
 MUMBAI METROPOLITAN REGION DEVELOMENT AUTHORITY
Bandra-Kurla Complex, Bandra (E), Mumbai-400 051,                                                   

Tel. : 26590001-04 Fax. 91-022-26591264 
Email: itcellmmrda@gmail.com,  Website :  www.mmrda.maharashtra.gov.in

Mumbai Metropolitan Region Development Authority (MMRDA) hereby invites bids for “Provision, Installation 
and Commissioning for Upgradation of LAN across MMRDA locations & Provision of Facility Management 
Service with Comprehensive Maintenance of IT Infrastructure across MMRDA locations” from the agencies 
fulfilling the following eligibility criteria:
1.	 The bidder must be a company registered under The Companies Act, 1956.
2.	 The bidder shall have minimum average annual turnover of Rs.15 Crores in the last five years. 
	 (2007 - 08, 2008-09, 2009-10, 2010-11, and 2011-2012).
3.	 The Bidder shall submit the OEM authorisation letter for supply of Switches, Router, UTM, Desktop                                   	
	 Management and Helpdesk application etc.to MMRDA.
4.	 The bidder shall have executed atleast 3 projects in India involving supply, installation, commissioning and       	
	 maintenance of LAN at the client site with a minimum of 500 users in each project in last three years.
5.	 The bidder shall have provided “Facility Management Service” in atleast 3 organisations with a minimum of 		
	 1000 users in each organisation in last three years.
6.	 The bidder shall have provided and deployed atleast 100 technical staff (on payroll) for technical support across 	
	 clients space in last three years.
7.	 The bidder shall have on payroll, strength of atleast 300 technical staff in each of the last three years.
A.	 The Bid Document can be purchased from the office of Joint Project Director (Town Planning) & Chief 		
	 IT Cell, 2nd Floor, A wing, MMRDA Bldg, Bandra-Kurla-Complex, Bandra (East), Mumbai- 400 051 		
	 between 11.00 AM to 05.00 PM on all working days from 1st August, 2013 to 30th August, 2013 on payment 	
	 of Rs.5,000/- through D.D. / Pay Order drawn in favor of ‘MMRD Fund’ payable at Mumbai accompanied by a 	
	 request letter on the letterhead of the bidder. The last date of submission is 3:00 PM on 30th August, 2013 		
	 and bids will be opened on the same day at 05.00 PM. The pre-bid meeting shall be held at 3.00 PM on           	
	 13th August, 2013 at MMRDA office.
B.	 MMRDA reserves the right to accept or reject any or all bids without giving any reasons.
C.	The Bid Document is also available for reference on MMRDA website www.mmrda.maharashtra.gov.in.  

REQUEST FOR PROPOSAL

MMRDA

(A Government of Maharashtra Undertaking)

( Valsa Nair Singh - IAS)
Addl. Metropolitan Commissioner-(I) & PD, MUTP

Date : 01 .08.2013
Place : Mumbai
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Size : 12 x 13 cm



cegbyeF& ceneveiej ÒeosMe efJekeÀeme ÒeeefOekeÀjCeeceO³es LAN Upgradation DeeefCe IT Infrastructure ®eer osKeYeeue keÀjCesyeeyele Keeueerue efvekeÀ<eeb®eer 
Hegle&lee keÀjCeeN³ee Hee$e mebmLeebkeÀ[tve ÒeeefOekeÀjCe ³eeÜejs efveefJeoe ÒemleeJe ceeieefJele Deens.
1.	 efveefJeoe ÒemleeJe meeoj keÀjCeejer mebmLee kebÀHeveerpe De@keÌì 1956 Keeueer veeWoCeerke=Àle DemeeJeer.
2.	 efveefJeoe ÒemleeJe meeoj keÀjCeeN³ee mebmLes®eer ceeieerue Hee®e Je<ee¥le mejemejer efkeÀceeve ©.15 keÀesìer FlekeÀer Guee{eue DemeeJeer. 
	 (2007-08,2008-	09,2009-10,2010-11 DeeefCe 2011-2012)
3.	efveefJeoe ÒemleeJe meeoj keÀjCeeN³ee mebmLesves Switch, Router, UTM, Desktop Management DeeefCe Helpdesk  Fl³eeoer yeeyeeRkeÀjerlee 	
	 OEM keÀ[tve DeefOeke=Àle ÒeceeCeHe$e meeoj keÀjeJes.
4.	 efveefJeoe meeoj keÀjCeeN³ee mebmLesves ceeieerue 3 Je<ee&le keÀceerle keÀceer 3 LAN Supply, Installation, Commission  Je  500 Users 	
	 DemeCeejs ÒekeÀuHe jeyeefJeC³eele Deeues DemeeJesle.
5.	 efveefJeoe ÒemleeJe meeoj keÀjCeeN³ee mebmLesves ceeieerue 3 Je<ee&le efkeÀceeve 1000  Users  DemeCeeN³ee keÀceerle keÀceer 3 mebmLesceO³es  Facility   		
	 Management Service  jeyeefJeC³eele Deeueer DemeeJeer.
6.	 efveefJeoe ÒemleeJe meeoj keÀjCeeN³ee mebmLesves ceeieerue 3 Je<ee&ceO³es efkeÀceeve 100 leebef$ekeÀ keÀce&®eejer (mJele:®³ee JesleveHeìeJej) leebef$ekeÀ keÀeceemeeþer 		
	 He#ekeÀeje®³ee peeiesJej HegjefJeues DemeeJesle.
7.	 efveefJeoe ÒemleeJe meeoj keÀjCeeN³ee mebmLes®³ee ceeieerue leerve Je<ee&leerue Òel³eskeÀ Je<eea efkeÀceeve 300 leebef$ekeÀ keÀce&®eejer l³ee®³ee JesleveHeìeJej DemeeJesle.
De)	efveefJeoe omleeJespe men ÒekeÀuHe meb®eeuekeÀ (veiej j®evee) DeeefCe cegK³e, Dee³e.ìer.efJeYeeie, ogmeje cepeuee, De-Fceejle, cegb.ce.Òe.efJe.Òee., 	
	 Jeebês-kegÀuee& mebkegÀue, Jeebês(HetJe&), cegbyeF&- 51 ³esLes mekeÀeUer 11.00 les mee³eb. 5.00 ojc³eeve efo. 01.08.2013 Heemetve 	     	
	 efo. 30.08.2013 He³e¥le keÀe³ee&ue³eerve efoJeMeer Kejsoermeeþer GHeueyOe Demeleerue. efveefJeoe omleeJespe ©.5,000/- FlekeÌ³ee jkeÌkeÀces®³ee  		
	 MMRD FUND  veebJes keÀe{uesu³ee [er.[er./Hes-Dee[&j DeeefCe l³eemen efveefJeoe ÒemleeJe oeKeue keÀjCeeN³ee mebmLes®³ee uesìj ns[Jej kesÀuesu³ee 		
	 efJevebleer ÒemleeJeemen meeoj kesÀu³eeJej efceUleerue. efveefJeoe ÒemleeJe efo.30.08.2013 jespeer 3.00 JeepesHe³e¥le eqmJekeÀejC³eele ³esleerue. l³ee®e 	
	 efoJeMeer mee³eb . 5.00 Jeepelee efveefJeoe ÒemleeJe GIe[C³eele ³esleerue. efveefJeoe ÒemleeJe HegJe& yewþkeÀ efo.13.08.2013 jespeer ogHeejer 3.00 		
	 Jeepelee ÒeeefOekeÀjCee®³ee keÀe³ee&ue³eele IesC³eele ³esF&ue.
ye)	 keÀesCeleerner DeLeJee meJe& efveefJeoe keÀesCel³eener keÀejCeeefMeJee³e jÎ keÀjC³ee®ee DeefOekeÀej ÒeeefOekeÀjCeeves jeKetve þsJeuee Deens.
keÀ)	efveefJeoe omleeJespe ÒeeefOekeÀjCee®³ee www.mmrda.maharashtra.gov.in ³ee mebkesÀlemLeUeJej ceeefnleermeeþer GHeueyOe Deens.
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efJevebleerJepee ÒemleeJe

(Jeuemee vee³ej eEmeie, YeeÒemes)
Deefle.ceneveiej Dee³egkeÌle (1) DeeefCe ÒekeÀuHe 

meb®eeuekeÀ (Sce.³eg.ìer.Heer)

cegbyeF& ceneveiej ÒeosMe efJekeÀeme ÒeeefOekeÀjCe
Huee@ì ¬eÀ. meer 14 Je 15, Jeebês-kegÀuee& mebkegÀue, Jeebês (HetJe&), cegbyeF&-400 051                                            

otjOJeveer  : 26590001-04  HeÀ@keÌme : 26591264  
F&-cesue itcellmmrda@gmail.com, JesyemeeF&ì ë  www.mmrda.maharashtra.gov.in 

efoveebkeÀ : 1 Dee@iemì, 2013                      
mLeU : cegbyeF&

MMRDA


