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URBAN DEVELOPMENT DEPARTMENT

Mantralaya, Hutatma Rajguru Chowk, Madam Cama Marg,
Mumbai 400 032, dated the 13th March, 2025.

NOTIFICATION

MAaHARASHTRA RigHT TO PUBLIC SERVICES AcT, 2015.

No. MRD.3322/CR 205(1)/UD-7.—In exercise of the powers conferred by sub-section (1) of section
3 of the Maharashtra Right to Public Services Act, 2015 (Maharashtra Act No. XXXI of 2015), the
Urban Development Department, hereby notifies the public services, specified in column (2) of the
Schedule appended herewith, to be rendered to the eligible persons by Mumbai Metropolitan Region
Development Authority along with the required documents, prescribed fees, stipulated time limit
for providing such public services, the Designated officers, First Appellate Authorities and Second

Appellate Authorities, as specified in column (3), (4), (5), (6), (7) and (8) respectively.

Schedule
Metro Project Implementation Unit and Transport and Communication Division
Sr. | Details of Public Nec- fees | Time | Designated | First Ap-| Second
No Service to be essary limit | Designation | pellate | Appellate
notified docu- for pro- Officer Officer
ments viding
service
(1) (2) 3) (4) (5) (6) (7) (8)
1 Issuance of No Asper |free |45 days |dJunior/ Senior Director
Objection Certificates | the list (Office | Deputy planner |(Works)
for the proposed pub- days) planner Metro Proj-
constructions within | lished ect Imple-
alignments and on mentation
influence zones of MMR- Unit/
all Metro Lines, DA’s Director
stabling lines and its | website (Projects)
depots undertaken by Metro Proj-
MMRDA. ect Imple-
mentation
Unit/
Chief,
Transport
and Com-
munication
Division
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Planning Division
Sr. Details of Necessary Fees Fixed | Designat- First Second
No | Public Ser- docu- time | ed Desig- | Appellate | Appellate
vice to be ments limit nation Officer Officer
notified
1) (2) (3) (4) (5) (6) (7 (8)
1 | Providing map | General Rate fixed 3 day | Draftsman |Dy. Planner | Planner
of sanctioned Application | by the
Regional Plan Government
(including or the
sanctioned Authority
part plans) from time
to time
2 | Providing General Rate fixed 3 day | Draftsman |Dy. Planner | Planner
Development Application | by the
Control Government
Regulations or the
Booklet for Authority
Matheran ESZ from time
area (Part to time
of the Final
Regional Plan)
Town and Country Planning Division
Sr.| Detalils of Necessary Fees Time Designated First Second
No | Public Service | documents limit for | Designation |Appellate| Appellate
to be notified providing Officer Officer
service
(1) (2) 3) (4) (5) (6) (7) (8)
1 | Building Application Rates fixed 30 days
mmencemen mi h
ggrtiﬁia:: ent :}1112 apgﬁga?l}t,: z}li.lthsrity/ 1. Dy. Planner Planner Senior
. . Government 2. Junior Planner
2 | Plinth Checking . 07 days
Certificate ﬁ.'om time to Architect
time
3 | Occupation 08 days
Certificate
4 | Zone Certificate 07 days
5 | Issuance of Part 03 days
Plan
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Town Planning Division
Sr. |Details of Public | Necessary | Fees Time Designated | First Second
No | Service to be |documents limit for |Designation|Appellate| Appellate
notified providing Officer | Officer
service
1) (2) 3) (4) (5) (6) (7 (8)

1 |Building 1. EODB Rates 30 days Dy Planner | Planner Senior
Commencement fixed by Planner
Certificate 2. Devel- the Au-

2 | Plinth Checking opment | thority/ | 07 days
Certificate Control Govern- Dy Planner | Planner Senior

3 | Occupation Regu- ment 08 days Planner
Certificate lations from

4 |Issuance of Part (DCR) time to 03 days
Plan/Sanctioned time
Development 3. As per
plan/Sanctioned Govern-

Planning ment
Proposals/ Notifica-
tion

Sanctioned DCRs
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Land Acquisition and Rehabilitation Cell/Social Development Cell/ Airport Area slum

Rehabilitation Project

Sr.| Details of |Necessary doc-| Fees Time Designated | First | Second
No | Public Ser- uments limit for | Designation | Appel- | Appel-
vice .tf(.) l()le providing late | late Offi-
notifie service ; cer

(1) @) @) ) (5) ® | ®

1 | Issuance of 1. Hutment Free of |45 Office |Tehsildar/ Dy. Additional
Eligibility Count Receipt |charge |days from |Asst. CDO/ |Collec- |Collector
Order / 2. Electricity Bill the date of |y vy tor/ Sr.
Annexure-2 3. Municipal submission | Y CDO/
of Project Slip of proof of CDO
affected 4. Certified copy residence
person (PAP). of final voter of by
(Subject to list of current the PAP
determination year through
of eligibility, 5. Aadhaar Card written
appointment | 6. PAN Card letter
of competent 7. Voter Identity (Subject to
authority, Card . .

. verification
requirement 8. Gumasta b
of project license Y
. . concerned
implementing |9. Restaurant Authorities
agency etc.) License of the
10. Gas bill P
11. List of fam- proot’s
ily members Eub}r)rzge;l
(including age Y S
and relation-
ship)
12 bank pass-
book/post
account
13. Ration Card
ete.

2 |Issuance of al- | 1. Application free of |30 office | Asst. CDO/ Dy. Additional
lotment letter |of PAP’s along charge |days from |Dy. CDO Collec- | Collector
of alternative | with proof of res- the date tor /Sr.
site to the idence in affect- of applica- CDO/
eligible Proj- |ed structures tion sub- CDO
ect affected (Annexure -IT) mitted by
person (PAP) the PAP.

(Subject to de- | 2.Adhaar card (subject to
cision/award of availability
rehabilitation, | 3. Bond Paper of tene-
requirement of ments)

project imple-
menting agen-
cy, availability
of suitable
alternative
site etc.)
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Sr.| Details of |Necessary doc-| Fees Time Designated | First | Second

No | Public Ser- uments limit for | Designation | Appel- | Appel-

vice fo be providing
otifie .

(1) @) 3) @) (5) 6) Officer @)

3 |Issuance of Application of 1.Free |8 Office Asst. CDO/ Dy. Additional
secondary dis- |the PAP’s of days from |Dy. CDO Collec- | Collector
tribution letter | 1) Allotment Charge |the date of tor/ Sr.
in case of loss | letter missing of single | submission CDO/
of original complaint police |page al- | of appli- CDO
distribution copy (N.C.) lotment | cation for
letter. 2) Affidavit of letter. obtaining

PAP. 2.Rs. secondary
3) Evidence of 100/- for | allotment
Identity Proof. perma- |letter.

4) Zerox copy nent al-

of Allotment lotment

Letter. letter.

5) Co-Operative

Housing Society

letter for regu-

lar payment of

Maintenance of

the societies.

4 | Issuance of As per DCR rule | Free of |30 Office |Asst. CDO CDO Chief
Social facility |on 100 tene- Cost days from |Dy. CDO Social
flats allot- ments on provid- the date of Develop-
ment letter ing 3 social ame- receipt of ment Cell
of Registered |nities Allotted the appli-

Co-op Hous- to Reg. Societies cation in
ing Societies on eligible of this regard
(Society Office, | required docu- by
Kindergarten, | ments below:- the cooper-
Welfare Cen- | 1) President/ ative hous-

ter (subject to
availability of
available flats)

Secretary Pho-
tos, Pan card &
Aadhar card.

2) Society Regis-
tration Letter.
3) Allotment let-
ter / Possession
letter.

4) Society Reso-
lution

ing society
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Land & Estate Cell

Sr.
No

oy

Details of
Public Ser-
vice to be
notified

(2)

Necessary
documents

3)

Fees

4)

Time
limit for
pro-
viding
service

(5)

Designated
Designa-
tion

(6)

First Ap-
pellate
Officer

(7)

Second
Appellate
Officer

(8)

Permission for
Exhibition/
Film Shooting
on the land
owned by the
Authority.

Grant of
consent for
Assignment on
Sub-Lease
(including
renewal /
extension)/
Mortgage of
Units of
Premises

on the plot
allotted by
lease
agreement/
mortgage /
license
agreement

Issuing NOC
for Advertise-
ment on SPA
Land

under MMRDA
Jurisdiction.

Application
submitted
by the
applicant

Rates fixed
by the
Authority/
Govern-
ment from
time to
time

10 days

Surveyor

Asst. L &
EM

Dy. Land
& Estate
Manager

10 days

Surveyor/
Computer
Operator

cum Clerk

Section
Officer/
Asst. L &
EM

Dy. Land
& Estate
Manager

10 days

Head
Surveyor

Asst. L &
EM

Dy. Land
& Estate
Manager




TERTS I TSTUS STHTLRUT ST S-S, HIE 9%, 2034 /I ¢, ITeh 2R%§ W
Rental Housing Cell
Sr. Details of Necessary Fees Time Designated First Second
No. | Public Service | documents limit for | Designation | Appellate Appellate
to be notified providing Officer Officer
service
(1) (2) 3) 4) (5) (6) (7) (8)
1. Layout Drawing Rates 08 days Chief Town | Chief Town
Approval fixed Planning Planning
Application | by the (Rental (Rental Hous-
9 No Objection submittgd by Author— 15 days Planner Housing ing Cell)
Certificate for the applicant | ity/Gov- Cell)
Construction ernment
Commencement fl.*om
Certificate (in t}me to
certain stages) time
3. No Objection 15 days
Certificate for
Occupancy Chief Town | Chief Town
Certificate for Planning Planning
saleable compo- (Rental (Rental Hous-
nent to extent Housing | ing Cell)
of construction Planner Cell)
of rental unit
4. Regarding Application 03 days
extension of No | submitted by
Objection Cer- | the Rates
tificate issued | applicant fixed
for Location by the
Clearance and Author-
Occupancy Cer- ity/Gov-
tificate. ernment
from
time to
time

AT IR-9-2 0\9—¥ 37




¢ HENTS I TSI STETLRUT 9T SR-o, |TE 2R, R0%4 /BT ¢, Ik 3R%E
Land Acquisition
Sr. Details of | Necessary Fees Time Designat- | First Ap-| Second
No. | Public Ser- docu- limit for | ed Desig- | pellate | Appellate
vice to be ments provid- nation Officer Officer
notified ing ser-
vice
1) (2) 3) (4) (5) (6) (7 (8)
1 | Land Acqui- 1. Valuation | Award The land Tehsildar/ | Dy. Addl.
sition Private amount acquisition | Head Collector | Collector
Space /Land 2. Use of informed | proposal Surveyor/
Required for Land by is submit- | Surveyor
Metro Lines Collector | ted to this
Land Acquisi- 3. Map Office depart-
tion Proposal 4 Land menjc zjlfter
under New Required receiving
Land Acquisi- Proposals the land
tion Act 2013 P requisition
to be submitted proposal
to Hon. Collec- through
tor, Mumbai the Metro
Suburban PIU and af-
District ter receiv-
2 |Land Proposal Govern- ing the title
Acquisition from Metro | ment land | verification
Govt/Semi- PIU is given at | Teport
Government a nominal | through
Spaces rate. the Legal
Proposal cell.
for space of 3 months
Govt/Semi-
Government
Institutions

required for
Metro Lines
submit to Hon.
Collector,
Mumbai
Suburban
District for
transfer of
premises
and advance
possession.




HERTSE S TSTUST STRTERT 9T AR, T 2%, R0 /TR R¢, Teh 2 ¥E R
Sr. No. | Details of | Necessary Fees Time Desig- First Second
Public Ser- docu- limit for | nated | Appel- | Appellate
vice to be ments pro- Desig- late Officer
notified viding | nation | Officer
service
(1) (2) 3) (4) (5) (6) (7) (8)
3 Private land | 1. Valua- Amount of
owners to tion compensa-
submit a tion made
proposal to 2. Use of by the
the assess- Land Assessing
ment com- 3 Ma Committee
mittee for - ap
payment of |4 I.and
lar}d through Required
private nego- Proposals
tiation and
to pay them
accordingly.
Sub Regional Office, Thane
Sr.| Details of Necessary Fees Time Desig- First | Second
No Public documents limit for | nated | Appel- | Appel-
Service to providing| Desig- late | late Of-
be notified service | nation | Officer| ficer
1) (2) 3) 4) (5) (6) (7) (€))
As per MMRDA’s
1 | DP Remark | rOoDB Manual 07 Days
1) As per MMRDA’s As decided
2 | Building EODB Manual by the 30 Days
Commence- |9) Ag per Unified Authority /
ment Certif- Development Govern-
icate Control & Promotion ﬁelﬁt of
3 Occ1_1pat10n %]g)lg;’%())ns razhi?ra Deputy | Planner | Senior
certificate 08 Days Planner Planner
3) As per applicable
Govt. Notifications
4) As per MMRDA’s
Regularization
Policy




R0 HENTS I TSI STETLRUT 9T SR-o, |TE 2R, R0%4 /BT ¢, Ik 3R%E
Slum Rehabilitation Cell (SRS Projects- MMRDA)
Sr. Details of Necessary Fees Time Designated First Second
No. | Public Service | documents limit for Designation | Appellate | Appellate
to be notified providing Officer Officer
service
(1) (2) 3) 4) (5) (6) (7 (8)

1 | LOI (Letter of Application | Rates 30 days Dy. Planner Planner OSD
Intent) submitted fixed by SRA Cell

2 | Layout Approval | by the the Au— 15 days

applicant thority/
Govern-

3 | IOA(Intimation ment 15 days
of Approval) from

4 | Plinth CC time to [ 7 days

time

5 | Further CC 07 days

6 | Occupation 08 days
Certificate

Deputy Registrar, Co-operative Societies
Sr. | Details of Neces- Fees Time limit | Designat- First Second
No Public sary Doc- for provid- | ed Desig- | Appellate | Appellate
Service to uments ing service nation Officer Officer
be notified
(€)) (2) 3) 4) b) (6) (7 (8

1 |Registration Docu- Rates fixed 60 days Coopera- | Coopera- Deputy
of Co-opera- ments | by the tive Officer tive Registrar
tive Societies | Submitted | Authority Class- Officer
by Deputy by the |/ Govern- Grade-1& Class-

Registrar, applicant | ment from Grade-2 | Grade-1&
Mumbai time to Grade-2ss
Metropolitan time

Region De-

velopment

Authority,

Mumbai.

2 | Amendment 60 days Coopera- | Coopera- Deputy
in sub-reg- tive Officer tive Registrar
ulation of Class- Officer
Co-operative Grade-1& Class-

Societies. Grade-2 | Grade-1&
Grade-2




HERTSE S TSTUST STRTERT 9T AR, T 2%, R0 /TR R¢, Teh 2 ¥E R
Urban Design Division

Sr.| Details | Necessary | Fees Time limit | Designated First Second
No | of Public | Documents for providing | Designa- | Appellate | Appellate

Service service tion Officer Officer

to be

notified
1) (2) 3) (4) (5) (6) (7 (8)

1 |Issuance Document Free 15 office days Planner/ Chief, Chief,
of NOC related to Architect Urban Urban
for Urban | Urban Design Design Design
Design proposals Division Division
related
works

By order and in the name of the Governor of Maharashtra,

VIJAY CHAUDHARI,
Joint Secretary to Government.
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