate or monetary amount of
value of lost structure for affected structures entian 225 sq.ft.

Shifting Allowance

Each displaced project affected family shall bevpted shifting allowance as per the
RFCTLARR Act or MUTP R&R Policy depending on thestatus for shifting of
household materials and belonging etc. Shiftingvedince is one time grant.

INCOME RESTORATION

This Metro project may have an adverse impact lom income of PAPs losing
commercial properties. Accordingly, it is the respibility of MMRDA as the owner of
the project to provide adequate provisions foramedion of livelihood of the affected
families. The entitlement matrix proposed for thisject based on the RFCTLARR Act
and MUTP R&R Policy has provisions for restoratioh livelihood of the affected
communities. The focus of restoration of livelihedd to ensure that the PAPs are able
to regain their pre project living standards. Tetoee and enhance the economic
conditions of the PAPs, various assistances amrpocated in the RAP. If the above
entitlements, particularly for Non-titleholder amdinerable PAPs, are not found to be
adequate Post-R&R, their needs will be assessedesmedial measures for livelihood
support will be undertaken as may be necessary.

7.5 COST ESTIMATE
The detail of R&R budget is given ihable7.1. The total cost for resettlement and
rehabilitation will be abouRs.4531.24 Lakhs
Table 7.1 Details of Cost of Acquisition of Privatd.and and R&R (Rs. Lakhs)
S. | Description Entitlement Unit Quantity |Rate | Amount
No. Rs. Lakhs
1 Acquisition of Total Replacement m2 3900 0.50 1950.00
Permanent land | Cost of land *
Private Land
2 Solatium 100% as per m2 3900 0.50 1950.00
RTFCTLARR Act
3 Acquisition of| 6% of total land cost
temporary private per year for 3 years m2 4100 0.09 369.00
land
4 Acquisition of structures
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4.1 | Residential PAPs| Tenement area 20.91Per unit
m2 free of cost 134

**

4.2 | Commercial PAPS Area equivalent |tBer unit
affected area 20.91 197 *x
m2 free of cost

5. Subsistence For a period of one
Allowance *** year @ Rs.3000/ Family 134 0.36 48.24
month
6. Shifting A lump sum shifting
Allowance *** allowance off Family 134 0.50 67.0C
Rs.50,000/-
7. One time For All the affected
resettlement families Family 134 0.50 67.00
allowance ***
8 Employees 12 Quarterly passes
Transportation fqr differential LS 283 60.00
cost distance for
employees in shops
9. | Independent LS 10.00 10.00
Evaluation
10. | Miscellaneous LS 10.00 10.00
Costof R &R 4531.24

* Average rate of land for all the locations

**the resettlement benefits to be provided are labée with MMRDA and are obtained by it
free of cost against Transferrable Development RigRDRs). Hence their cost cannot be
ascertained. If any of the residential PAPs aredow be titleholders, they can be provided
multiple units of 20.91 sq.m. tenements. The concrabPAPSs will be entitled for one-time
payment of grant as per the RTFCTLARR Act if thépase such assistance over the
alternative commercial space provided under the M&RER Policy. The Non-titleholder
occupants of commercial structures with areas riane 225 sq.ft. will be provided an option
to take monetary amount of value of affected stmect

*** gpplicable for only titleholders

The cost of 15.50 ha. depot land to be obtainet #arport Authority of India will depend on
the cost MMRDA will have to incur to make alternvatiarrangement for the same.
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8.0 MONITORING AND EVALUATION

8.1 BACKGROUND

Monitoring & Evaluation are critical activities imvoluntary resettlement. Monitoring
involves periodic checking to ascertain whetherivdi#s are progressing as per
schedule while evaluation is essentially to astHesperformance of PAPs at the end of
the project. For this purpose, a Monitoring and |&agon (M&E) program is required
to be developed to provide feedback to project mament which will help keep the
programs on schedule and make them successful.tdimg provides both a working
system for effective implementation of the RAP Ihe tproject managers, and an
information channel for the PAPs to assess how ttesds are being met.

Monitoring will give particular attention to theqyect affected vulnerable groups such
as scheduled castes, BPL families, women headeskholds. RAP implementation will
be monitored only internally. Project Authority ibe responsible for internal
monitoring through and will prepare quarterly re@poion the progress of RAP
implementation. An Independent Evaluation Consuliaifli may be hired by Project
Authority for mid and end term evaluation of RAPpil@mentation.

8.2 INTERNAL MONITORING

The internal monitoring for RAP implementation lwibe carried out by Project
Authority. The main objectives of internal monitogiare to:

measure and report progress against the RAP s&edul
verify that agreed entitlements are delivered Ihtéuaffected people;

identify any problems, issues or cases of hardségplting from the resettlement
process, and to develop appropriate correctiveorsti or where problems are
systemic refer them to the management team;

monitor the effectiveness of the grievance system

Internal monitoring will focus on measuring proggeagainst the schedule of actions
defined in the RAP. Activities to be undertakentty Project Authority will include:

Liaison with the General Consultant, constructi@mtcactor and project affected
communities to review and report progress agairsRAP;

Verification of land acquisition and compensatamtitiements are being delivered
in accordance with the RAP;

Verification of agreed measures to restore or eoddiving standards are being
implemented;

Identification of any problems, issues or cases hafrdship resulting from
resettlement process;

Through household interviews, assess project &tfegeoples’ satisfaction with
resettlement outcomes;

Collection of records of grievances, follow up tladpropriate corrective actions
have been undertaken and that outcomes are stdiyfac
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Monitoring is a continuous process and will beriear out by PIU on regular basis to
keep track of the R&R progress. For this purpole,indicators suggested have been
given inTable 8.1

Table 8.1 Indicators for Monitoring of RAP Progress

Indicators Parameters Indicators

Extent of land acquired
No. of residential and commercial PAPs resettled

Physical No. of Community Structures relocated
Number of structures dismantled
Number of land owners and private structure owpard
compensation and other monetary benefits
, . Amount of compensation paid for land/structure
Financial

Cash grant for shifting PAPs
Amount paid for training and capacity building téifés
Amount for restoration of CPR (Common Property Rese)

No. of vulnerable PAPs identified

Nature and extent of benefits provided to Vulnezd®APs
Social No. of PAPs provided employment information

No. of PAPs provided training facilities

Nature and extent of Post R&R grievances addressed

Economic Successful implementation of Income Restoratiore8us, if
any

Consultation for grievance redressal

PAPs knowledge about their entittements

Grievance Cases referred to court, pending and settled

Number of grievance cell meetings

Number of cases disposed by GRC to the satisfaoti®APs.

The Officer In-Charge Land and R&R Unit will bespmnsible for monitoring the day-
to-day resettlement activities of the project. Biagesocio-economic census and the
land acquisition data provide the necessary bendhrioa field level monitoring. A
format for monitoring of RAP implementation is peased inAnnexure - V.

INDEPENDENT EVALUATION

As mentioned earlier, an Independent Evaluatiorrsy (IEA) will be hired by Project
Authority for mid and end term evaluation. A degdilTerms of Reference for IEA is
found asAnnexure - VI.

The following should be considered as the basisiridicators in monitoring and
evaluation of the project. The list of impact penfiance indicators suggested to monitor
project objectives is delineatedTiable 8.2

Table 8.2 Indicators for Project Outcome Evaluation

Objectives

Risk Factor

Outcomes and Impacts

The negative
impact on persons
affected by the

Resettlement plan| -

implementation
may take longer

Satisfaction of land owners with the
compensation and assistance paid
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Objectives Risk Factor Outcomes and Impacts
project will be time than Satisfaction of PAPs with compensatio
minimized. anticipated and assistance
Persons losing Institutional Satisfaction of the PAPs with the

assets to the
project shall be
compensated at
replacement cost.

The project-
affected persons
will be assisted in
improving or
regaining their
standard of living.

Vulnerable groups
will be identified
and assisted in
improving their
standard of living.

arrangement may
not function as
efficiently as
expected

NGO may not
perform the task
as efficiently as
expected

Unexpected
number of
grievances

Finding a suitable
rehabilitation site
for displaced
population

PAPs falling
below their
existing standard
of living

process of R&R including information
disclosure, consultation

% of PAPs adopted the skill acquired
through training

% PAPs got trained in the skill of their
choice

Role of NGO in the process of R&R
Types of grievances received

No. of grievances dealt by GRC and
time taken to solve the grievances

% of PAPs aware about the GRC
mechanism

% of PAPs aware about the entitlemen
frame work

PAPs opinion about NGO approach an
accessibility

=]

o

8.4

Reporting Requirements

PIU will be responsible for supervision and impémtation of the RAP. Project
authority will prepare six-monthly progress repods resettlement activities. The
Independent Evaluation Consultant will submit mitd &nd term evaluation report to
PIU and determine whether resettlement goals haem lachieved, more importantly
whether livelihoods and living standards have bessiored / enhanced and suggest
suitable recommendations for improvement.
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Annexure — |

Minutes of the Public Consultation Meeting
Environmental and Social Aspects of the Mumbai Metr o Line 7- Andheri (E) to Dahisar (E) and

Mumbai Metro Line 2A — Dahisar to D.N. Nagar projec ts

The work for Mumbai Metro Line — 7 Andheri (E) to Dahisar (E) and Mumbai Metro Line 2A — Dahisar to
D.N. Nagar has been undertaken by MMRDA with the approval of Govt of Maharashtra and assistance
of DMRC. These projects are designed to minimise the environmental and social impacts. The civil
works for the project will be financed by MMRDA while financial assistance is being sought from ADB for
the rolling stock, signalling, communications systems, E&M, AFC, etc. The EIA and SIA reports prepared
for these projects are being revised incorporating alignment changes and specific site conditions. R&R of
the PAPs of the project will be carried out as per the Mumbai Urban Transport Project (MUTP) Policy.
Public consultations being held in accordance with the ADB’'s Safeguards Policy for Information
Disclosure, Consultation and Participation.

Public Announcement in Newspapers:

A public consultation meeting focussing on the environmental and social aspects of the Mumbai Metro
line 7: Andheri (E) to Dahisar (E) and Metro line 2A: Dahisar to D.N. Nagar project was organised on
May 12, 2016. A notice regarding the schedule of the meeting was advertised in prominent daily
newspapers in three languages i.e. English, Hindi and Marathi on the SOmApriI, 2016 to inform the
general public. The copies of the notices published in the newspapers are attached as Annexure-1. The

details of the date, time and place of the Public consultation meeting were as follows:

Date Time Place

12/05/2016 3:00 p.m. to 5:00 p.m. The Auditorium, New MMRDA building, G-Block, Bandra
Kurla Complex, Bandra (E), Mumbai - 400051.

The following officers from MMRDA and DMRC addressed the meeting:

Sr. No. Metro Representatives Designation
1. Shri P.R.K. Murthy Director (Projects) Metro,Metro PIU
2. Shri P.K. Sharma Director, DMRC
3. Shri V.G. Patil Chief, SDC
4. Smt. K. Vijayalakshmi Chief, T&C
5. Shri Dilip Kawathkar Dy. Metropolitan Commissioner (Admin),
6. Smit. Indurkar Tahsildar

The meeting started with introductions of officials and a power-point presentation on the project
comprising of the Metro Master Plan, details including alignment, station locations and facilities, project
status, method of construction, costs and financial obligations, measures that will be taken for traffic
movement and minimising nuisance to public along the corridor, the environmental and social impacts

and safeguards, clearances to be obtained, eligibility, entittement and grievance redressal framework for
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R&R etc. was made. A copy of the presentation is placed as Annexure Il. The technical aspects of the

project were presented by Shri. P.K. Sharma and environmental and social aspects were presented by
Shri. V.G. Patil.

The consultation meeting was attended by fifteen persons. The list of attendees along with the

attendance record consisting of their names, organisation represented and the contact details

attached as Annexure — lll. The photographs of the meeting are attached as Annexure — IV.

The details of the points raised by the public and the reply to their queries were as follows:

Sr. The points that were raised by the Public Response provided by officers

No.

1. Shri  Ulhas Chaudhari from Paryawarniya | The need for these metro projects was
Grahak Chalwal raised concerns regarding | established based on comprehensive
environmental effects and carbon emissions | transport study and as a part of
during the project execution caused by | assessment and feasibility of these
congestion, debris below the elevated | projects. An extensive EIA study was
structures viz a viz reduction after the project is | being carried out to assess the baseline
implemented, . He also raised the question | conditions and projected impacts which
regarding the feasibility and need of the metro | would take into account the impacts and
project viz a viz strengthening the existing | suggest mitigation measures. Such
western railway and public bus transport system | measures will be implemented.
run by the BEST in the city. He also raised
concern on the water requirements and planning
for its provision for the project. Drawing
references of the previous infrastructure projects
commissioned by various government bodies in
the city, he pointed concerns on the quality, site
management during and after the project
implementation phases.

He also submitted a detailed letter regarding his
concerns. The letter is attached as Annexure —
\%
2. Shri Sunil Sampatrao Shinde from the Aanyay | It was indicated that legal opinion was

Nivaran Samajik Santha raised concerns about
awarding the contract to J.Kumar against whom
FIR was launched by the Municipal Corporation

of Greater Mumbai in case of some other work.

sought before awarding the contract to the
said contractor.

List of Annexures

Annexure | A,IB, IC

Annexure |l

Advertisements placed in English, Marathi and Hindi newspapers

Public Consultation meeting Presentation copy

is
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Annexure Il

Annexure IV

Annexure V

List of Attendees
Photographs of the Public Consultation meeting

Letter by Shri Ulhas Chaudhari from Paryawarniya Grahak Chalwal
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ANNEXURE - 11

HOUSEHOLD SURVEY FOR R&R METRO RAIL PROJECT
FOR MMRDA BY SPARC

Name of Project:

Date of survey:

Name of Investigator:

Name of Agency:

Schedule No.:

(Matched with House No.)

1. Name of Respondent:

Name of Owner of Structure:

Religion: Mother Tongue:

No. of years in the Settlement:

Are you owner/tenant/sub-tenant?

Whether SC/ST:
2. Documents available

1. Ration Card: Yes / No:

(Number)
2. No. of Electoral Roll:

(1995) (2000)

3. Part No.: Sr. No.: Structure No.:
4. Name in 2000 Census Receipt No.:

(Yes/No)

5. Photo Pass:

6. Shop Licence:

7. Savings Account at Bank:

8. Any Other:

92



3. Have you taken Loan for

Construction/Purchase/Repairs/Any Other purpose? Yes/No

If yes, Amount:

b) If yes, Repayment made up to what extent:

4, Shelter

Area of Structure (In Sq. Ft.):

No. of Rooms :

Usage of Area for Non-residential use

Sr. In/Around House Approximate

No. Sq. Ft. Used

1. Storage of Material

2. Production

3. Petty vending

4. Any Other

Materials used for House Structure

Cement | Tin/Bricks Tiles Plastic Wood Bamboo
Concrete

Roof

Wall

Floor

Preferred type of Rehabilitation:

Preferred location of Rehabilitation:
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3. Details of Family Members:
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Sr. |Name of the Individual Age | Sex |Marital |Relation- |Education |[Nature of Exact Location |Distance of |Income Secondary
No. status |[ship with Employment for Work Work
the HH 1. Govt. 1. At home (Walking time, |Last month/ |Other if any

2. Private 2. All over Bus time & Last week [Part-Time
3. Self Employed |3. Specific Place |Train time) Employment
4. Casual Labour

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

lll. (@) No. of Married couples

Does anyone in the family have a disability ? Yes / No

If Yes, Who ?

What kind of Disability:
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COMMERCIAL ESTABLISHMENT SURVEY FOR R&R METRO RAIL ROJECT
FOR MMRDA BY SPARC

NAME OF PROJECT

DATE OF SURVEY

NAME OF INTERVIEWER

NAME OF AGENCY

SCHEDULE

NAME OF RESPONDENT

AGE YEARS

SEX:MALE/FEMALE

EDUCATION

NAME OF THE OWNER OF

THE STRUCTURE

STRUCTURE NO.

NAME OF THE PRESENT
STRUCTURE HOLDER

YEAR OF CONSTRUCTION

TYPE OF CONSTRUCTION

NO. OF YEARS IN THE SETTLEMENT

YEAR OF ESTABLISHMENT

WHETHER LICENSED BY BMC

USAGE OF STRUCTURE/TYPE &
NATURE OF ACTIVITY




1. SHOP
2. WORKSHOP:PRODUCTION
3. STORAGE OF MATERIAL

4, PETTY VENDING

5.  ANY OTHER
(@) APPROX. AREA SQ. FT. USED
(b)  NO.OF EMPLOYEES
WORKING : TEMPORARY
PERMANENT

(©) TOTAL TURNOVER
(d) SOURCE OF INVESTMENT

(e TYPE OF FINISHED GOODS/
RAW MATERIAL FROM

WHERE MARKETED.

PREFERED TYPE OF REHABILITATION :
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PREFERED LOCATION OF REHABILITATION :
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10. (f) Details of Employees :
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Sr.
No.

Name

Age

Sex

Education

Residence Addre

pd3istance from placg
of residence to
employment

2 No. of years
in the
employment

Monthly
salary

Nature of
work/skills

10.
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COMMUNITY PROFILE

I. 1. Name of Project
2. Is map of the location attached ?
3. Ward Municipal

4. Estimated No. of structures (Map attached)
Residential

Commercial
Others
TOTAL
5. Prominent characteristics of the settlement
Type of Residential Commercial Others
No. % No. % No. %

Structures

b) i) History of Improvements under any program:
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INFRASTRUCTURE:

PHYSICAL

WATER

Source of Water

No.%

Cost

Timin

Individual Taps

Stand Posts

Well

TOILETS

BLOCKS

ELECTRICITY

Individual Connection

Rent

Connections

Cost

1. Are there street lights?

Health Facilities

What type of health facilities do communities use.

Health facilities Government BMC Private Distance from
Settlement
(Walking/Public
Transport)
Dispensary
Hospital
Educational
Language Settlement Distance from | Bus/Train
Settlement
(Walking/Public
Transport)
Secondary
School

Primary School

Balwadi

Literacy Classes
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Social/Cultural

In Settlement

Nearby

Community Centre

Youth Recreation

Rahiwasi Sangh

NGO

ICDS

National Adult

Educational Programmes

Mahila Mandal

Library

Playground

Other Amenities

Distance from Settlement

Yes/No

Walking/Public
Transport

Ration Shops

Vegetable Market

Railway Station

Post Office

Bus Stop

Is there a place of worship ?

Yes/No

Place of Worship

Numbers

1. Temple

Mosque

2
3. Church
4 Gurudwara
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Entitlement Matrix
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Annexure — IV

Definition of Entitled

S.N. | Type of Loss Application Person Compensation Policy Implementation Issues Respons$éAgency

Land

1l-a | Loss of private| Agricultural Legal titleholders/ It is a Metro project in urban area and does not- Owners as per record of rights The Competent Authority for
land land, Family with traditional and actual holder of land could land acquisition will implement

homestead land
or vacant plot

title?

involve acquisition of any agricultural or

homestead land and PAPs do not include

families with traditional titles. The following
compensation will be paid on par with

RTFCTLARR Act.

- Market value of land, value of assets attach
to the land or buildings and 100% solatium
as decided by GoM)

- Training and skill development for job to one
family member in the project or one-time
payment of Rs. 5 lakhs or annuity policies th
pay Rs. 2,000 per month per family for 20
years indexed to CPI

- Monthly subsistence allowance of Rs. 3,000
per month for a period of one year

- One-time financial assistance of Rs. 50,000
towards transportation cost for shifting

- One-time resettlement allowance of Rs.
50,000.

- Displaced familie®elonging to Scheduled
Caste (SC) and Scheduled Tribe (ST) will

ed rights will have to be
or determined before payment.

be different. The holder could
be the purchaser of property.
Assessment and apportionme
of compensation as per legal

the entitlement provisions. If
negotiations are involved, the
ame will be carried out by the

"MMRDA

1

Traditional land rights refer to households withstomary rights to land, and shall be treated edent to titleholders. The Scheduled Tribes ande©Offraditional Forest Dwellers

(Recognition of Forest Rights) Act, 2006 definesrést Dwelling Scheduled Tribes” as the membexammunity of the Scheduled Tribes who primarilyidesn and who depend on the
forests and forest lands for bona fide liveliho@eds and includes the Scheduled Tribe pastoralstrainities. The act provides right to in situ rdli@ion including alternative land in

cases where the Scheduled Tribes and other tnadlitiorest dwellers have been illegally evictedlisplaced from forest land of any description withreceiving their legal entitlement or
rehabilitation prior to the 13th of December 2005.

#3$%$&

O+

)+
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S.N.

Type of Loss

Application

Definition of Entitled
Person

Compensation Policy

Implementation Issues

ResponséAgency

receive additional one-time Rs. 50,000 as
subsistence allowance.

- Additional assistance to Vulnerable

Households

Loss of private
land

Agricultural
land,
homestead land
or vacant plot

Tenants and leaseholde|
(whether having written
tenancy/lease documen
or not / Sharecroppers

s

Apportioned compensation as per the
provisions of the RTFCTLARR Act.

- Training and skill development for job to one

family member in the project or one-time
payment of Rs. 5 lakhs or annuity policies th
pay Rs. 2,000 per month per family for 20
years indexed to CPI

- Monthly subsistence allowance of Rs. 3,000

per month for a period of one year
One-time financial assistance of Rs. 50,000
towards transportation cost for shifting

- One-time resettlement allowance of Rs.

50,000.

- Displaced familie®elonging to Scheduled

Caste (SC) and Scheduled Tribe (ST) will
receive additional one-time Rs. 50,000 as
subsistence allowance.

Additional assistance to Vulnerable
Households

Competing claims will have
to be decided by the
Competent Authority based
on legal documents.

The Competent Authority for
land acquisition will implement
the entitlement provisions. If
negotiations are involved, the
same will be carried out by thg
MMRDA.

Loss of
Government
land

Vacant plot,
Agricultural
land,
homestead land

Leaseholders

- Land transfer charges, if any, levied by the

concerned Government Agency (which may
include compensation to be paid to the less
for obtaining possession of land)

ee

The terms of transfer of land
will either be decided by the
Central / State Govt. or will
have to be negotiated with th
concerned Government
agency.

MMRDA will hold
negotiations, if necessary.

! " # NS

O+
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Definition of Entitled

S.N. | Type of Loss Application Person Compensation Policy Implementation Issues ResponséAgency

2-b | Loss of Vacant plot, Non-Title - No compensation against land envisaged fgr- The terms of transfer of land| MMRDA will hold
Government Agricultural Holders/Squattefs Non-titleholders. will either be decided by the | negotiations, if necessary.
land land, Encroachers . Land transfer charges, if any, levied by the Central / State Govwt. or will

homestead concerned Government Agency have to be negotiated with the
land, RoW of concerned Government
road agency.

Residential Structures

3-a | Loss of Residential Legal titleholders - No resettlement benefit if legal titleholder is Specific arrangements will MMRDA will identify and
residential structure and non-resident. have to be made to provide | make available suitable
structure other assets Family with traditional | . |t resident, a constructed house of not less thansuch housing which is housing stock.

land right 50 sg.m. plinth area (if required in multi- different than that provided tg
storied building) for a family. Alternatively, if Non-titleholder PAPs
so desired, a one-time financial assistance of
not less than Rs. 1.5 lakhs for construction of a
house (or as decided by the GoM)
- The above benefits will be in addition to the
compensation and benefits against acquired
land.

3-b | Loss of Residential Tenants and leaseholders No resettlement benefit if non-resident. Specific arrangements will MMRDA will identify and
residential structure and - If resident, a constructed house of not less thanhave to be made to provide | Make available suitable
structure other assets 50 sq.m. plinth area (if required in multi- such housing which is housing stock.

storied building) for a family. Alternatively, iff ~ different than that provided tg
so desired, a one-time financial assistance ¢f Non-titleholder PAPs
not less than Rs. 1.5 lakhs for construction of a
house (or as decided by the GoM)
- The above benefits will be in addition to the
compensation and benefits against acquired
land.

3-c | Loss of Residential Non-Title Holders If resident on Private Lan Specific arrangements will MMRDA will identify and
residential structure and - A constructed house of not less than 50 sg.m. have to be made to provide | make available suitable
structure other assets plinth area (if required in multi-storied such housing which is housing stock.

s + "o " "l

2 3 * - T

®Some of the some entitlements under section arsstime as previous rows as it is structured sepafateeach affected category and should not bdichied in reading.
"Other assets include, but are not limited to wédisces, sheds, wells, etc.

119




120

S.N.

Type of Loss

Application

Definition of Entitled
Person

Compensation Policy

Implementation Issues

ResponséAgency

- Training and skill development for job to one

- Monthly subsistence allowance of Rs. 3,000

- One-time resettlement allowance of Rs.

- Displaced familie%elonging to Scheduled

- Occupants : A house of 225 sq.ft. carpet are

- Structure Owners : Replacement cost of los
- Arrangement for actual transportation or

- For increased travel distance : Monetary

building) for a family. Alternatively, if so
desired, a one-time financial assistance of n
less than Rs. 1.5 lakhs for construction of a
house (or as decided by the GoM)

family member in the project or one-time
payment of Rs. 5 lakhs or annuity policies th
pay Rs. 2,000 per month per family for 20
years indexed to CPI

per month for a period of one year
One-time financial assistance of Rs. 50,000
towards transportation cost for shifting
50,000.

Caste (SC) and Scheduled Tribe (ST) will
receive additional one-time Rs. 50,000 as
subsistence allowance.

Additional assistance to Vulnerable
Households

If on Govt. Land :

free of cost in multi-storey building in R&R
colony.

structure

payment of amount based on actual cost

different than that provided tg
ot Non-titleholder PAPs
- Specific method will have to b
derived to determine cost ¢
increased travel
assessment of past income 4
atestablishment of communit]
operated fund.

compensation for 3 year travel

distance

nd

MMRDA will formulate
- necessary guidelines and
simplement them.

#3$%$&
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S.N.

Type of Loss

Application

Definition of Entitled
Person

Compensation Policy

Implementation Issues

ResponséAgency

- Permanent loss of Livelihood : Monetary

compensation equivalent to 1 year income,
access to employment information and
training facilities and assistance through
community operated fund

Commercial Structures

4-a

Loss of
commercial
structure

Commercial
structure and
other assets

Legal titleholders

Family with traditional
land right

- No benefit if legal titleholder is not occupant -
- For Occupant, one-time financial assistance

- The above benefits will be in addition to the

- Occupants : A shop of equivalent area with g

- Arrangement for actual transportation or
- For increased travel distance : Monetary

- Permanent loss of Livelihood : Monetary

minimum Rs. 25,000 for construction of sho|
as per the RTFCTLARR Act.

compensation and benefits against acquire
land.

OR following benefits under MUTP R&R
Policy :

maximum 750 sq.ft. out of which 225 sq.ft.
carpet area free of cost and additional area &
prevalent Ready Reckoner rate in R&R colo
or monetary amount of value of affected
structure if more than 225 sq.ft..

payment of amount based on actual cost
compensation for 3 year travel

compensation equivalent to 1 year income,
access to employment information and
training facilities and assistance through
community operated fund

]

—

<

PAPs will have to be requeste
of to make a choice from the

p benefits available under the

RTFCTLARR Act and those
under the MUTP R&R Policy.

dVMIMRDA will provide R&R
package based on the choice
made by the PAPs.

Loss of
commercial
structure

Commercial
structure and
other assets

Tenants and leaseholde

rs

- For Occupant, One-time financial assistanc

No benefit if legal titleholder is not occupant

of minimum Rs. 25,000 for construction of

=Y

shop as per the RTFCTLARR Act.

PAPs will have to be request
to make a choice from the
benefits available under the
RTFCTLARR Act and those

MMRDA will provide R&R
package based on the choice
made by the PAPs.
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S.N.

Type of Loss

Application

Definition of Entitled
Person

Compensation Policy

Implementation Issues

ResponséAgency

- The above benefits will be in addition to the
compensation and benefits against acquired

- Occupants : A shop of equivalent area with g

- Structure Owner : Replacement cost of lost

- Arrangement for actual transportation or
- For increased travel distance : Monetary

- Permanent loss of Livelihood : Monetary

land.

OR following benefits under MUTP R&R
Policy :

maximum 750 sq.ft. out of which 225 sq.ft.
carpet area free of cost and additional area &
prevalent Ready Reckoner rate in R&R colo
or monetary amount of value of affected
structure if more than 225 sq.ft.

structure

payment of amount based on actual cost
compensation for 3 year travel

compensation equivalent to 1 year income,
access to employment information and
training facilities and assistance through
community operated fund

under the MUTP R&R Policy.

—

Loss of
commercial
structure

Commercial
structure and
other assets

Non-Title Holders

- One-time financial assistance of minimum R

- Training and skill development for job to one

- Monthly subsistence allowance of Rs. 3,000

If structure on Private Lani

25,000 for construction of shop as per the
RTFCTLARR Act.

family member in the project or one-time
payment of Rs. 5 lakhs or annuity policies th
pay Rs. 2,000 per month per family for 20
years indexed to CPI

per month for a period of one year

- PAPs will have to be requeste

RTFCTLARR Act and those
under the MUTP R&R Policy.

at

One-time financial assistance of Rs. 50,000

dMMRDA will provide R&R
s.to make a choice from thepackage based on the choice
benefits available under themade by the PAPs.
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S.N. | Type of Loss

Application

Definition of Entitled
Person

Compensation Policy

Implementation Issues

ResponséAgency

- One-time resettlement allowance of Rs.

- Displaced familie%elonging to Scheduled

- If on Gowt. land :
- Occupants : A shop of equivalent area with g

- Structure Owner : Replacement cost of lost

- Arrangement for actual transportation or
- For increased travel distance : Monetary

- Permanent loss of Livelihood : Monetary

towards transportation cost for shifting
50,000.

Caste (SC) and Scheduled Tribe (ST) will
receive additional one-time Rs. 50,000 as
subsistence allowance.

Additional assistance to Vulnerable
Households

maximum 750 sq.ft. out of which 225 sq.ft.
carpet area free of cost and additional area g
prevalent Ready Reckoner rate in R&R colo
or monetary amount of value of affected
structure if more than 225 sq.ft.

structure

payment of amount based on actual cost
compensation for 3 year travel

compensation equivalent to 1 year income,
access to employment information and
training facilities and assistance through
community operated fund

<

Livelihood

5 Loss of
livelihood

Livelihood

Legal titleholder losing
business/ commercial

- Under the RTFCTLARR Act, the livelihood

support / restoration measures are already

- Vulnerable households will b
identified during the census.

e Assessment of vulnerable

households and PAPs needing

)

! " # NS
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S.N.

Type of Loss

Application

Definition of Entitled
Person

Compensation Policy

Implementation Issues

ResponséAgency

establishment

Family with traditional
land right
Commercial tenant
Commercial leaseholder
Employee in commercial
establishment
Agricultural laborer
(long term)
Artisans

Squatters

- PAPs occupying Government Land are
- For increased travel distance : Monetary

- Permanent loss of Livelihood : Monetary

incorporated in the form of compensation and

additional benefits. However, these are
restricted to people affected on account of
acquisition of private land.

provided the following support for livelihood
compensation for 3 year travel
compensation equivalent to 1 year income,
access to employment information and

training facilities and assistance through
community operated fund

An assessment of loss
livelihood can be made po
R&R and additional remedig

measures can be undertaken H"

necessary

pfadditional support for
stlivelihood will be assessed by
| the MMRDA with the help of
e NGO and necessary actio
will be undertaken.

Trees and Crops

6 Loss of trees | Standing trees | Legal titleholder - Loss of trees located on private land will be| - Value of trees on private land| MMRDA will undertake
and crops and crops Family with traditional incorporated as a part of the compensation|  will have to be determined by| measures as may be necessa
land right payable to the concerned titleholders. the Competent Authority.
Agricultural tenant/ - No compensation will be payable for loss of| - Permission of Tree Authority
leaseholder . .
Sharecroppers trees Iocateo_l on Government land and N will have to be obtained.
Non-Title Holders measures will be taken as per the conditions
Squatter stipulated, if any, by the Tree Authority while
granting permission to cut trees.
Vulnerable
7 Impacts on All impacts Vulnerable APs - Additional benefits, if any, prescribed under| Vulnerable households will t MMRDA will provide

vulnerable APS

- Under MUTP R&R Policy, vulnerable

the RTFCTLARR Act will be provided.

households such as women headed
households, handicapped and the aged will
extended an additional package of

rehabilitation services to help them overcome

the difficulties on account of resettlement.
This will include preference in allotment of
dwelling units on the ground floor for the

handicapped and preference in sanctioning |of

loans from the community operated fund .

be

identified during the census and
implementation of project.

assistance as per the policy
with the help of the NGO.
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Definition of Entitled

S.N. | Type of Loss Application Person Compensation Policy Implementation Issues ResponséAgency
Temporary Loss
8 Temporary Land Legal titleholders - Any land required by the Project on a Assessment of impes if any on | MMRDA/ Valuation
loss of land® | temporarily temporary basis will be compensated as pef structures, assets and trees due ©@ommittee will determine
required for Family with traditional the legal provisions and in consultation with| temporary occupation. rental value and duration of
sub-proje_ct land right the landholders. cc_)nstruction in consult_ation
construction + Rent at market value for the period of Site restoration. \évr']t:uf: Ec?m’y\aﬂxsgﬁ)r:v :2 paid
occupation prior to site being taken-over
- Compensation for assets at replacement cost by contractor. Contractor will
- Restoration of land to previous or better be responsible for site
quality™. restoration.
9 Temporary Legal titleholders, non- | - Cash assistance based on the average earnifdforts to be made to avoid su | - MMRDA / valuation
disruption of titled APs per month for the loss of income/livelihood | a situation committee will determine
livelihood for the period of disruption, and contractor’s Identification of alternative income loss and will pay

actions to ensure there is no income/access
loss consistent with the EMB.

- Assistance to mobile vendors/hawkers to

temporarily shift for continued economic
activity.*®

temporary sites to continue
economic activity.

compensation accordingly.
- Contractors will perform

actions to minimize

income/access loss.

Common Resources

10 Loss and Common Communities - Replacement or restoration / redevelopment ¢dentification of suitable site for| MMRDA and Contractor.
temporary resources the affected community facilities — including| relocation, land clearance and
Impacts on public water stand posts, public utility posts| financial assistance for re-
common temples, shrines, etc. construction of community
resources assets.

- Restoration or relocation / redevelopment o

community facilities like primary school,
dispensary, playground, fair price shop as n
be required, and site for religious places tha
existed in the old community.

nay
t

°Temporary possession of land for project purposebeataken only for three years from the date afroencement of such possession/occupation.

1|t the land has become permanently unfit to beldsethe purpose for which it was used immediatsfore the commencement of such term, and if gnegqms interested shall so require,
the appropriate Government shall proceed undeAthéo acquire the land as if it was needed perméyéor a public purpose.

12 This includes: leaving spaces for access betwemmds of soil, providing walkways and metal sheéetmaintain access across trenches for people einidles where required, increased
workforces to finish work in areas with impactsamtess, timing of works to reduce disruption dubinginess hours, phased construction schedule aridng one segment at a time and
one side of the road at a time.

BFor example assistance to shift to the other sidieeoroad where there is no construction.
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S.N. | Type of Loss

Application

Definition of Entitled
Person

Compensation Policy

Implementation Issues

ResponséAgency

Other

MMRDA will finalize the

11 Any other loss
not identified

- Unanticipated involuntary impacts will be

documented during the implementation pha
and mitigated based on provision made in |

nis

regard..

entitlements in line with AD
SPS, 20009.

B'’S
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Draft Social Impact Assessment Report for Mumbai Mé&o 7

Mumbai Metro 7 Project

Six-monthly Monitoring of RAP Implementation

Report for the six-monthly period ending ................coooeeneee.

Part-I1: Quantitative monitoring format

Activity

Indicator

Total
Target

Progress of Cases Dealt

Cumulative
Past Progress

Reporting
Period

Total

Rehabilitation
and
Resettlement

No. of PAPs Surveyed

No. of PAPs / Structures
Affected

No. of PAPs Held Eligible or
Verification

I

No. of PAPs opting for
Retention of Part Structure
Self Resettlement / SRS

Total No. of PAPs Required
to be Rehabilitated

No. of Res. PAPs provided
Alternative Houses

No. of Com. PAPs provided
Alternative Shops

No. of Com. PAPs provided
Financial Compensation

Amount of Financial
Compensation Paid (Rs.)

No. of R+C PAPs provided
Alternative Built Space

No. of Other PAPs /
Structures Relocated

No. of Title Holder PAPs
provided Financial Benefits

Amount Paid as Financial
Benefits to TH PAPs (Rs.)

No. of Non-Title Holder
PAPs provided Structure
Compensation

Amount Paid as Structure

Compensation to NTH PAP$

(Rs.)

D

Annexure -V

127



Draft Social Impact Assessment Report for Mumbai Mé&o 7

Activity

Indicator

Total
Target

Progress of Cases Dealt

Cumulative | Reporting

Past Progress| Period Total

No. of PAPs Paid
Transportation Cost

Amount Paid as
Transportation Cost (Rs.)

No. of Affected Structures
Cleared on Site

Land
Acquisition

Total Area of Land Surveyed
for Acquisition (sq.m.)

Total Area of Land Required
(sg.m.)

No. of Cases Requiring
Acquisition of Private Land
Permanently

No. of Cases of Permanent
Acquisition without Fin.
Compensation (FSI, TDR
etc.)

Area of Private Land
Acquired Permanently

(sg.m.)

Amount of Financial
Compensation Paid for
Permanent Land (Rs.)

No. of Cases Requiring
Acquisition of Private Land
Temporarily

Area of Private Land
Acquired Temporarily(sqg.m.

Amount of Financial
Compensation Paid for
Temporary Land (Rs.)

Area of Govt. / Other Land
Obtained (sq.m.)

Amount of Financial

Compensation Paid for Govy.

/ Other Land (Rs.)

Grievance
Redress

FLGRC - No. of Cases
Received

FLGRC - No. of Cases Dealt
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Activity

Indicator

Total
Target

Progress of Cases Dealt

Cumulative
Past Progress

Reporting
Period

Total

FLGRC - No. of Cases Held
Eligible for Benefits

FLGRC - No. of Eligible
Cases whom Benefits
Extended

SLGRC - No. of Cases
Received

SLGRC - No. of Cases Dea

SLGRC - No. of Cases Held
Eligible for Benefits

SLGRC - No. of Eligible
Cases whom Benefits
Extended

Livelihood
Support

(if found
necessary)

No. of Vulnerable and Any
Other PAPs Losing
Livelihood Permanently
(Post Resettlement) provide
Livelihood support through
training etc.

o

No. of Vulnerable and Any
Other PAPs Losing
Livelihood Permanently
(Post Resettlement) provide
Financial Assistance for
Livelihood

o

No. of PAPs Paid Financial
Assistance for Losing
Livelihood Temporarily
during Construction

Amount of Financial
Assistance provided for
Permanent Loss of
Livelihood

Amount of Financial
Assistance provided for
Temporary Loss of
Livelihood

No. of Employees of
Commercial Establishment
provided Financial
Assistance
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Activity Indicator Cumulative | Reporting

Total Progress of Cases Dealt

Target Total

Past Progress| Period

Amount of Financial
Assistance provided to
Employees

Post-R&R No. of CHS provided

Support Amenities

No. of Co-operative housing
Societies Registered

Tenements for Social

No. of CHS to whom Interes
on Maintenance Deposit pai

o

The information should be based on and backed byilelé tables prepared in appropriate

formats providing case-wise data covering PAP &et@uch as Name, ID No. Map. No., asset
details {structure, land etc.}), eligibility, engément and benefit details and also dates of dgalin
with them. For GRC data, suitable details such ate af application of complainant, hearing,
decision taken etc. should be added.

Part-1l- Qualitative Monitoring format

1.

Notes / reports on consultations / negotiations@amith individual or groups of PAPs (e.g.
commercial PAPs, PAPs with partly affected struesurcommunity structures) including
documentation of notices issued / corresponderttendance sheets, minutes, photographs
etc.

Notes on process followed for deciding eligibilisntittements and delivery of entitlements
in the form of allotment of alternative accommodati payment of financial compensation
etc. including related documentation.

Notes on process adopted for valuation of variossets for deciding entitlements /
compensation.

Notes on process adopted for the relocation of Conity structures such as religious places,
public toilets and others.

Notes on process adopted for the dealing with gnees by FLGRC and SLGRC.

Notes on process adopted for establishment of needification and implementation of
Livelihood support activities.

Notes on process adopted for Post R&R supportiaesy
Major issues faced during RAP implementation arttbas taken to resolve it.
Major lessons learned and documented.
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Out of the various notes specified above, processsnwill have to be mostly prepared one-time and
revised in case of change in the process whiler oibes and documents will have to be prepared as
per the events.

Signature

Name and Designation of the Reporting Officer
Date:
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Annexure - VI

Terms of Reference for Independent Evaluation Agenc

1. Project Description

MMRDA is in process to implementing the Metro PabjeThe project involves construction
of 182 km long corridors. This project is being ispented by Executing Agency (EA) with
financial support of International funding agenci€be project gives utmost importance to
the Rehabilitation and Resettlement of projectcéfeé families. Accordingly, a Resettlement
Action Plan has been developed for implementation.

The project includes a provision for monitoringdagvaluation of the implementation of the
Resettlement Action Plan (RAP) by an external nwniTherefore, the EA, which is the
Executing Agency (EA) for this project, requiresvéees of a reputed Social Sector specialist
individual / firm for monitoring and evaluation AP implementation referred to as the
“Independent Evaluation Agency”(IEA).

2. Scope of Work of IEA- Generic
To review and verify the progress in resettlemenilementation as outlined in the RAP

To evaluate the effectiveness and efficiency of MDARand the concerned agency in RAP
implementation.

To assess whether resettlement objectives, patlguivelihoods and living standards of the
affected persons have been restored or enhanced

To assess the efforts of MMRDA and concerned ageimcyimplementation of the
‘Community Participation strategy’ with particulattention on participation of vulnerable
groups namely (i) those who are below poverty I(B&L), (i) those who belong to
Scheduled Castes (SC) and Scheduled Tribes (3T )M@men headed families, (iv) elderly
and (v) disabled persons.

To assess resettlement efficiency, effectivenegspact and sustainability, drawing both on
policies and practices and to suggest any coreeatigasures, if necessary.

3. Scope of work- Specific

The independent evaluation agency (IEA) will beoired in evaluation of the resettlement
efforts by the EA. The major tasks expected fromdkternal evaluator are:

Review pre-displaced baseline data on income apdreliture, occupational and livelihood
patterns, arrangements for use of common propesdgial organization, community
organizations and cultural parameters.

To review and verify the progress in land acqusitiesettlement implementation of
subproject on a sample basis and prepare reportisefdcA.

To evaluate and assess the livelihood opportundiagsincome as well as quality of life of
affected persons of project induced changes.

To evaluate and assess the adequacy and effe@s/efeonsultative process with affected
persons, particularly those vulnerable, including adequacy and effectiveness of grievance
procedures and legal redress available to the taffeparties and dissemination of
information about these.
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To identify an appropriate set of indicators for gathg and analyzing information on
resettlement impacts; the indicators shall inclbdenot limited to issues like restoration of
income and living standards and level of satistachy the APs in post-resettlement period.

To review results of internal monitoring and veriflains through random checking at the
field level to assess whether resettlement objestivave been generally met. Involve the
PAPSs, host population, and community groups in ss8g the impact of resettlement for
monitoring and evaluation purposes.

Conduct both individual and community level impaogalysis through the use of formal and
informal surveys, key informant interviews, focusowgp discussions, community public
meetings, and in-depth case studies of PAPs andplpsilation from various social classes
to assess the impact of resettlement.

Identify the strengths and weaknesses of basicttiE®ent objectives and approaches,
implementation strategies, including institutionalsues, and provides suggestions for
improvements in future resettlement policy making alanning

4, Time frame and Reporting

The independent evaluation agency will be respbadior independent evaluation of the
RAP implementation. The work is scheduled to stareind continue till the end of the
project. The duration of RAP implementation is & fhe given RAP time schedule. The
evaluation report should be submitted to EA.

5. Quialifications

The evaluation agency will have significant expede in resettlement policy analysis and
RAP implementation. Further, work experience andniliarity with all aspects of
resettlement operations would be desirable.

Interested agencies should submit proposal forwbek with a brief statement of the
approach, methodology, staff strength, and releviafitrmation concerning previous
experience on evaluation of resettlement and rétetlmin implementation and preparation of
reports.

6. Budget and Logistics

Copies of the proposal- both Technical and Firelnahould be submitted and the budget
should include all cost and any other logisticsademnecessary for resettlement monitoring.
Additional expense claims whatsoever outside tlagbuwill not be entertained.
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Annexure — VII

Proceedings of Public Consultation with PAPs

Of Mumbai Metro 7 (Andheri (E) — Dahisar (E))

heldon27" December, 2016

Metro Line7 (Andheri (E) to Dahisar (E))

The MMRDA has undertaken execution of Mumbai Métiree 7 (Andheri (E) to Dahisar (E)) with
the approval of Govt. of Maharashtra based on timil2d Project Reports prepared by Delhi Metro
Rail Corporation (DMRC). The funding for executiofithis project is expected to be obtained from
Asian Development Bank (ADB).

Public Consultation :

The Public Consultation for Mumbai Metro Line 7 jact with project affected persons (PAPs) was
held on 2¥'December, 2016. Individual letters in two languaigesMarathi & English were issued

to all the PAPs enumerated in the census surveylsodo the owners of lands identified as affected
by the project informing them about the schedulprojramme and requesting them to attend. A

sample copy of Letter issued is kepAainexure-I.

The details of the date, time and venue of theiP@mnsultation meeting were as follows:

Date Time Venue
27/12/2016 | 11:00 am to 1:00 pm  The Auditorium, NdMRDA building, G-Block,
Bandra-Kurla Complex, Bandra (E), Mumbai-400051

All the attendees were provided copies of printéddrimation brochures in Marathi, Hindi and
English languages before commencement of delilmermtiCopies of brochures are kepfahexure
lIA, 1B and IIC.
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The following officers from MMRDA attended the mgt

Sr. No. | Metro Representative Designation

1 Shri Sanjay Yadav, IAS Jt. Metropolitan Comnuogssir
2. Shri Vishram Patil Chief, SDC

3 Shri. Sameer Kurtkoti Additional Collector, Metro
4 Shri Madhukar Kharat Superintendent Engineer
5 Shri Ravindra Hazare Deputy Collector

6 Smt Shilpa Kamthe Tahsildaar

Shri. Vishram Patil started the meeting by welcayraii and giving short description of schedule of
the programme. Further Shri. Kharat presentedetienical details of the project comprising of the
Metro Master Plan, details of alignment of Metr@Andheri (E) to Dahisar (E)), station locations

and facilities, project status, design and constvacnature of Land requirement etc.

The social impacts including acquisition of landl&&R, overall social safeguards framework,
eligibility and entitlements, institutional and gvance redressal mechanism contact details ete. wer
presented by Shri. Patil. Copies of presentatioadamuring consultation are attached\asexure-

1.

The Consultation meeting was attended by 248perddmslist of attendees along with the
attendance record consisting of their names anddhtact details are attachedfamexure-1V The

photographs of the meeting are attacheArasexure-V.

The details of the queries raised by the PAPs aplies given by the officials are as follows:

Sr. : . . -

NO The queries raised by PAPs Response given by the MRDA officials

1. Smt. Keer raised the query about Barricading will be restricted to actual work
barricading for metro construction, requirement. Height varies between 9 m to

height of metro, distance of metro from| 11 m as per site condition. Andheri to
service road as well as building and Shankarwadi Metro is in the centre of road
precautions to be taken during piling | (WEH) and then it will be on the left side o
work. road towards Dahisar. Basically this
alignment is in the ROW and at very few
places it's going on service road. Safety,
Health and Environment Manual is submitted
by contractor which includes all the
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mitigations and work will be done
accordingly. Noise reduction panels / barri

will be installed at construction sites if found
necessary in EIA report. A center will be set
up for Grievances which can be approached
in case of any complaints.

ers

2. Shri. I S Singh What will be width of | Total width of station will be 20 mtr.
station from centre line of Column.

3. Shri. Singh wanted to know location of| It is at a distance of 100 mts from main gate
Metro station in Borivali at National of National Park on the opposite side at edge
Park. of the Road. The detailed plans can be made

available to see exact location.

4, Shri. Madan wanted to know Pushpa | The detailed plans can be made available to
Park Metro station location. see exact location.

5. Whether these station locations are fixe@he station locations are fixed but marginal

or likely to be changed. changes can happen in final designs and as

per site conditions.

Smt. Shah complained that during sury
her documents for commercial shop wé
not taken into account instead some ot
persons documents were collected by {
survey agency at National park.

ey is clarified that the R & R benefit will be
2rgiven to the present occupier and not the
hewner of the affected structure located on
Heovernment land. Further, MMRDA will

verify and resolve such disputes, if any, if
written request is made to concerned officg

Smt. Keer wanted to know whether
Grievances Redressal Committee
members will be from MMRDA or
outside?

Further, she complained that when
survey was done in July, 2016, nobody
approached for survey in their building
(Radium Apartment) at Goregaon Cheg
Naka.

She asked whether higher FSI will be
given along Metro line for
redevelopment of existing buildings an
what if cracks develop in present
buildings during construction.

For GRC, person with related work
experience will be appointed either from
Revenue Dept. or any other Division of
MMRDA who is not working on this Metro
project.

If the said building is out of ROW and if it i
not affected, it is not necessary to carry ou
clsurvey.

Regarding higher FSI, MCGM will be
appropriate authority to incorporate Metro
lines in the Development Plan and
drecommend such FSI through Developmer
Control Regulations.
Before starting construction work, vibratior
meters will be installed on identified old
buildings and mitigation measures will be
taken in case of any adverse impact. If the

JJ

=3

ere

are any problems, the concerned should
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approach MMRDA.

Shri. K. P. Shah complained that properMMRDA will go through all the documents
name is not mentioned in survey, he hasbout the discrepancy in name and rectify

submitted all the documents like PR ¢
and other documents still name of earl
owner has came in the survey.

Further he requested not to interfere in
his land matter pending in Hon. High
Court (Court Receiver) till the judgmen
is passed on the same.

rdame, if necessary.

Irrespective of current status of land in terms

of litigation, MMRDA requires that land fof
project and it will move appropriate forum
to get the land and due compensation will

owner through judicial process.

Shri. Malkar- owner of commercial shopFirstly concerned officer should be contact]
at Jogeshwari wanted to know the exactto confirm whether the structure is required
time frame for demolition and shifting spoto be demolished.

as to plan their business schedules.

Contracts have been awarded and work is
expected to start soon most likely in about
months time. MMRDA will surely

communicate in advance with PAPs and wi

provide appropriate time before demolition

10.

Shri. Zagde wanted to know whether

person having commercial shop can takallotting residential tenement against

residential allotment.
Further, she enquired about how much
will be the area of commercial shop as
well as residential tenement i.e 225 an
269 sq.ft respectively.

dallotment of residential tenement should be

MMRDA has decided some criteria for

the

be
paid to whoever is proved to be the ultimate

6

w

commercial shop indicating area of shop efc.

Request can be considered depending on
exact case. Such application in writing for

submitted to concerned officer.

Residential tenements available at Oshiva
are of 225 sq. ft carpet area. Commercial
area to be allotted depends on affected arg

11.

Shri. Nazareth asked whether being a
legal tenant from private land in
Goregaon, they can sell their tenement
before completion of 10 years.

If property is with court receiver, can
they shift without permission of court?

Allowing such sale can be considered.
There would not be any restriction on
sshifting but MMRDA will check the same.
MMRDA has handled such cases earlier, |
intervened in the court and court has allow
MMRDA to go ahead with acquisition of
land. R & R benefit is in addition to
compensation for acquisition of land so
whoever is affected will get alternative
accommodation which does not deprive
anyone of a dwelling unit. Since this is
brought to MMRDA's notice, it can take

14

(€

as
ed

appropriate action.
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buildings in Oshiware where
rehabilitation is proposed were new or
old. What if the society was already

12. | Shri. Dubey raised the query that almasBarricading for construction will be done
40 tours and travels offices are operatinffom Andheri (E) to Dahisar (E) wherever
at National Park, Borivali from where | Metro will be constructed.
almost 250 buses ply daily to Gujrat andror alternative plans for bus operations and
Rajasthan so where will be barricading| parking, MMRDA is coordinating with
done for the construction and what Traffic Police and once it is finalized the
parking facilities will be provided to same can be informed.
these buses during construction?

13. | Shri. Jain wanted to know whether they|If the structure is on private land and it is
can construct upper floors on balance | partly affected then compensation for
plot after demolition, if structure is not | acquired land will be given and benefit of
completely affected. rehabilitation will be given if balance

structure is inhabitable.

If the structure is on Government land and
partly affected, then the PAP can decide ta
retain and use balance structure or opt for
benefit of rehabilitation by agreeing to
demolish entire structure.

In both the cases, if benefit of rehabilitation
is given, the PAP will have to demolish
entire structure. If somebody opts to stay pn
balance part of structure, MMRDA will give
letter stating how much area of structure hgs
been demolished for the project and that no
alternative accommodation is given for the
same. Such PAP can approach MCGM to
construct upper floor under Kurar pattern.

14. | Shri. Panchal wanted to know about theln such cases, where owner is not present
benefit against acquisition of private landompensation will be deposited in Court by
if owner is not available / died and no | following due process of Law.
evidence of ownership is available with
present occupiers.

15. | Shri. Pal complained that the name If in case there are corrections required to |be
appeared on Notice given by MMRDA jsmade in names appearing in the survey list
not correct. PAPs are requested to make applications to

concerned officers for rectification with
proper and valid proofs.

16. | Shri. Sawe wanted to know whether theThe buildings where rehabilitation is

proposed are old. If the society is already
registered then PAP will become a membe
of CHS and all their rules will be applicablg

=

registered and dues of taxes and any

to the PAP after allotment. Most of the
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other charges are pending with them?

For other METRO project, rehabilitation partly occupied hence the liability of past

is being done in new buildings at

Vidyavihar and Chakala then why we ares on MMRDA and MMRDA is already

being shifted to old buildings in
Oshiwara?

If there are any illegalities in project like allotment.
someone taking illegal possession wheréor Metro-3 project undertaken by MMRCI

we should complain other then GRC?
If our business is lost due to
rehabilitation and it is not possible to d
business in newly allotted tenement, th
what benefit will be given?

buildings identified for rehabilitation are

taxes and other charges of vacant teneme

to pay such taxes applicable from date of

no tenements were available with them he

under special consideration it is proposed
prehabilitate PAPs in Chakala and Vidyavih
eand that buildings at Vidyavihar were also
constructed almost 6-7 years back.
As regards the issues of repairs, MMRDA
will carry out repairs of tenements before
starting allotment and will also take up one
time building repair after registration of
CHS.
Complaint can be made to concerned in
charge of land acquisition and R & R unit.
complaints are related to environmental an
social issues, MMRDA has proposed to fo
single unit for making complaints.
The PAP has an option to take residential
tenement subject to certain conditions.
Besides whatever benefits applicable undeg
MUTP policy, will be provided.

—-

=

17.

Shri. Keer raised concern that since pi
are taken to the depth till rock is found,
the foundation of nearby buildings will
get damaged and there can be seepag
foundation.

eRiers will have to be constructed till hard
rock is found for safety of the Metro and fo
that basic precautions to reduce vibrations
eand other necessary measures will be take
There would not be any direct damage to
foundations of nearby buildings.

18.

Shri. Dubey complained that the perso|
who came for survey asked Rs. 50,000
include their names in survey list & hag
given many fake IDs at National Park,
Borivali.

nThe person is requested to make written
tmmplaint to concerned officer and MMRD
will investigate and take appropriate action
on the same.

19.

Shri. Baksh wanted to know whether
SRA scheme at Annawadi, Andheri wil
be get affected or not?

It is not certain yet as to exactly how many
structures will be affected from this area.

Once the designs are finalized, MMRDA wii

communicate with concerned PAPs.
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recorded and can we get the minutes g
meeting?

fincluded in SIA report, and if possible, will

20. | Shri. Murgera suggested that they be | Rehabilitation will be done at places wherg
shifted to Poonam Nagar instead of sufficient tenements are available and
Oshiware. currently there are no tenements available|in

Poonam Nagar. If PAPs want tenements in
other colonies in Eastern Suburbs, rather than
taking in Oshiware, they may opt for such
option as per availability of tenements.

21. | Shri. Dhotre asked if people take more For commercial area to be allotted more than
area than 225sq.ft for commercial 225 sq.ft. depending on affected area, PAP
tenement then they will have to pay for|iwvill be required to pay value of additional
but if you are giving 225 sq.ft instead of area as per Ready Reckoner rate. If PAP
269 sq.ft then is any compensation will want to take residential tenement of 269 sq.ft
be given against loss of area. area they will have to accept allotment
Is there any stamp duty, registration feesvherever such tenements are available.
need to be paid and if yes, who will bearThe PAP need not pay any stamp duty or
these expenses. registration charges. Once CHS will be

registered, PAP will become member of that
society and he / she will get a share
certificate. Whenever the land of the R & R
colony is conveyed to the Association of all
the CHS, the expenses related to stamp duty
etc of lease deed will be borne by the
MMRDA.

22. | Whether minutes of this meeting will be Proceedings will be prepared and will be

also be uploaded on website.
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Annexure |
Intimation Letter
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Annexure |l A
Information brochures in English
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Annexure |l B
Information brochures in Hindi
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Annexure |l C
Information brochures in Marathi
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Annexure ||
Techinical Presentation By Shri. M.R. Kharat
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Presentation By Shri. V.G. Patil
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Annexure IV
List of Attendees
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Annexure V
Photographs of the PAP Consultation Meeting

163



Draft Social Impact Assessment Report for Mumbai Mé&o 7

164



