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MMRDA Accelerates Citizen Services with Digital Transition Across Multiple
Divisions under RTS & EODB Platforms

MMRDA Launches Online RTS Portal: A Major Leap Towards Transparent,
Citizen-Centric Governance

Mumbai, 29 May, 2025

In @ major leap toward transparent and citizen-first governance, the Mumbai Metropolitan
Region Development Authority (MMRDA) has launched its all-new Right to Services (RTS)
Portal—a unified digital platform providing seamless access to 15 essential urban services.
Envisioned under the visionary leadership of Hon’ble Chief Minister Shri Devendra Fadnavis and
Deputy Chief Minister & MMRDA Chairman Shri Eknath Shinde, led by Dr. Sanjay Mukherjee,
IAS, Metropolitan Commissioner, MMRDA, this platform marks a transformative shift in service
delivery across the Mumbai Metropolitan Region (MMR).

The RTS Portal was launched by Dr. Sanjay Mukherjee, IAS, Metropolitan Commissioner of
MMRDA, in the esteemed presence of Shri Vikram Kumar Additional Metropolitan
Commissioner - I, Shri Ashwin Mudgal Additional Metropolitan Commissioner- 1l, Shri Astik
Kumar Pandey, Joint Municipal Commissioner IAS and senior officials.

This initiative aligns fully with the Maharashtra Right to Public Services Act, 2015, reflecting
MMRDA’s commitment to delivering faster, more transparent and accountable services to
citizens, while reducing dependency on physical visits to government offices.

Transforming Service Delivery with Digital Innovation

The RTS Portal empowers users to apply for services, track application status in real-time, and
receive instant notifications—all accessible anytime and anywhere. By significantly lowering
footfall at physical offices, the portal particularly benefits residents in remote and underserved
areas, fostering greater inclusion and convenience.

Wide-Ranging Services Across Departments
¢ Social Development Cell (4 services)

e Lands & Estate Cell (3 services)



Metro (1 service)
Rental Housing (4 services)
Deputy Registrar (2 services)

Urban Design (1 service)

Key Features:

24/7 access through a centralized digital platform

Guided online forms with draft-saving, auto-save, and real-time validation

Real-time application tracking with public status checks via Application ID

Auto-routing and auto-approval mechanisms based on defined rules

Encrypted data storage with Aadhaar/PAN-based KYC and role-based access

Digital audit trails, automated timelines, and RTI-compliant records

Integration with external agencies like Adani, Tata Power, MAHADISCOM, MCGM, and
SRA

Centralized dashboard for analytics, access control, and PDF report generation

Instant SMS/email alerts for every stage, with downloadable letters and approvals

Citizen Benefits:

Eliminates the need for in-person visits — complete services from anywhere, anytime
Reduces delays and increases transparency in application processing

Empowers citizens with real-time status updates and digital notifications

Ensures secure handling of personal information with legally compliant systems
Prevents duplication of services and benefits via integrated verifications

Enhances trust through transparent, traceable processes

Encourages inclusive participation in government services

Supports smarter, citizen-centric Governance across the MMR

Spotlight on Departmental Services and Digitization

Digitalization not only streamlines service delivery but also strengthens the trust between

citizens and government. The MMRDA RTS Portal exemplifies this by integrating key

departmental services into a single, user-friendly platform ensuring faster approvals, greater

transparency, and improved coordination across agencies.

Social Development Cell (SDC)



The Social Development Cell (SDC) has digitized key Rehabilitation and Resettlement (R&R)
services to facilitate transparent and expedited housing allotments to Project Affected Persons
(PAPs), focusing on the allocation of housing and commercial premises through a secure portal
that incorporates integrated KYC verification, real-time application management, encrypted
data handling, and notifications—excluding monetary compensation. Integration with agencies
such as Adani, Tata Power, MAHADISCOM, MCGM, and SRA ensures no duplication of benefits
across departments. The key services under SDC include issuance of Eligibility Orders /
Annexure-2 for Project Affected Persons (subject to eligibility decision and appointment of
Competent Authority), issuance of alternative site allocation letters to eligible PAPs (subject to
resettlement decisions and site availability), issuance of secondary distribution letters in case of
loss of original distribution letters, and issuance of distribution letters of social welfare flats to
registered housing development institutions. Access the services at
https://rnr.mmrdaindia.com.

Lands & Estate Cell

The Lands & Estate Cell offers online approvals through the Ease of Doing Business (EODB)
Portal, streamlining permissions related to temporary land use, No Objection Certificates
(NOCs) for assignment, mortgage, and license agreements, as well as advertisement
permissions within special planning areas. This digital transition reduces manual paperwork and
ensures secure, auditable, and faster approvals. Key services under the Lands & Estate Cell
include: ancillary works related to the provision of land owned by the Authority for exhibition;
ancillary works related to issuance of no-objection letters for entering into
assignment/mortgage/license agreements of flats/units in buildings on plots allotted under
lease agreement in Bandra-Kurla Complex; and issuance of No Objection Certificates regarding
advertisements on land in the Special Planning Area of the Authority.

Metro Project Implementation Unit (PIU)

The Metro Project Implementation Unit (PIU) facilitates the issuance of No Objection
Certificates (NOCs) for proposed constructions falling within the influence zones of various
metro corridors, including Metro Lines 2A, 2B, 4, 4A, 5, 6, 7, 7A, 9, 10, 12, 13, and 14. This
digitized service enhances inter-departmental coordination and streamlines approvals by
automating the submission and clearance process, thereby reducing administrative delays and
overheads while ensuring regulatory compliance across all relevant metro influence zones.

Rental Housing Division

Under the Maharashtra Housing Policy (2007), MMRDA facilitates rental housing projects by
offering a range of services including Revised Layout Approval; NOC for Commencement
Certificate (CC) for both Rental Component and Free Sale Component; NOC for Occupancy



Certificate (OC) for both Rental Component and Free Sale Component; and Revalidation of
Location Clearance, NOC CC, and NOC OC under Rental Housing. The digital transition of these
services enhances compliance, expedites the approval process, and promotes systematic urban
development through transparent and streamlined workflows.

Urban Design

Urban Design services focus on development approvals for public spaces, streetscapes, and
urban infrastructure. The RTS Portal digitizes issuance of NOCs related to urban design,
enhancing speed, accuracy, and transparency. Key projects include aesthetic improvements at
BKC, metro stations, and cycle track designs, all integrated under a secure, trackable digital
system.

Deputy Registrar

The Deputy Registrar department has digitized the Amendment of Bye-laws for Co-operative
Housing Societies, enabling faster and transparent processing of resolutions post-General Body
Meetings in compliance with Maharashtra Co-operative Societies Act. The new system
enhances accessibility, tracking, and accountability.

Stakeholder Integration & Governance Impact

The RTS Portal seamlessly integrates key stakeholders—including departmental heads, clerical
staff, field surveyors, and citizens—alongside specialized MMRDA divisions such as the Social
Development Cell, Lands & Estate Cell, Rental Housing, Urban Design, Metro PIU, and the
Deputy Registrar. It also engages external stakeholders like Project Affected Persons (PAPs),
developers, architects, housing society members, business applicants, and partner agencies
such as Adani, Tata Power, MAHADISCOM, MCGM, and SRA. Aligned with the Government of
Maharashtra’s vision for inclusive e-governance, the portal replaces outdated manual systems
with automation, real-time data, audit trails, and end-to-end digital workflows—ushering in a
new era of transparent, accountable urban governance.

Access the RTS Portal Today

MMRDA invites all citizens, developers, housing societies, and businesses to experience fast,
transparent, and user-friendly service delivery through the RTS Portal.

Visit: www.rtsmmrda.maharashtra.gov.in
Hon’ble Chief Minister Shri Devendra Fadnavis comented:

"The launch of MMRDA'’s RTS Portal is a landmark reform in urban governance, transforming
how services are delivered across the Mumbai Metropolitan Region. This is our commitment



towards providing services on fingertips to eliminate bureaucratic delays and enabling 24/7
access to approvals and services, we are delivering governance at the speed of trust. This
digital leap reflects the Government of Maharashtra’s commitment to smart, transparent,
and citizen-first governance. It is a vital step toward building a future-ready Maharashtra,
efficient, inclusive, and empowered by technology."

Hon’ble Deputy Chief Minister Shri Eknath Shinde, Chairman, MMRDA Stated:

"The launch of the RTS Portal marks a transformative step in our commitment to good
governance and citizen-centric service delivery.Through the MMRDA’s efforts and the
Government of Maharashtra’s vision, we are digitizing key processes to ensure faster
approvals, greater transparency, and reduced bureaucracy. This initiative strengthens public
trust and promotes inclusive urban development by streamlining coordination across
departments and bringing governance closer to the people."

Dr. Sanjay Mukherjee, IAS, Metropolitan Commissioner, MMRDA Said:

“The launch of the RTS Portal marks a transformative milestone in MMRDA's journey toward
seamless, transparent, and citizen-focused governance. By harnessing the power of digital
technology, we are breaking traditional barriers to service delivery, making essential public
services accessible anytime and anywhere. This initiative embodies our commitment to foster
trust, efficiency, and inclusivity for every resident of the Mumbai Metropolitan Region. We
remain dedicated to advancing smart urban management that meets the evolving needs of
our citizens.”
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